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!

EXECUTIVE SUMMARY 
INTRODUCTION AND METHODOLOGY 
'/0$!$)#@<!L%$!3-&@#3)1@!?-(!)/1!70$$-#(0!4%(>!S!813(1%)0-&!I$$-30%)0-&!V748IW!)-!@1)1(*0&1!

J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$D!%&@!70$$-#(0!(1$0@1&)$D!-J0&0-&$!-&+!%))0)#@1$!)-L%(@+!

J1(31J)0-&$!-?+!%&@!C%5#1$!)/%)!)/1<!J5%31!-&!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!!'/1!

$#(C1<!/%@!X#1$)0-&$!1HJ5-(0&2!)/1!C%5#1!-?!(13(1%)0-&+!J1(31J)0-&$!-?!2-C1(&*1&)%5!J(0-(0)01$!?-(!

$J1&@0&2!%$!)/-$1!J(0-(0)01$!(15%)1!)-!(13(1%)0-&+!J1(31J)0-&$!-?!$)(1&2)/$!%&@!L1%>&1$$1$!-?!)/1!

J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&+!%&@!(1$0@1&)$D!J%()030J%)0-&!0&!(13(1%)0-&!0&!70$$-#(09!!'/1!$)#@<!

1&)%051@!)L-!$#(C1<$Y!!%!*#5)0.*-@%5!$#(C1<!-?!(13(1%)0-&!J(-?1$$0-&%5$!%&@!%!)151J/-&1!$#(C1<!-?!

70$$-#(0!(1$0@1&)$9!!!

!

T-(!)/1!*#5)0.*-@%5!$#(C1<!-?!J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$+!%!50$)!-?!J(-?1$$0-&%5$!)-!A1!

$#(C1<1@!L%$!J(-C0@1@!A<!)/1!748I!%&@!)/1!70$$-#(0!7#&030J%5!B1%2#19!!'/1!$#(C1<!L%$!

%))%3/1@!%$!%!46T!?051!)-!%&!1*%05!)-!1%3/!-?!)/1$1!J(-?1$$0-&%5$9!!4%(>$!%&@!(13(1%)0-&!

J(-?1$$0-&%5$!3-#5@!)/1&!3-*J51)1!)/1!$#(C1<!%)!)/10(!-L&!3-&C1&01&319!!'/1!46T!?-(*$!3-#5@!A1!

?0551@!-#)!1513)(-&03%55<!-(!J(0&)1@!%&@!?0551@!-#)!A<!/%&@9!!'/1!3-*J51)1@!46T!?-(*$!L1(1!)/1&!

1*%051@+!)(%&$*0))1@!A<!?%3$0*051+!-(!*%051@!)-!81$J-&$0C1!7%&%21*1&)9!!'/1$1!(1$#5)$!%(1!

0@1&)0?01@!-&!)/1!2(%J/$!%$!Z4(-?1$$0-&%5$9[!!!

!

T-(!)/1!$#(C1<!-?!70$$-#(0!(1$0@1&)$+!)151J/-&1$!L1(1!$1513)1@!%$!)/1!J(1?1((1@!$%*J50&2!*1@0#*!

A13%#$1!-?!)/1!%5*-$)!#&0C1($%5!-L&1($/0J!-?!)151J/-&1$\!&-)1!)/%)!A-)/!5%&@50&1$!%&@!3155#5%(!

)151J/-&1$!L1(1!3%551@!0&!)/1!J(-J-()0-&!0&!L/03/!)/1$1!)<J1$!-?!)151J/-&1$!%(1!#$1@!0&!70$$-#(09!!

I&!%@@0)0-&%5!(1%$-&!?-(!$1513)0&2!)151J/-&1$!?-(!)/1!$#(C1<!0$!)/%)!)151J/-&1!$#(C1<$+!(15%)0C1!)-!

*%05!-(!O&)1(&1)!$#(C1<$+!%55-L!?-(!*-(1!$301&)0?03!$%*J50&2!%&@!@%)%!3-5513)0-&+!J(-C0@1!/02/1(!

X#%50)<!@%)%+!-A)%0&!/02/1(!(1$J-&$1!(%)1$+!%(1!*-(1!)0*15<+!%&@!%(1!*-(1!3-$).1??13)0C19!!

'151J/-&1!$#(C1<$!%5$-!/%C1!?1L1(!&12%)0C1!1??13)$!-&!)/1!1&C0(-&*1&)!)/%&!@-!*%05!$#(C1<$!

A13%#$1!-?!)/1!(1@#31@!#$1!-?!J%J1(!%&@!(1@#31@!1&1(2<!3-&$#*J)0-&!?-(!@150C1(0&2!%&@!

(1)#(&0&2!)/1!X#1$)0-&&%0(1$9!!'/1$1!(1$#5)$!%(1!0@1&)0?01@!-&!)/1!2(%J/$!%$!Z70$$-#(0!(1$0@1&)$9[!!!

!

K-)/!)/1!*#5)0.*-@%5!$#(C1<!%&@!)/1!)151J/-&1!$#(C1<!X#1$)0-&&%0(1$!L1(1!@1C15-J1@!

3--J1(%)0C15<!A<!81$J-&$0C1!7%&%21*1&)!%&@!)/1!748I9!!81$J-&$0C1!7%&%21*1&)!3-&@#3)1@!
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J(1.)1$)$!-?!)/1!X#1$)0-&&%0(1$!)-!1&$#(1!J(-J1(!L-(@0&2+!?5-L+!%&@!5-203!0&!)/1!$#(C1<$9!!

'151J/-&1!0&)1(C01L$!L1(1!3-&@#3)1@!7-&@%<!)/(-#2/!T(0@%<!?(-*!]Y^^!%9*9!)-!]Y^^!J9*9+!

"%)#(@%<!?(-*!&--&!)-!_Y^^!J9*9+!%&@!"#&@%<!?(-*!_Y^^!J9*9!)-!]Y^^!J9*9+!5-3%5!)0*19!!!

!

'/1!*#5)0.*-@%5!$#(C1<!L%$!3-&@#3)1@!0&!F-C1*A1(!%&@!6131*A1(!`^^]\!)/1!)151J/-&1!$#(C1<!

L%$!3-&@#3)1@!0&!F-C1*A1(!`^^]9!!81$J-&$0C1!7%&%21*1&)!-A)%0&1@!%!)-)%5!-?!ab]!3-*J51)1@!

X#1$)0-&&%0(1$!?(-*!(13(1%)0-&!J(-?1$$0-&%5$!%&@!cdb!3-*J51)1@!0&)1(C01L$!L0)/!70$$-#(0!

(1$0@1&)$9!!!

!

'/1!$-?)L%(1!#$1@!?-(!)151J/-&1!0&)1(C01L0&2!%&@!)151J/-&1!$#(C1<!@%)%!3-5513)0-&!L%$!

e#1$)0-&&%0(1!4(-2(%**0&2!B%&2#%21!Ve4BW9!!'/1!%&%5<$0$!-?!@%)%!L%$!J1(?-(*1@!#$0&2!

")%)0$)03%5!4%3>%21!?-(!)/1!"-30%5!"301&31$!%$!L155!%$!J(-J(01)%(<!$-?)L%(1!@1C15-J1@!A<!

81$J-&$0C1!7%&%21*1&)9!!'/(-#2/-#)!)/0$!(1J-()+!?0&@0&2$!-?!)/1!)151J/-&1!$#(C1<!%(1!(1J-()1@!

%)!%!]_f!3-&?0@1&31!0&)1(C%59!!T-(!)/1!$%*J51!-?!70$$-#(0!(1$0@1&)$+!)/1!$%*J50&2!1((-(!0$!%)!*-$)!

J5#$!-(!*0&#$!a9a!J1(31&)%21!J-0&)$9!!'/1!$%*J50&2!1((-(!?-(!)/1!)151J/-&1!$#(C1<!@%)%!L%$!

3%53#5%)1@!#$0&2!%!$%*J51!$0G1!-?!cdb!%&@!%!J-J#5%)0-&!$0G1!-?!b+b_^+db`!70$$-#(0!(1$0@1&)$!gc!

<1%($!-?!%21!%&@!-5@1(9!!F-!$%*J50&2!1((-(!L%$!3%53#5%)1@!?-(!)/1!$#(C1<!-?!J(-?1$$0-&%5$!A13%#$1!

)/1!)-)%5!J-J#5%)0-&!-?!J(-?1$$0-&%5$!3-#5@!&-)!A1!@1)1(*0&1@9!!!

!

PRIORITIES AND IMPORTANCE OF VARIOUS GOVERNMENTAL EFFORTS 
 '/1!$#(C1<!%$>1@!%A-#)!ga!2-C1(&*1&)%5!1??-()$+!%$!$/-L&!0&!)/1!)1H)!A-H!-&!)/1!?-55-L0&2!

J%219!!T-(!1%3/!1??-()+!)/1!$#(C1<!%$>1@!(1$0@1&)$!)-!0&@03%)1!0?!)/1!1??-()!L%$!very!0*J-()%&)+!

somewhat!0*J-()%&)+!not very!0*J-()%&)+!-(!not at all!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!

'/1!2-C1(&*1&)%5!1??-()$!?%55!0&)-!?-#(!)01($!L/1&!(%&>1@!A<!)/1!J1(31&)%21!L/-!$%<!1%3/!

1??-()!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!!

 O&!)/1!)-J!)01(!%(1!$3/--5$!%&@!1@#3%)0-&!Vc_f!$%<!)/0$!0$!very!0*J-()%&)W!%&@!J#A503!

$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!VcgfW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!_!-?!)/1!ga!0)1*$+!1%3/!L0)/!h^f!-(!*-(1!$%<0&2!0)!0$!very!

0*J-()%&)Y!!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!Vd^fW+!J#A503!

L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!VhdfW+!%??-(@%A51!/-#$0&2!Vh`fW+!1&C0(-&*1&)%5!

J(-)13)0-&!Vh`fW+!%&@!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!Vh^fW9!!!
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!

 '/1!)/0(@!)01(!3-&$0$)$!-?!13-&-*03!@1C15-J*1&)!V_bfW+!J%(>$!%&@!-J1&!$J%31$!VbcfW+!

(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!Vb`fW+!%&@!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!Va]fW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!V`hfW!%&@!

30)<!%&@!)-L&!A1%#)0?03%)0-&!VgdfW9!!!

!

!

!

 4(-?1$$0-&%5$!L1(1!%5$-!%$>1@!)-!(%)1!)/1!0*J-()%&31!-?!)/1!ga!2-C1(&*1&)%5!1??-()$9!!'/1!50$)!

-?!2-C1(&*1&)%5!1??-()$!3%&!A1!J5%31@!0&)-!?-#(!)01($!L/1&!(%&>1@!A<!)/1!J1(31&)%21!L/-!$%<!

1%3/!1??-()!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!!

 O&!)/1!)-J!)01(!%(1!$3/--5$!%&@!1@#3%)0-&!V]^f!$%<!)/0$!0$!very!0*J-()%&)W+!J#A503!$%?1)<+!

$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!Vc]fW+!%&@!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!

VdcfW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!a!-?!)/1!ga!0)1*$+!1%3/!L0)/!A1)L11&!_^f!%&@!h^f!$%<0&2!0)!

0$!very!0*J-()%&)Y!!J%(>$!%&@!-J1&!$J%31$!V_cfW+!1&C0(-&*1&)%5!J(-)13)0-&!V_afW+!%&@!

3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!V_`fW9!!!

 '/1!)/0(@!)01(!3-&$0$)$!-?!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!

31&)1($!VbbfW+!13-&-*03!@1C15-J*1&)!Vb^fW+!%&@!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!

)(%0&0&2+!%&@!/1%5)/!3%(1!VaafW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!V`]fW+!

%??-(@%A51!/-#$0&2!V`_fW+!J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!V`bfW+!%&@!30)<!

%&@!)-L&!A1%#)0?03%)0-&!V`^fW9!!!

Governmental Efforts About Which the Survey Asked 
"3/--5$!%&@!1@#3%)0-&!
4#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!
4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!
,0)<!%&@!)-L&!A1%#)0?03%)0-&!
,-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!
4(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!
4%(>$!%&@!-J1&!$J%31$!
I??-(@%A51!/-#$0&2!
=&C0(-&*1&)%5!J(-)13)0-&!
,-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!
813(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!
"-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!
=3-&-*03!@1C15-J*1&)!
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 '/1!$#(C1<!%5$-!%$>1@!%A-#)!)/1!0*J-()%&31!-?!2-C1(&*1&)!$J1&@0&2!-&!)/1!J(-C0$0-&!-?!

J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&9!!I&!-C1(L/15*0&2!*%Q-(0)<!-?!70$$-#(0!(1$0@1&)$!

V]`fW!$%<!)/%)!)/0$!0$!very!-(!somewhat!0*J-()%&)\!-&5<!df!$%<!)/%)!0)!0$!not very!-(!not at all!

0*J-()%&)9!!!

 4(-?1$$0-&%5$!%5*-$)!#&%&0*-#$5<!)/0&>!)/%)!0)!0$!very!-(!somewhat!0*J-()%&)!?-(!)/1!

2-C1(&*1&)!)-!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!

3/05@(1&!V]df!)/0&>!$-+!L0)/!h]f!$%<0&2!0)!0$!very!0*J-()%&)W9!!!

!

 '/1!$#(C1<!%$>1@!(1$0@1&)$!L/-!/%C1!3/05@(1&!50C0&2!0&!)/10(!/-#$1/-5@!0?!)/1<!L-#5@!50>1!)-!

*%>1!1@#3%)0&2!)/10(!3/05@(1&!%A-#)!&%)#(1!%&@!)/1!-#)@--($!%!/02/1(!J(0-(0)<+!%A-#)!)/1!$%*1!

51C15!-?!J(0-(0)<+!-(!%!5-L1(!J(0-(0)<9!!'/1<!%(1!%A-#)!1C1&5<!$J50)!A1)L11&!$%<0&2!)/%)!)/1<!

L-#5@!50>1!)-!*%>1!0)!%!/02/1(!J(0-(0)<!V_^fW!-(!L-#5@!50>1!)-!>11J!0)!%A-#)!)/1!$%*1!J(0-(0)<!

VbhfW\!%!5-L!J1(31&)%21!L-#5@!50>1!)-!*%>1!0)!%!5-L1(!J(0-(0)<!VgfW9!!!

 4(-?1$$0-&%5$!L/-!/%C1!3/05@(1&!L1(1!%5$-!%$>1@!)/0$!X#1$)0-&+!L0)/!$0*05%(!(1$#5)$Y!!_bf!

L-#5@!50>1!)-!*%>1!0)!%!/02/1(!J(0-(0)<+!%&@!baf!L-#5@!50>1!)-!>11J!0)!%A-#)!)/1!$%*1!

J(0-(0)<\!-&5<!gf!L-#5@!50>1!)-!*%>1!0)!%!5-L1(!J(0-(0)<9!!!

!

 '/1!$#(C1<!%$>1@!(1$0@1&)$!%A-#)!)/-$1!$%*1!ga!2-C1(&*1&)%5!1??-()$!J(1C0-#$5<!50$)1@+!A#)!

%$>1@!)/1*!/-L!0*J-()%&)!1%3/!personally!0$!)-!)/10(!quality of life+!#$0&2!)/1!$%*1!$3%51!)/%)!

L%$!J(1C0-#$5<!#$1@!Vvery!0*J-()%&)+!somewhat!0*J-()%&)+!not very!0*J-()%&)+!-(!not at all!

0*J-()%&)W9!!'/1!2-C1(&*1&)%5!1??-()$!?%55!0&)-!?-#(!)01($!L/1&!(%&>1@!A<!)/1!J1(31&)%21!L/-!

$%<!1%3/!1??-()!0$!very!0*J-()%&)!)-!)/1*!J1($-&%55<9!!!
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2--@!/1%5)/9!V]^fW!

o B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!

$J%319!VccfW!

o 70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!Vc_fW!
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&131$$%(05<!unfavorable)!)-L%(@!J%(>$!%&@!(13(1%)0-&!/%C1!-&5<!%!50))51!*-(1!)/%&!%!)/0(@!

%2(110&2!L0)/!)/1*9!!!
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 F-)1!)/%)!)/1$1!5%))1(!statements!%(1!&-)!?%C-(%A51!)-!J%(>$!%&@!(13(1%)0-&\!)/1$1!results+!

/-L1C1(+!$#221$)!%!?%C-(%A51!%))0)#@1!)-L%(@!J%(>$!%&@!(13(1%)0-&+!%$!b]f!disagree!)/%)!

J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<!%&@!bcf!disagree!)/%)!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!!!

!

!

!
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 '/1!%A-C1!$)%)1*1&)$!L1(1!%5$-!(1%@!)-!J(-?1$$0-&%5$+!%&@!)/1<!#$1@!)/1!$%*1!$3%51!(12%(@0&2!

)/10(!%2(11*1&)!-(!@0$%2(11*1&)!L0)/!)/1!$)%)1*1&)$9!!!

 I!*%Q-(0)<!0&@03%)1!)/%)!)/1<!strongly agree!-(!agree!L0)/!1%3/!$)%)1*1&)+!L0)/!)/1!

1H31J)0-&!-?!)/1!)L-!)/%)!%(1!&-)!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&9!!O&!J%()03#5%(+!

?0C1!$)%)1*1&)$!/%C1!]^f!-(!*-(1!0&!%2(11*1&)Y!!!

o 4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!

2--@!/1%5)/9!V]hfW!

o "J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!V]_fW!

o B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!

$J%319!V]afW!

o 70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!V]afW!

o 4%(>$!%&@!-J1&!$J%31$!0&3(1%$1!J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!V]^fW!
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g^h9!4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/9!
g^d9!B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%319!
g^c9!70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!
g^]9!4%(>$!%&@!-J1&!$J%31!0&3(1%$1!J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!
gg^9!4%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!<-#(!3-**#&0)<j$!13-&-*<9!
ggg9!4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!$/-#5@!A1!A#@21)!J(0-(0)01$!0&!<-#(!3-**#&0)<!

1C1&!@#(0&2!13-&-*03!/%(@!)0*1$9!
gg`9!4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
gga9!"J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!
ggb9!4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
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 '/1!)L-!$)%)1*1&)$!)/%)!%(1!&-)!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&!/%C1!C1(<!$*%55!

J1(31&)%21$!%2(110&2!L0)/!)/1*!V%5$-!$/-L&!0$!)/1!J1(31&)%21!0&!disagreementW9!!!

o 4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!Vgbf!%2(11\!dgf!

@0$%2(11W!

o 4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<9!Vgaf!%2(11\!dbf!@0$%2(11W!

!

RATINGS OF PARKS AND RECREATION SERVICES 
 81$0@1&)$!(%)1@!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!%!L/-51!

%&@!0&!)/10(!3-**#&0)<9!!'/1<!)/1&!(%)1@!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!

70$$-#(0!%&@!0&!)/10(!3-**#&0)<9!!U&!%55!?-#(!X#1$)0-&$+!(%)0&2$!%(1!*-(1!J-$0)0C1!)/%&!

&12%)0C1+!%$!excellent!%&@!good!(%)0&2$!1H311@!fair!%&@!poor!(%)0&2$9!!O&!21&1(%5+!(%)0&2$!%(1!

A1))1(!?-(!Z0&!70$$-#(0[!)/%&!?-(!Z0&!<-#(!3-**#&0)<9[!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!c`f!20C1!%!(%)0&2!-?!

excellent!-(!good+!%&@!g`f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!d`f!20C1!%!(%)0&2!

-?!excellent!-(!good+!%&@!``f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!
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(%)0&2$!%(1!/02/1(!?-(!)/1!Z0&!70$$-#(0[!X#1$)0-&$!)/%&!?-(!)/1!Z0&!<-#(!3-**#&0)<[!

X#1$)0-&$+!(%)0&2$!-?!excellent!A<!0)$15?!%(1!/02/1(!?-(!)/1!Z0&!<-#(!3-**#&0)<[!X#1$)0-&$9!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!]`f!-?!J(-?1$$0-&%5$!
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xii Responsive Management 

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!cbf!-?!

J(-?1$$0-&%5$!20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!g_f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!chf!-?!J(-?1$$0-&%5$!20C1!%!

(%)0&2!-?!excellent!-(!good+!%&@!g`f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!c^f!-?!J(-?1$$0-&%5$!

20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!`^f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

!

 81$0@1&)$!%5$-!(%)1@!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!)/10(!3-**#&0)<+!L0)/!(1$#5)$!$0*05%(!)-!
)/-$1!%A-C1Y!!d`f!(%)1!-C1(%55!$%?1)<!excellent!-(!good+!L/051!g]f!(%)1!0)!fair!-(!poor!VL0)/!
-&5<!_f!(%)0&2!0)!poorW9!!!
 4(-?1$$0-&%5$!%5$-!20C1!J-$0)0C1!(%)0&2$!)-!$%?1)<!-?!J%(>$!0&!)/10(!3-**#&0)<Y!!cbf!(%)1!0)!
1H31551&)!-(!2--@+!L/051!g`f!(%)1!0)!?%0(!-(!J--(9!!!

!

 '/1!$#(C1<!1H%*0&1@!(1$0@1&)$D!-J0&0-&$!-&!)/1!X#%50)<!-?!$1(C031$!-?!C%(0-#$!J(-C0@1($!-?!
J%(>$+!(13(1%)0-&+!%&@!3-&$1(C%)0-&!$1(C031$!0&!70$$-#(09!!'/1$1!%(1!$/-L&!0&!)/1!)1H)!A-H!

A15-L9!!T-(!%55!%21&301$+!%!*%Q-(0)<!20C1!%!(%)0&2!-?!excellent!-(!good!V?(-*!__f!)-!dafW+!
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INTRODUCTION AND METHODOLOGY 
'/0$!$)#@<!L%$!3-&@#3)1@!?-(!)/1!70$$-#(0!4%(>!S!813(1%)0-&!I$$-30%)0-&!V748IW!)-!@1)1(*0&1!

J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$D!%&@!70$$-#(0!(1$0@1&)$D!-J0&0-&$!-&+!%))0)#@1$!)-L%(@+!

J1(31J)0-&$!-?+!%&@!C%5#1$!)/%)!)/1<!J5%31!-&!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!!'/1!

$#(C1<!/%@!X#1$)0-&$!1HJ5-(0&2!)/1!C%5#1!-?!(13(1%)0-&+!J1(31J)0-&$!-?!2-C1(&*1&)%5!J(0-(0)01$!?-(!

$J1&@0&2!%$!)/-$1!J(0-(0)01$!(15%)1!)-!(13(1%)0-&+!J1(31J)0-&$!-?!$)(1&2)/$!%&@!L1%>&1$$1$!-?!)/1!

J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&+!%&@!(1$0@1&)$D!J%()030J%)0-&!0&!(13(1%)0-&!0&!70$$-#(09!!'/1!$)#@<!

1&)%051@!)L-!$#(C1<$Y!!%!*#5)0.*-@%5!$#(C1<!-?!(13(1%)0-&!J(-?1$$0-&%5$!%&@!%!)151J/-&1!$#(C1<!-?!

70$$-#(0!(1$0@1&)$9!!"J130?03!%$J13)$!-?!)/1!(1$1%(3/!*1)/-@-5-2<!%(1!@0$3#$$1@!A15-L9!!!

!

T-(!)/1!*#5)0.*-@%5!$#(C1<!-?!J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$+!%!50$)!-?!J(-?1$$0-&%5$!)-!A1!

$#(C1<1@!L%$!J(-C0@1@!A<!)/1!748I!%&@!)/1!70$$-#(0!7#&030J%5!B1%2#19!!'/1!$#(C1<!L%$!

%))%3/1@!%$!%!46T!?051!)-!%&!1*%05!)-!1%3/!-?!)/1$1!J(-?1$$0-&%5$9!!4%(>$!%&@!(13(1%)0-&!

J(-?1$$0-&%5$!3-#5@!)/1&!3-*J51)1!)/1!$#(C1<!%)!)/10(!-L&!3-&C1&01&319!!'/1!46T!?-(*$!3-#5@!A1!

?0551@!-#)!1513)(-&03%55<!-(!J(0&)1@!%&@!?0551@!-#)!A<!/%&@9!!'/1!3-*J51)1@!46T!?-(*$!L1(1!)/1&!

1*%051@+!)(%&$*0))1@!A<!?%3$0*051+!-(!*%051@!)-!81$J-&$0C1!7%&%21*1&)9!!'/1!3-*J51)1@!46T!

?-(*$!(1)#(&1@!A<!1*%05!L1(1!0*J-()1@!@0(13)5<!0&)-!)/1!@%)%A%$1\!3-*J51)1@!$#(C1<$!(1)#(&1@!A<!

?%3$0*051!-(!*%05!L1(1!1&)1(1@!0&)-!81$J-&$0C1!7%&%21*1&)D$!@%)%A%$1!A<!@%)%!1&)(<!J1($-&&159!!

'/1$1!(1$#5)$!%(1!0@1&)0?01@!-&!)/1!2(%J/$!%$!Z4(-?1$$0-&%5$9[!!!

!

T-(!)/1!$#(C1<!-?!70$$-#(0!(1$0@1&)$+!)151J/-&1$!L1(1!$1513)1@!%$!)/1!J(1?1((1@!$%*J50&2!*1@0#*!

A13%#$1!-?!)/1!%5*-$)!#&0C1($%5!-L&1($/0J!-?!)151J/-&1$\!&-)1!)/%)!A-)/!5%&@50&1$!%&@!3155#5%(!

)151J/-&1$!L1(1!3%551@!0&!)/1!J(-J-()0-&!0&!L/03/!)/1$1!)<J1$!-?!)151J/-&1$!%(1!#$1@!0&!70$$-#(09!!

I&!%@@0)0-&%5!(1%$-&!?-(!$1513)0&2!)151J/-&1$!?-(!)/1!$#(C1<!0$!)/%)!)151J/-&1!$#(C1<$+!(15%)0C1!)-!

*%05!-(!O&)1(&1)!$#(C1<$+!%55-L!?-(!*-(1!$301&)0?03!$%*J50&2!%&@!@%)%!3-5513)0-&+!J(-C0@1!/02/1(!

X#%50)<!@%)%+!-A)%0&!/02/1(!(1$J-&$1!(%)1$+!%(1!*-(1!)0*15<+!%&@!%(1!*-(1!3-$).1??13)0C19!!

'151J/-&1!$#(C1<$!%5$-!/%C1!?1L1(!&12%)0C1!1??13)$!-&!)/1!1&C0(-&*1&)!)/%&!@-!*%05!$#(C1<$!

A13%#$1!-?!)/1!(1@#31@!#$1!-?!J%J1(!%&@!(1@#31@!1&1(2<!3-&$#*J)0-&!?-(!@150C1(0&2!%&@!

(1)#(&0&2!)/1!X#1$)0-&&%0(1$9!!I!31&)(%5!J-550&2!$0)1!%)!)/1!81$J-&$0C1!7%&%21*1&)!-??031!

%55-L1@!?-(!(02-(-#$!X#%50)<!3-&)(-5!-C1(!)/1!0&)1(C01L$!%&@!@%)%!3-5513)0-&9!!81$J-&$0C1!

7%&%21*1&)!*%0&)%0&$!0)$!-L&!0&./-#$1!)151J/-&1!0&)1(C01L0&2!?%3050)01$9!!'/1$1!?%3050)01$!%(1!



2 Responsive Management 

$)%??1@!A<!0&)1(C01L1($!L0)/!1HJ1(01&31!3-&@#3)0&2!3-*J#)1(.%$$0$)1@!)151J/-&1!0&)1(C01L$!-&!

)/1!$#AQ13)$!-?!&%)#(%5!(1$-#(31$!%&@!-#)@--(!(13(1%)0-&9!!'/1$1!(1$#5)$!%(1!0@1&)0?01@!-&!)/1!

2(%J/$!%$!Z70$$-#(0!(1$0@1&)$9[!!!

!

K-)/!)/1!*#5)0.*-@%5!$#(C1<!%&@!)/1!)151J/-&1!$#(C1<!X#1$)0-&&%0(1$!L1(1!@1C15-J1@!

3--J1(%)0C15<!A<!81$J-&$0C1!7%&%21*1&)!%&@!)/1!748I9!!81$J-&$0C1!7%&%21*1&)!3-&@#3)1@!

J(1.)1$)$!-?!)/1!X#1$)0-&&%0(1$!)-!1&$#(1!J(-J1(!L-(@0&2+!?5-L+!%&@!5-203!0&!)/1!$#(C1<$9!!!

!

'/1!@%)%!1&)(<!J(-31$$!L%$!*-&0)-(1@!A<!)/1!"#(C1<!,1&)1(!*%&%21(!)-!1&$#(1!)/1!0&)12(0)<!-?!

)/1!@%)%!?(-*!)/1!$#(C1<!-?!(13(1%)0-&!J(-?1$$0-&%5$9!!81$J-&$0C1!7%&%21*1&)D$!@%)%.1&)(<!

J1($-&&15!/%C1!1HJ1(01&31!L0)/!3-&@#3)0&2!(1$1%(3/!%A-#)!&%)#(%5!(1$-#(31$!%&@!-#)@--(!

(13(1%)0-&9!!!

!

'-!1&$#(1!)/1!0&)12(0)<!-?!)/1!)151J/-&1!$#(C1<!@%)%+!81$J-&$0C1!7%&%21*1&)!/%$!0&)1(C01L1($!

L/-!/%C1!A11&!)(%0&1@!%33-(@0&2!)-!)/1!$)%&@%(@$!1$)%A50$/1@!A<!)/1!,-#&305!-?!I*1(03%&!"#(C1<!

81$1%(3/!U(2%&0G%)0-&$9!!71)/-@$!-?!0&$)(#3)0-&!0&35#@1@!513)#(1!%&@!(-51.J5%<0&29!!'/1!"#(C1<!

,1&)1(!7%&%21($!%&@!-)/1(!J(-?1$$0-&%5!$)%??!3-&@#3)1@!J(-Q13)!A(01?0&2$!L0)/!)/1!0&)1(C01L1($!

J(0-(!)-!)/1!%@*0&0$)(%)0-&!-?!)/1!)151J/-&1!$#(C1<9!!O&)1(C01L1($!L1(1!0&$)(#3)1@!-&!)<J1!-?!

$)#@<+!$)#@<!2-%5$!%&@!-AQ13)0C1$+!/%&@50&2!-?!$#(C1<!X#1$)0-&$+!0&)1(C01L!51&2)/+!)1(*0&%)0-&!

J-0&)$!%&@!X#%50?01($!?-(!J%()030J%)0-&+!0&)1(C01L1(!0&$)(#3)0-&$!L0)/0&!)/1!$#(C1<!0&$)(#*1&)+!

(1%@0&2!-?!)/1!$#(C1<!0&$)(#*1&)+!$>0J!J%))1(&$+!%&@!J(-A0&2!%&@!35%(0?<0&2!)13/&0X#1$!&131$$%(<!

?-(!$J130?03!X#1$)0-&$!-&!)/1!$#(C1<!0&$)(#*1&)9!!'/1!"#(C1<!,1&)1(!7%&%21($!%&@!$)%)0$)030%&$!

*-&0)-(1@!)/1!@%)%!3-5513)0-&+!0&35#@0&2!*-&0)-(0&2!-?!)/1!%3)#%5!)151J/-&1!0&)1(C01L$!L0)/-#)!

)/1!0&)1(C01L1($D!>&-L51@21+!)-!1C%5#%)1!)/1!J1(?-(*%&31!-?!1%3/!0&)1(C01L1(!%&@!1&$#(1!)/1!

0&)12(0)<!-?!)/1!@%)%9!!I?)1(!)/1!$#(C1<$!L1(1!-A)%0&1@!A<!)/1!0&)1(C01L1($+!)/1!"#(C1<!,1&)1(!

7%&%21($!%&@i-(!$)%)0$)030%&$!3/13>1@!1%3/!3-*J51)1@!$#(C1<!)-!1&$#(1!35%(0)<!%&@!3-*J51)1&1$$9!!!

!

'151J/-&1!0&)1(C01L$!L1(1!3-&@#3)1@!7-&@%<!)/(-#2/!T(0@%<!?(-*!]Y^^!%9*9!)-!]Y^^!J9*9+!

"%)#(@%<!?(-*!&--&!)-!_Y^^!J9*9+!%&@!"#&@%<!?(-*!_Y^^!J9*9!)-!]Y^^!J9*9+!5-3%5!)0*19!!I!?0C1.

3%55A%3>!@1$02&!L%$!#$1@!)-!*%0&)%0&!)/1!(1J(1$1&)%)0C1&1$$!-?!)/1!$%*J51+!)-!%C-0@!A0%$!)-L%(@!

J1-J51!1%$<!)-!(1%3/!A<!)151J/-&1+!%&@!)-!J(-C0@1!%&!1X#%5!-JJ-()#&0)<!?-(!%55!)-!J%()030J%)19!!
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M/1&!%!(1$J-&@1&)!3-#5@!&-)!A1!(1%3/1@!-&!)/1!?0($)!3%55+!$#A$1X#1&)!3%55$!L1(1!J5%31@!-&!

@0??1(1&)!@%<$!-?!)/1!L11>!%&@!%)!@0??1(1&)!)0*1$!-?!)/1!@%<9!!I$!$)%)1@!J(1C0-#$5<+!A-)/!5%&@50&1$!

%&@!3155#5%(!)151J/-&1$!L1(1!3%551@!0&!)/1!J(-J-()0-&!0&!L/03/!)/1$1!)<J1$!-?!)151J/-&1$!%(1!#$1@!

0&!70$$-#(09!!!

!

'/1!*#5)0.*-@%5!$#(C1<!L%$!3-&@#3)1@!0&!F-C1*A1(!)/(-#2/!6131*A1(!`^^]\!)/1!)151J/-&1!

$#(C1<!L%$!3-&@#3)1@!0&!F-C1*A1(!`^^]9!!81$J-&$0C1!7%&%21*1&)!-A)%0&1@!%!)-)%5!-?!ab]!

3-*J51)1@!X#1$)0-&&%0(1$!?(-*!J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$!%&@!cdb!3-*J51)1@!0&)1(C01L$!

L0)/!70$$-#(0!(1$0@1&)$9!!!

!

'/1!$-?)L%(1!#$1@!?-(!)151J/-&1!0&)1(C01L0&2!%&@!)151J/-&1!$#(C1<!@%)%!3-5513)0-&!L%$!

e#1$)0-&&%0(1!4(-2(%**0&2!B%&2#%21!Ve4BW9!!'/1!)151J/-&1!$#(C1<!@%)%!L1(1!1&)1(1@!0&)-!)/1!

3-*J#)1(!%$!1%3/!0&)1(C01L!L%$!A10&2!3-&@#3)1@9!!'/1!$#(C1<!0&$)(#*1&)!L%$!J(-2(%**1@!$-!

)/%)!e4B!A(%&3/1@+!3-@1@+!%&@!$#A$)0)#)1@!J/(%$1$!0&!)/1!$#(C1<!A%$1@!-&!J(1C0-#$!(1$J-&$1$!)-!

1&$#(1!)/1!0&)12(0)<!%&@!3-&$0$)1&3<!-?!)/1!@%)%!3-5513)0-&9!!!

!

'/1!%&%5<$0$!-?!@%)%!L%$!J1(?-(*1@!#$0&2!")%)0$)03%5!4%3>%21!?-(!)/1!"-30%5!"301&31$!%$!L155!%$!

J(-J(01)%(<!$-?)L%(1!@1C15-J1@!A<!81$J-&$0C1!7%&%21*1&)9!!'/1!(1$#5)$!-?!)/1!)151J/-&1!$#(C1<!

L1(1!L102/)1@!A<!21&@1(!%&@!%21!)-!1&$#(1!)/%)!)/1!$%*J51!L%$!J(-J1(5<!J(-J-()0-&1@!)-!

(1J(1$1&)!70$$-#(0!(1$0@1&)$!%$!%!L/-519!!!

!

T-(!)/0$!(1J-()+!%!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!@%)%!?(-*!)/1!)151J/-&1!$#(C1<!-?!(1$0@1&)$!

1H%*0&1@!/-L!C%(0-#$!(1$J-&$1$!(15%)1@!)-!A1/%C0-(%5+!J%()030J%)-(<!%&@!@1*-2(%J/03!

3/%(%3)1(0$)03$9!!81$J-&$1$!?-(!$1513)1@!X#1$)0-&$!0&!)/1!)151J/-&1!$#(C1<!L1(1!)1$)1@!A<!*1%&$!

-?!G.$3-(1$!?-(!(15%)0-&$/0J$!)-!A1/%C0-(%5+!J%()030J%)-(<+!%&@!@1*-2(%J/03!3/%(%3)1(0$)03$9!!'/1!

%&%5<$0$!1H%*0&1@!*-(1!)/%&!gd_!C%(0%A51$!(12%(@0&2!3/%(%3)1(0$)03$!-?!)/1!(1$J-&@1&)$!1&)%050&2!

%JJ(-H0*%)15<!gh+^^^!3%53#5%)0-&$9!!I!J-$0)0C1!G.$3-(1!*1%&$!)/%)!)/1!(1$J-&$1!%&@!3/%(%3)1(0$)03!

%(1!J-$0)0C15<!(15%)1@\!%!&12%)0C1!G.$3-(1!*1%&$!)/%)!)/1!(1$J-&$1!%&@!3/%(%3)1(0$)03!%(1!

&12%)0C15<!(15%)1@9!!!

!
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'/1!G.$3-(1!$/-L$!)/1!$)(1&2)/!-?!)/1!(15%)0-&$/0J!A1)L11&!)/1!3/%(%3)1(0$)03!%&@!)/1!(1$J-&$1!)-!

)/1!X#1$)0-&9!!'/-$1!G.$3-(1$!)/%)!/%C1!%&!%A$-5#)1!C%5#1!-?!a9a^!-(!2(1%)1(!0&@03%)1!%!(15%)0-&$/0J!

)/%)!0$!$-!$)(-&2!)/%)!0)!L-#5@!/%JJ1&!A<!3/%&31!-&5<!g!-#)!-?!g+^^^!)0*1$!VJ!m!^9^^gW9!!'/-$1!

G.$3-(1$!)/%)!/%C1!%&!%A$-5#)1!C%5#1!-?!`9_c!)-!a9`]!0&@03%)1!%!(15%)0-&$/0J!)/%)!0$!$-!$)(-&2!)/%)!0)!

L-#5@!/%JJ1&!A<!3/%&31!-&5<!g!-#)!-?!g^^!)0*1$!VJ!m!^9^gW9!!T0&%55<+!)/-$1!G.$3-(1$!)/%)!/%C1!%&!

%A$-5#)1!C%5#1!-?!g9]h!)-!`9_d!0&@03%)1!%!(15%)0-&$/0J!)/%)!0$!$-!$)(-&2!)/%)!0)!L-#5@!/%JJ1&!A<!

3/%&31!-&5<!_!-#)!-?!g^^!)0*1$!VJ!m!^9^_W9!!!

!

'/1!G.$3-(1$!L1(1!3%53#5%)1@!%$!$/-L&!0&!)/1!?-(*#5%!A15-L9!!!

!

`g

`g

gg
WgV

WV

nn
pp

ppz
!

!

L/1(1Y!! ng!(1J(1$1&)$!)/1!&#*A1(!-?!-A$1(C%)0-&$!0&!R(-#J!g9!
n`!(1J(1$1&)$!)/1!&#*A1(!-?!-A$1(C%)0-&$!0&!R(-#J!`9!
pg!n!aiVa!o!bW!n!aing!!%&@!(1J(1$1&)$!)/1!J(-J-()0-&!-?!-A$1(C%)0-&$!0&!R(-#J!g!)/%)!

?%55$!0&!,155!a9!!O)!0$!1*J5-<1@!)-!1$)0*%)1!)/1!J-J#5%)0-&!J(-J-()0-&! g!Vf!
-?!R(-#J!g!L/-!/%@!$J130?03!3/%(%3)1(0$)03W9!!!

p`!n!ciVc!o!dW!n!cin`!!%&@!(1J(1$1&)$!)/1!J(-J-()0-&!-?!-A$1(C%)0-&$!0&!R(-#J!`!)/%)!
?%55$!0&!,155!c9!!O)!0$!1*J5-<1@!)-!1$)0*%)1!)/1!J-J#5%)0-&!J(-J-()0-&! `!Vf!
-?!R(-#J!`!L/-!/%@!$J130?03!3/%(%3)1(0$)03W9!!!

p!n!Va!o!cWiVng!o!n`W!n!Va!o!cWin!!%&@!0$!%!J--51@!1$)0*%)1!-?!)/1!J(-J-()0-&!-?!
(1$J-&@1&)$!L/-!/%@!$J130?03!3/%(%3)1(0$)03!0&!)/1!#&@1(5<0&2!J-J#5%)0-&9!!!

!
V=X#%)0-&!?(-*!Handbook of Parametric and Nonparametric Statistical Procedures, 2nd Edition!A<!6%C0@!E9!
"/1$>0&9!!p!`^^^+!,/%J*%&!S!:%55i,8,+!K-3%!8%)-&+!TB9W!
!

!

'/1!3/%(%3)1(0$)03$!1H%*0&1@!0&!)/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!)151J/-&1!$#(C1<!@%)%!%(1!

$/-L&!0&!)/1!)%A#5%)0-&!)/%)!$)%()$!-&!)/1!?-55-L0&2!J%219!!!

!
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!

Question from Resident Survey Z-Score Run and Labels 
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!$3/--5$!%&@!
1@#3%)0-&!

ga9!"3/--5$!%&@!1@#3%)0-&q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!$3/--5$!

%&@!1@#3%)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J#A503!$%?1)<+!$#3/!
%$!J-5031!%&@!?0(1!@1J%()*1&)$!

gb9!4#A503!$%?1)<+!$#3/!%$!J-5031!
%&@!?0(1!@1J%()*1&)$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J#A503!
$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J#A503!L-(>$+!$#3/!
%$!(-%@$!%&@!$1L1($!

g_9!4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!
$1L1($q!V:-L!0*J-()%&)!0$!)/0$!%$!%!
2-C1(&*1&)!1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J#A503!

L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!30)<!%&@!)-L&!
A1%#)0?03%)0-&!

gh9!,0)<!%&@!)-L&!A1%#)0?03%)0-&q!
V:-L!0*J-()%&)!0$!)/0$!%$!%!
2-C1(&*1&)!1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!30)<!%&@!

)-L&!A1%#)0?03%)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!3-&$1(C%)0-&!-?!
&%)#(%5!(1$-#(31$!

gd9!,-&$1(C%)0-&!-?!&%)#(%5!
(1$-#(31$q!V:-L!0*J-()%&)!0$!)/0$!
%$!%!2-C1(&*1&)!1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!

3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J(1$1(C%)0-&!-?!
/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!

gc9!4(1$1(C%)0-&!-?!/0$)-(03!%&@!
3#5)#(%5!(1$-#(31$q!V:-L!0*J-()%&)!
0$!)/0$!%$!%!2-C1(&*1&)!1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J%(>$!%&@!-J1&!
$J%31$!

g]9!4%(>$!%&@!-J1&!$J%31$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!J%(>$!

%&@!-J1&!$J%31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!%??-(@%A51!/-#$0&2!`^9!I??-(@%A51!/-#$0&2q!V:-L!

0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!
%??-(@%A51!/-#$0&2!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!1&C0(-&*1&)%5!
J(-)13)0-&!

`g9!=&C0(-&*1&)%5!J(-)13)0-&q!
V:-L!0*J-()%&)!0$!)/0$!%$!%!
2-C1(&*1&)!1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!

1&C0(-&*1&)%5!J(-)13)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!3-**#&0)01$!
3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!

``9!,-**#&0)01$!3-&&13)1@!A<!
$0@1L%5>$!%&@!)(%05$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!
3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!(13(1%)0-&+!$#3/!%$!
A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!

`a9!813(1%)0-&+!$#3/!%$!A%55!?015@$+!
$L0**0&2!J--5$+!%&@!3-**#&0)<!
31&)1($q!V:-L!0*J-()%&)!0$!)/0$!%$!%!
2-C1(&*1&)!1HJ1&$1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!
(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!$-30%5!$1(C031$+!$#3/!
%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!

`b9!"-30%5!$1(C031$+!$#3/!%$!?--@+!
Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!$-30%5!
$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!
"%<$!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!13-&-*03!
@1C15-J*1&)!

`_9!=3-&-*03!@1C15-J*1&)q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!2-C1(&*1&)!
1HJ1&$1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!

13-&-*03!@1C15-J*1&)!
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Question from Resident Survey Z-Score Run and Labels 
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
$3/--5$!%&@!1@#3%)0-&!

`c9!"3/--5$!%&@!1@#3%)0-&q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!

X#%50)<!-?!50?1Y!!$3/--5$!%&@!1@#3%)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!

`]9!4#A503!$%?1)<+!$#3/!%$!J-5031!
%&@!?0(1!@1J%()*1&)$q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!

a^9!4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!
$1L1($q!V:-L!0*J-()%&)!0$!)/0$!)-!
<-#!J1($-&%55<!?-(!<-#(!-C1(%55!
X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
30)<!%&@!)-L&!A1%#)0?03%)0-&!

ag9!,0)<!%&@!)-L&!A1%#)0?03%)0-&q!
V:-L!0*J-()%&)!0$!)/0$!)-!<-#!
J1($-&%55<!?-(!<-#(!-C1(%55!X#%50)<!
-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!30)<!%&@!)-L&!A1%#)0?03%)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!

a`9!,-&$1(C%)0-&!-?!&%)#(%5!
(1$-#(31$q!V:-L!0*J-()%&)!0$!)/0$!
)-!<-#!J1($-&%55<!?-(!<-#(!-C1(%55!
X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!

aa9!4(1$1(C%)0-&!-?!/0$)-(03!%&@!
3#5)#(%5!(1$-#(31$q!V:-L!0*J-()%&)!
0$!)/0$!)-!<-#!J1($-&%55<!?-(!<-#(!
-C1(%55!X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
J%(>$!%&@!-J1&!$J%31$!

ab9!4%(>$!%&@!-J1&!$J%31$q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!

X#%50)<!-?!50?1Y!!J%(>$!%&@!-J1&!$J%31$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
%??-(@%A51!/-#$0&2!

a_9!I??-(@%A51!/-#$0&2q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!

X#%50)<!-?!50?1Y!!%??-(@%A51!/-#$0&2!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
1&C0(-&*1&)%5!J(-)13)0-&!

ah9!=&C0(-&*1&)%5!J(-)13)0-&q!
V:-L!0*J-()%&)!0$!)/0$!)-!<-#!
J1($-&%55<!?-(!<-#(!-C1(%55!X#%50)<!
-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!1&C0(-&*1&)%5!J(-)13)0-&!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!

ad9!,-**#&0)01$!3-&&13)1@!A<!
$0@1L%5>$!%&@!)(%05$q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!

ac9!813(1%)0-&+!$#3/!%$!A%55!?015@$+!
$L0**0&2!J--5$+!%&@!3-**#&0)<!
31&)1($q!V:-L!0*J-()%&)!0$!)/0$!)-!
<-#!J1($-&%55<!?-(!<-#(!-C1(%55!
X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!
3-**#&0)<!31&)1($!
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!

a]9!"-30%5!$1(C031$+!$#3/!%$!?--@+!
Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW!

6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!
X#%50)<!-?!50?1Y!!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!
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Question from Resident Survey Z-Score Run and Labels 
"%<$!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!X#%50)<!-?!50?1Y!!
13-&-*03!@1C15-J*1&)!

b^9!=3-&-*03!@1C15-J*1&)q!V:-L!
0*J-()%&)!0$!)/0$!)-!<-#!J1($-&%55<!
?-(!<-#(!-C1(%55!X#%50)<!-?!50?1qW! 6-1$!&-)!0&@03%)1!)/0$!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!-C1(%55!

X#%50)<!-?!50?1Y!!13-&-*03!@1C15-J*1&)!

7-$)5<!1&Q-<$!0&@--(!(13(1%)0-&!

7-$)5<!1&Q-<$!-#)@--(!(13(1%)0-&!

bg9!M/1&!0)!3-*1$!)-!(13(1%)0-&%5!
%3)0C0)01$!-(!)/0&2$!<-#!@-!0&!<-#(!
&-&.L-(>!)0*1+!L-#5@!<-#!$%<!
<-#j(1!$-*1-&1!L/-!*-$)5<!1&Q-<$!
0&@--(!(13(1%)0-&%5!%3)0C0)01$+!
-#)@--(!(13(1%)0-&%5!%3)0C0)01$+!-(!
0&@--(!%&@!-#)@--(!(13(1%)0-&%5!
%3)0C0)01$!1X#%55<q!

=&Q-<$!A-)/!0&@--(!%&@!-#)@--(!(13(1%)0-&!%A-#)!1X#%55<!

4%()030J%)1$!0&!/0$i/1(!%3)0C0)01$!%$!*#3/!%$!/1i$/1!50>1$!b`9!,-&$0@1(0&2!1C1(<)/0&2+!@-!<-#!
?0&@!)/%)!<-#!J%()030J%)1!0&!)/1$1!
%3)0C0)01$!%$!*#3/!%$!<-#!50>1q! 6-1$!&-)!0&@03%)1!J%()030J%)0&2!0&!/0$i/1(!%3)0C0)01$!%$!*#3/!%$!/1i$/1!50>1$!

"%<$!(13(1%)0-&%5!%3)0C0)01$!-(!)/0&2$!/1i$/1!@-1$!0&!/0$i/1(!&-&.L-(>!)0*1!
%(1!C1(<!0*J-()%&)!)-!-C1(%55!X#%50)<!-?!50?1!

bb9!UC1(%55+!/-L!0*J-()%&)!%(1!
(13(1%)0-&%5!%3)0C0)01$!-(!)/0&2$!<-#!
@-!0&!<-#(!&-&.L-(>!)0*1!)-!<-#(!
-C1(%55!X#%50)<!-?!50?1q!

6-1$!&-)!0&@03%)1!)/%)!(13(1%)0-&%5!%3)0C0)01$!-(!)/0&2$!/1i$/1!@-1$!0&!
/0$i/1(!&-&.L-(>!)0*1!%(1!C1(<!0*J-()%&)!)-!-C1(%55!X#%50)<!-?!50?1!
'/0&>$!-?!J%(>$!L/1&!/1i$/1!)/0&>$!-?!J%(>$!%&@!(13(1%)0-&!
'/0&>$!-?!A%55!?015@$!%&@!51%2#1$!L/1&!/1i$/1!)/0&>$!-?!J%(>$!%&@!
(13(1%)0-&!
'/0&>$!-?!J5%<2(-#&@$!L/1&!/1i$/1!)/0&>$!-?!J%(>$!%&@!(13(1%)0-&!

bd9!M/%)!@-!<-#!)/0&>!-?!L/1&!<-#!
)/0&>!-?!J%(>$!%&@!(13(1%)0-&q!

'/0&>$!-?!/0>0&2!%&@!)(%05$!L/1&!/1i$/1!)/0&>$!-?!J%(>$!%&@!(13(1%)0-&!
:%$!C0$0)1@!%!&%)0-&%5!J%(>!-(!*-&#*1&)!0&!70$$-#(0!?(1X#1&)5<!-(!
$-*1)0*1$!0&!)/1!J%$)!`!<1%($!

_^9!I!&%)0-&%5!J%(>!-(!*-&#*1&)q!
V:-L!-?)1&!/%C1!<-#!C0$0)1@!)/0$!0&!
70$$-#(0!0&!)/1!5%$)!`!<1%($qW! 6-1$!&-)!0&@03%)1!C0$0)0&2!%!&%)0-&%5!J%(>!-(!*-&#*1&)!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($!
:%$!C0$0)1@!%!$)%)1!J%(>!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!
<1%($!

_g9!I!$)%)1!J%(>q!V:-L!-?)1&!/%C1!
<-#!C0$0)1@!)/0$!0&!70$$-#(0!0&!)/1!
5%$)!`!<1%($qW! 6-1$!&-)!0&@03%)1!C0$0)0&2!%!$)%)1!J%(>!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!

0&!)/1!J%$)!`!<1%($!
:%$!C0$0)1@!%!5-3%5!J%(>!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!
<1%($!

_`9!I!5-3%5!J%(>q!V:-L!-?)1&!/%C1!
<-#!C0$0)1@!)/0$!0&!70$$-#(0!0&!)/1!
5%$)!`!<1%($qW! 6-1$!&-)!0&@03%)1!C0$0)0&2!%!5-3%5!J%(>!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!

0&!)/1!J%$)!`!<1%($!
:%$!C0$0)1@!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<+!0&35#@0&2!0&@--(!%&@!-#)@--(!
?%3050)01$+!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($!

_a9!I!5-3%5!J#A503!(13(1%)0-&!
?%3050)<+!0&35#@0&2!0&@--(!%&@!
-#)@--(!?%3050)01$+!$#3/!%$!
3-**#&0)<!31&)1($+!$J-()$!
3-*J51H1$+!%&@!%X#%)03!3-*J51H1$q!
V:-L!-?)1&!/%C1!<-#!C0$0)1@!)/0$!0&!
70$$-#(0!0&!)/1!5%$)!`!<1%($qW!

6-1$!&-)!0&@03%)1!C0$0)0&2!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<+!0&35#@0&2!
0&@--(!%&@!-#)@--(!?%3050)01$+!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!
J%$)!`!<1%($!

:%$!3/05@(1&!50C0&2!%)!/-*1!hg9!:-L!*%&<!3/05@(1&+!%21!gd!-(!
<-#&21(+!@-!<-#!/%C1!50C0&2!0&!<-#(!
/-#$1/-5@q! 6-1$!&-)!/%C1!3/05@(1&!50C0&2!%)!/-*1!r%@@!@-&D)!>&-L!)-!)/0$!3%)12-(<s!

"%<$!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!
J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&!

hc9!:-L!0*J-()%&)!@-!<-#!)/0&>!0)!
0$!?-(!2-C1(&*1&)!)-!$J1&@!)%H!
@-55%($!-&!)/1!J(-C0$0-&!-?!J%(>$!
%&@!(13(1%)0-&!$1(C031$!?-(!
3/05@(1&q!

6-1$!&-)!0&@03%)1!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!
@-55%($!-&!)/1!J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&!
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!

Question from Resident Survey Z-Score Run and Labels 
"%<$!/1%5)/!%&@!?0)&1$$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!
-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

d`9!:1%5)/!%&@!?0)&1$$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!/1%5)/!%&@!?0)&1$$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!
%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!3-&&13)0&2!L0)/!&%)#(1!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

da9!,-&&13)0-&$!L0)/!&%)#(1q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!3-&&13)0&2!L0)/!&%)#(1!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!%!$1&$1!-?!J1%31i$)(1$$!(1501?!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

db9!I!$1&$1!-?!J1%31!%&@!$)(1$$!
(1501?q!V:-L!0*J-()%&)!0$!)/0$!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!
(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!%!$1&$1!-?!J1%31i$)(1$$!(1501?!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!-JJ-()#&0)01$!?-(!J5%<!%&@!3-*J1)0)0-&!%(1!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

d_9!UJJ-()#&0)01$!?-(!J5%<!%&@!
3-*J1)0)0-&q!V:-L!0*J-()%&)!0$!
)/0$!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!
%&@!(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!-JJ-()#&0)01$!?-(!J5%<!%&@!3-*J1)0)0-&!%(1!C1(<!-(!
$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J-$0)0C1!?%*05<!%3)0C0)01$!%(1!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

dh9!4-$0)0C1!?%*05<!%3)0C0)01$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J-$0)0C1!?%*05<!%3)0C0)01$!%(1!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!/1%5)/<!3/05@/--@!@1C15-J*1&)!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

dd9!:1%5)/<!3/05@/--@!
@1C15-J*1&)q!V:-L!0*J-()%&)!0$!
)/0$!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!
%&@!(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!/1%5)/<!3/05@/--@!@1C15-J*1&)!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J(-C0@0&2!3#5)#(%5!%L%(1&1$$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

dc9!4(-C0@0&2!3#5)#(%5!%L%(1&1$$q!
V:-L!0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(-C0@0&2!3#5)#(%5!%L%(1&1$$!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!-JJ-()#&0)01$!)-!A1!L0)/!J1-J51!%(1!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

d]9!UJJ-()#&0)01$!)-!A1!L0)/!
J1-J51q!V:-L!0*J-()%&)!0$!)/0$!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!
(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!-JJ-()#&0)01$!)-!A1!L0)/!J1-J51!%(1!C1(<!-(!
$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!%))(%3)0&2!A#$0&1$$1$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

c^9!I))(%3)0&2!A#$0&1$$1$q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!%))(%3)0&2!A#$0&1$$1$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!
%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J(-*-)0&2!)-#(0$*!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

cg9!4(-*-)0&2!)-#(0$*q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(-*-)0&2!)-#(0$*!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!
%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!1&/%&30&2!J(-J1()<!C%5#1$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

c`9!=&/%&30&2!J(-J1()<!C%5#1$q!
V:-L!0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!1&/%&30&2!J(-J1()<!C%5#1$!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!
%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

ca9!4(-C0@0&2!1*J5-<*1&)!
-JJ-()#&0)01$q!V:-L!0*J-()%&)!0$!
)/0$!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!
%&@!(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$!0$!C1(<!-(!
$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J(1$1(C0&2!-J1&!$J%31!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

cb9!4(1$1(C0&2!-J1&!$J%31q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(1$1(C0&2!-J1&!$J%31!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
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Question from Resident Survey Z-Score Run and Labels 
"%<$!J(-)13)0&2!&%)#(%5!%&@!/0$)-(03!(1$-#(31$!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

c_9!4(-)13)0&2!&%)#(%5!%&@!/0$)-(03!
(1$-#(31$q!V:-L!0*J-()%&)!0$!)/0$!
%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!
(13(1%)0-&!%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(-)13)0&2!&%)#(%5!%&@!/0$)-(03!(1$-#(31$!0$!C1(<!-(!
$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!J(-C0@0&2!L05@50?1!/%A0)%)!0$!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!
J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

ch9!4(-C0@0&2!L05@50?1!/%A0)%)q!
V:-L!0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!J(-C0@0&2!L05@50?1!/%A0)%)!0$!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!351%&1(!%0(!%&@!L%)1(!%(1!C1(<!-(!$-*1L/%)!0*J-()%&)!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!

cd9!,51%&1(!%0(!%&@!L%)1(q!V:-L!
0*J-()%&)!0$!)/0$!%$!%!J-$$0A51!
A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$qW!

6-1$!&-)!0&@03%)1!)/%)!351%&1(!%0(!%&@!L%)1(!%(1!C1(<!-(!$-*1L/%)!
0*J-()%&)!%$!%!J-$$0A51!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!
"%<$!0)!L-#5@!A1!C1(<!0*J-()%&)!)-!/%C1!J%(>$!%&@!-J1&!$J%31!&1%(A<!
L/1&!3/--$0&2!%!&1L!(1$0@1&31!

cc9!O?!<-#!L1(1!3/--$0&2!%!&1L!
(1$0@1&31+!/-L!0*J-()%&)!L-#5@!0)!
A1!)-!/%C1!J%(>$!%&@!-J1&!$J%31!
&1%(A<q!

6-1$!&-)!0&@03%)1!)/%)!0)!L-#5@!A1!C1(<!0*J-()%&)!)-!/%C1!J%(>$!%&@!-J1&!
$J%31!&1%(A<!L/1&!3/--$0&2!%!&1L!(1$0@1&31!
8%)1$!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!
1H31551&)!-(!2--@!

c]9!:-L!L-#5@!<-#!(%)1!)/1!-C1(%55!
X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!
$1(C031$!0&!70$$-#(0q! 6-1$!&-)!(%)1!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!

70$$-#(0!%$!1H31551&)!-(!2--@!
8%)1$!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!
1H31551&)!-(!2--@!

]^9!:-L!L-#5@!<-#!(%)1!)/1!
%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!
$1(C031$!0&!70$$-#(0q! 6-1$!&-)!(%)1!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!

%$!1H31551&)!-(!2--@!
8%)1$!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!
3-**#&0)<!%$!1H31551&)!-(!2--@!

]g9!:-L!L-#5@!<-#!(%)1!)/1!-C1(%55!
X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!
$1(C031$!0&!<-#(!3-**#&0)<q! 6-1$!&-)!(%)1!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!

3-**#&0)<!%$!1H31551&)!-(!2--@!
8%)1$!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!
3-**#&0)<!%$!1H31551&)!-(!2--@!

]`9!:-L!L-#5@!<-#!(%)1!)/1!
%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!
$1(C031$!0&!<-#(!3-**#&0)<q! 6-1$!&-)!(%)1!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!

3-**#&0)<!%$!1H31551&)!-(!2--@!
8%)1$!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!
2--@!

]a9!:-L!L-#5@!<-#!(%)1!)/1!-C1(%55!
$%?1)<!-?!)/1!J%(>$!0&!<-#(!
3-**#&0)<q! 6-1$!&-)!(%)1!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!

1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!")%)1!
4%(>$!%$!1H31551&)!-(!2--@!

]h9!'/1!70$$-#(0!60C0$0-&!-?!")%)1!
4%(>$q!V:-L!L-#5@!<-#!(%)1!)/1!
X#%50)<!-?!$1(C031$!J(-C0@1@!A<!
)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!
")%)1!4%(>$!%$!1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!F%)0-&%5!4%(>!"1(C031!%$!
1H31551&)!-(!2--@!

]d9!'/1!F%)0-&%5!4%(>!"1(C031q!
V:-L!L-#5@!<-#!(%)1!)/1!X#%50)<!-?!
$1(C031$!J(-C0@1@!A<!)/0$qW! 6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!F%)0-&%5!4%(>!"1(C031!

%$!1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T-(1$)!"1(C031!%$!
1H31551&)!-(!2--@!

]c9!'/1!N9"9!T-(1$)!"1(C031q!V:-L!
L-#5@!<-#!(%)1!)/1!X#%50)<!-?!
$1(C031$!J(-C0@1@!A<!)/0$qW! 6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T-(1$)!"1(C031!%$!

1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!I(*<!,-(J$!-?!
=&20&11($!%$!1H31551&)!-(!2--@!

]]9!'/1!N9"9!I(*<!,-(J$!-?!
=&20&11($q!V:-L!L-#5@!<-#!(%)1!
)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!
)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!I(*<!,-(J$!-?!
=&20&11($!%$!1H31551&)!-(!2--@!
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!

Question from Resident Survey Z-Score Run and Labels 
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!61J%()*1&)!-?!
,-&$1(C%)0-&!%$!1H31551&)!-(!2--@!

g^^9!'/1!70$$-#(0!61J%()*1&)!-?!
,-&$1(C%)0-&q!V:-L!L-#5@!<-#!
(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!
A<!)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!61J%()*1&)!
-?!,-&$1(C%)0-&!%$!1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!
%21&3<!%$!1H31551&)!-(!2--@!

g^g9!l-#(!30)<!J%(>!%&@!(13(1%)0-&!
%21&3<q!V:-L!L-#5@!<-#!(%)1!)/1!
X#%50)<!-?!$1(C031$!J(-C0@1@!A<!
)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!30)<!J%(>!%&@!
(13(1%)0-&!%21&3<!%$!1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!
(13(1%)0-&!%21&3<!%$!1H31551&)!-(!2--@!

g^`9!l-#(!3-#&)<!J%(>!%&@!
(13(1%)0-&!%21&3<q!V:-L!L-#5@!
<-#!(%)1!)/1!X#%50)<!-?!$1(C031$!
J(-C0@1@!A<!)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!
(13(1%)0-&!%21&3<!%$!1H31551&)!-(!2--@!
8%)1$!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T0$/!%&@!M05@50?1!
"1(C031!%$!1H31551&)!-(!2--@!

g^a9!'/1!N9"9!T0$/!%&@!M05@50?1!
"1(C031q!V:-L!L-#5@!<-#!(%)1!)/1!
X#%50)<!-?!$1(C031$!J(-C0@1@!A<!
)/0$qW!

6-1$!&-)!(%)1!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T0$/!%&@!
M05@50?1!"1(C031!%$!1H31551&)!-(!2--@!

I2(11$!)/%)!J%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!
0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/!

g^h9!4%(>$+!(13(1%)0-&+!%&@!-J1&!
$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!
0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/9!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!
J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/!

I2(11$!)/%)!5-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!
J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!

g^d9!B-3%5!3-**#&0)01$!0&!
70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!
J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%319!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!5-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!
J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!

I2(11$!)/%)!70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!
$J%31!$)%)1L0@1!

g^c9!70$$-#(0!/%$!%!(1$J-&$0A050)<!
)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!
$J%31!$)%)1L0@19!V6-!<-#!%2(11!-(!
@0$%2(11!L0)/!)/0$!$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!
-J1&!$J%31!$)%)1L0@1!
I2(11$!)/%)!J%(>$!%&@!-J1&!$J%31!0&3(1%$1!J(-J1()<!C%5#1$!0&!/0$i/1(!
3-**#&0)<!

g^]9!4%(>$!%&@!-J1&!$J%31!0&3(1%$1!
J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J%(>$!%&@!-J1&!$J%31!0&3(1%$1!J(-J1()<!C%5#1$!0&!
/0$i/1(!3-**#&0)<!
I2(11$!)/%)!J%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!/0$i/1(!3-**#&0)<j$!
13-&-*<!

gg^9!4%(>$!%&@!-J1&!$J%31!%(1!
0*J-()%&)!)-!<-#(!3-**#&0)<j$!
13-&-*<9!V6-!<-#!%2(11!-(!
@0$%2(11!L0)/!)/0$!$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!/0$i/1(!
3-**#&0)<j$!13-&-*<!
I2(11$!)/%)!J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!$/-#5@!
A1!A#@21)!J(0-(0)01$!0&!/0$i/1(!3-**#&0)<!1C1&!@#(0&2!13-&-*03!/%(@!
)0*1$!

ggg9!4%(>$+!-J1&!$J%31$+!
2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!
$/-#5@!A1!A#@21)!J(0-(0)01$!0&!<-#(!
3-**#&0)<!1C1&!@#(0&2!13-&-*03!
/%(@!)0*1$9!V6-!<-#!%2(11!-(!
@0$%2(11!L0)/!)/0$!$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!
$/-#5@!A1!A#@21)!J(0-(0)01$!0&!/0$i/1(!3-**#&0)<!1C1&!@#(0&2!13-&-*03!
/%(@!)0*1$!

I2(11$!)/%)!J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!
5#H#(<!(%)/1(!)/%&!%!&131$$0)<!

gg`9!4%(>$+!-J1&!$J%31$+!
2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!
%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!
%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<!
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!

Question from Resident Survey Z-Score Run and Labels 
I2(11$!)/%)!$J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!
50C1$!

gga9!"J1&@0&2!)0*1!0&!)/1!-#)@--($!
51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!$J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!
/1%5)/01(!50C1$!

I2(11$!)/%)!J#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<!
ggb9!4#A503!(13(1%)0-&!J(-2(%*$!%(1!
%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
V6-!<-#!%2(11!-(!@0$%2(11!L0)/!)/0$!
$)%)1*1&)qW!

6-1$!&-)!%2(11!)/%)!J#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!
&131$$0)<!

ggh9!M/03/!3-#&)<!0&!70$$-#(0!@-!
<-#!50C1!0&q!

VI&%5<G1@!A<!)/1!?-#(!748I!(120-&$9tW!

,-&$0@1($!J5%31!-?!(1$0@1&31!)-!A1!(#(%5!

,-&$0@1($!J5%31!-?!(1$0@1&31!)-!A1!$*%55!30)<!-(!)-L&!

gg]9!6-!<-#!3-&$0@1(!<-#(!J5%31!-?!
(1$0@1&31!)-!A1!%!5%(21!30)<!-(!#(A%&!
%(1%+!%!$#A#(A%&!%(1%+!%!$*%55!30)<!
-(!)-L&+!%!(#(%5!%(1%!-&!%!?%(*!-(!
(%&3/+!-(!%!(#(%5!%(1%!&-)!-&!%!?%(*!
-(!(%&3/q!

,-&$0@1($!J5%31!-?!(1$0@1&31!)-!A1!$#A#(A%&!%(1%!-(!5%(21!30)<i#(A%&!%(1%!

:02/1$)!1@#3%)0-&!51C15!0$!&-!/02/1(!)/%&!/02/!$3/--5!
:02/1$)!1@#3%)0-&!51C15!0$!$-*1!3-55121+!A#)!&-!A%3/15-(D$!@12(11!

g`^9!M/%)!0$!)/1!/02/1$)!51C15!-?!
1@#3%)0-&!<-#!/%C1!3-*J51)1@q!

:02/1$)!1@#3%)0-&!51C15!0$!A%3/15-(D$!@12(11!-(!/02/1(!

O$!L/0)1!
g`a9!M/%)!(%31$!-(!1)/&03!
A%3>2(-#&@$!@-!<-#!3-&$0@1(!
<-#($15?+!%&@!J51%$1!*1&)0-&!%55!
)/%)!%JJ5<q!

O$!&-&.L/0)1!

O&3-*1!0$!51$$!)/%&!uh^+^^^!
O&3-*1!0$!?(-*!uh^+^^^!)-!u]]+]]]!

g`_9!M/03/!-?!)/1$1!3%)12-(01$!A1$)!
@1$3(0A1$!<-#(!)-)%5!/-#$1/-5@!
0&3-*1!A1?-(1!)%H1$!5%$)!<1%(q! O&3-*1!0$!ug^^+^^^!-(!*-(1!

I21!0$!51$$!)/%&!a_!<1%($!-5@!
I21!0$!?(-*!a_!)-!_b!<1%($!-5@!g`h9!7%<!O!%$>!<-#(!%21q!
I21!0$!__!<1%($!-5@!-(!-5@1(!

O$!*%51!gaa9!UA$1(C1!%&@!(13-(@!
(1$J-&@1&)j$!21&@1(!V&-)!%$>1@\!
-A$1(C1@!A<!0&)1(C01L1(W9! O$!?1*%51!

! t!'/1!(120-&$!?-(!)/1!&-&J%(%*1)(03!%&%5<$0$!%(1!@0$3#$$1@!%&@!$/-L&!0**1@0%)15<!%)!)/1!1&@!-?!)/0$!)%A#5%)0-&9!!!
!

!

T-(!)/1!&-&J%(%*1)(03!%&%5<$0$+!)/1!(120-&%5!A(1%>@-L&!-?!)/1!748I!0$!#$1@+!%$!?-#&@!-&!0)$!

L1A$0)1!%)!/))JYii*-J%(>9-(2i%$$-30%)0-&$i]hh`i?051$i7I4.UT.8=ROUF"9QJ29!!'/1!$)%)1!0$!

@0C0@1@!0&)-!?-#(!(120-&$+!%$!$/-L&!0&!)/1!*%J!-&!)/1!?-55-L0&2!J%219!!!

!



12 Responsive Management 

!

!

!

'/(-#2/-#)!)/0$!(1J-()+!?0&@0&2$!-?!)/1!)151J/-&1!$#(C1<!%(1!(1J-()1@!%)!%!]_f!3-&?0@1&31!

0&)1(C%59!!T-(!)/1!1&)0(1!$%*J51!-?!70$$-#(0!(1$0@1&)$+!)/1!$%*J50&2!1((-(!0$!%)!*-$)!J5#$!-(!*0&#$!

a9a!J1(31&)%21!J-0&)$9!!'/0$!*1%&$!)/%)!0?!)/1!)151J/-&1!$#(C1<!L1(1!3-&@#3)1@!g^^!)0*1$!-&!

@0??1(1&)!$%*J51$!-?!70$$-#(0!(1$0@1&)$!)/%)!L1(1!$1513)1@!0&!)/1!$%*1!L%<+!)/1!?0&@0&2$!-?!]_!-#)!

-?!)/1!g^^!$#(C1<$!L-#5@!?%55!L0)/0&!J5#$!-(!*0&#$!a9a!J1(31&)%21!J-0&)$!-?!1%3/!-)/1(9!!

"%*J50&2!1((-(!L%$!3%53#5%)1@!#$0&2!)/1!?-(*#5%!@1$3(0A1@!-&!)/1!?-55-L0&2!J%21+!L0)/!%!$%*J51!

$0G1!-?!cdb!%&@!%!J-J#5%)0-&!$0G1!-?!b+b_^+db`!70$$-#(0!(1$0@1&)$!gc!<1%($!-?!%21!%&@!-5@1(9!!!

!

F-!$%*J50&2!1((-(!L%$!@1)1(*0&1@!?-(!)/1!$%*J51!-?!J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$!A13%#$1!

)/1!)-)%5!J-J#5%)0-&!-?!J%(>$!%&@!(13(1%)0-&!J(-?1$$0-&%5$!3-#5@!&-)!A1!@1)1(*0&1@9!!!

!
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Sampling Error Equation 
!

]h9g
g

`_9
`_9

p

s

p

N
N

N

B !

!
!
61(0C1@!?(-*!?-(*#5%Y!J9!`^h!0&!6055*%&+!69!I9!`^^^9!Mail and Internet Surveys9!E-/&!M051<!S!"-&$+!Fl9!
!

NoteY!!'/0$!0$!%!$0*J50?01@!C1($0-&!-?!)/1!?-(*#5%!)/%)!3%53#5%)1$!)/1!*%H0*#*!$%*J50&2!1((-(!#$0&2!%!_^Y_^!
$J50)!V)/1!*-$)!3-&$1(C%)0C1!3%53#5%)0-&!A13%#$1!%!_^Y_^!$J50)!L-#5@!20C1!*%H0*#*!C%(0%)0-&W9!

!

!

F-)1!)/%)!$-*1!(1$#5)$!*%<!&-)!$#*!)-!1H%3)5<!g^^f!A13%#$1!-?!(-#&@0&29!!I@@0)0-&%55<+!

(-#&@0&2!-&!)/1!2(%J/$!*%<!3%#$1!%JJ%(1&)!@0$3(1J%&301$!-?!g!J1(31&)%21!J-0&)!A1)L11&!)/1!

2(%J/$!%&@!)/1!(1J-()1@!(1$#5)$!-?!3-*A0&1@!(1$J-&$1$!V1929+!L/1&!Z$)(-&25<!%2(11[!%&@!Z%2(11[!

%(1!$#**1@!)-!@1)1(*0&1!)/1!)-)%5!J1(31&)%21!0&!%2(11*1&)W9!!!

!

M/1(1Y!!! K!n!*%H0*#*!$%*J50&2!1((-(!V%$!@130*%5W!
! F4!!n!J-J#5%)0-&!$0G1!V0919+!)-)%5!&#*A1(!L/-!3-#5@!A1!$#(C1<1@W!
! F"!!n!$%*J51!$0G1!V0919+!)-)%5!&#*A1(!-?!(1$J-&@1&)$!$#(C1<1@W!
!
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PRIORITIES AND IMPORTANCE OF VARIOUS 
GOVERNMENTAL EFFORTS 

 '/1!$#(C1<!%$>1@!%A-#)!ga!2-C1(&*1&)%5!1??-()$+!%$!$/-L&!0&!)/1!)1H)!A-H!A15-L9!!T-(!1%3/!

1??-()+!)/1!$#(C1<!%$>1@!(1$0@1&)$!)-!0&@03%)1!0?!)/1!1??-()!L%$!very!0*J-()%&)+!somewhat!

0*J-()%&)+!not very!0*J-()%&)+!-(!not at all!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!'/1!$#(C1<!

(%&@-*0G1@!)/1!A120&&0&2!J-0&)!0&!)/1!$1(01$!-?!X#1$)0-&$!?-(!1%3/!(1$J-&@1&)!)-!*0&0*0G1!

Z-(@1([!A0%$!VL/03/!(1?1($!)-!)/1!0&?5#1&31!%!X#1$)0-&!3%&!/%C1!-&!(1$J-&$1$!)-!$#A$1X#1&)!

X#1$)0-&$W9!!I55!-?!)/1!0&@0C0@#%5!X#1$)0-&$!L1(1!)/1&!(%&>1@!%&@!%&%5<G1@!(15%)0C1!)-!-&1!

%&-)/1(9!!'/1!2-C1(&*1&)%5!1??-()$!?%55!0&)-!?-#(!)01($!L/1&!(%&>1@!A<!)/1!J1(31&)%21!L/-!$%<!

1%3/!1??-()!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!!

 O&!)/1!)-J!)01(!%(1!$3/--5$!%&@!1@#3%)0-&!Vc_f!$%<!)/0$!0$!very!0*J-()%&)W!%&@!J#A503!

$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!VcgfW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!_!-?!)/1!ga!0)1*$+!1%3/!L0)/!h^f!-(!*-(1!$%<0&2!0)!0$!very!

0*J-()%&)Y!!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!Vd^fW+!J#A503!

L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!VhdfW+!%??-(@%A51!/-#$0&2!Vh`fW+!1&C0(-&*1&)%5!

J(-)13)0-&!Vh`fW+!%&@!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!Vh^fW9!!!

 '/1!)/0(@!)01(!3-&$0$)$!-?!13-&-*03!@1C15-J*1&)!V_bfW+!J%(>$!%&@!-J1&!$J%31$!VbcfW+!

(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!Vb`fW+!%&@!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!Va]fW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!V`hfW!%&@!

30)<!%&@!)-L&!A1%#)0?03%)0-&!VgdfW9!!!

!

!

Governmental Efforts About Which the Survey Asked 
"3/--5$!%&@!1@#3%)0-&!
4#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!
4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!
,0)<!%&@!)-L&!A1%#)0?03%)0-&!
,-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!
4(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!
4%(>$!%&@!-J1&!$J%31$!
I??-(@%A51!/-#$0&2!
=&C0(-&*1&)%5!J(-)13)0-&!
,-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!
813(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!
"-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!
=3-&-*03!@1C15-J*1&)!
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 I&!1H%*0&%)0-&!-?!)/1!&-&J%(%*1)(03!%&%5<$0$!-&!$0H!-?!)/1!%A-C1!2-C1(&*1&)%5!1??-()$!0&!)/1!

$#(C1<!-?!(1$0@1&)$!0$!@0$3#$$1@!A15-L9!!'/1!$0H!2-C1(&*1&)%5!1??-()$!1H%*0&1@!0&!@1)%05!%(1!

)/-$1!)/%)!/%C1!)/1!*-$)!J1()0&1&31!)-!)/1!748IY!!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$\!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$\!J%(>$!%&@!-J1&!$J%31$\!1&C0(-&*1&)%5!

J(-)13)0-&\!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$\!%&@!(13(1%)0-&+!$#3/!%$!A%55!

?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($9!!:-L!(1$0@1&)$D!-J0&0-&$!-&!)/1$1!$0H!

2-C1(&*1&)%5!1??-()$!(15%)1!)-!-J0&0-&$!-&!)/1!-)/1(!2-C1(&*1&)%5!1??-()$+!-&!)/1!J1(310C1@!

A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$+!%&@!-&!%2(11*1&)i@0$%2(11*1&)!L0)/!)/1!C%5#1!

$)%)1*1&)$!)/%)!L1(1!(1%@!)-!(1$J-&@1&)$!%(1!$/-L&!0&!)/(11!)%A#5%)0-&$!)/%)!?-55-L!)/0$!

@0$3#$$0-&9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!conservation of natural resources!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!

$/-L!)/1!?-55-L0&2!3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!1H31551&)!-(!

2--@!VJ!m!^9^_W\!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T0$/!%&@!M05@50?1!

"1(C031!%$!1H31551&)!-(!2--@!VJ!m!^9^_W9!!!

o :%C0&2!C0$0)1@!%!&%)0-&%5!J%(>!-(!*-&#*1&)!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!

)/1!J%$)!`!<1%($!VJ!m!^9^gW9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^_W\!A10&2!<-#&21(!)/%&!a_!<1%($!-?!%21!VJ!m!^9^_W9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!preservation of historic and cultural resources!0$!very!0*J-()%&)!%$!%!

2-C1(&*1&)!1HJ1&$1!$/-L!)/1!?-55-L0&2!3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!
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o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^_W+!A<!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!VJ!m!^9^_W+!A<!)/1!N9"9!T0$/!

%&@!M05@50?1!"1(C031!VJ!m!^9^_W+!%&@i-(!A<!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^_W!%$!

1H31551&)!-(!2--@9!!!

o 7-$)5<!1&Q-<0&2!-#)@--(!(13(1%)0-&!VJ!m!^9^_W\!/%C0&2!C0$0)1@!%!&%)0-&%5!J%(>!-(!

*-&#*1&)!VJ!m!^9^gW+!%!$)%)1!J%(>!VJ!m!^9^_W+!%&@i-(!%!5-3%5!J%(>!VJ!m!^9^_W!0&!

70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^_W+!50C0&2!0&!8120-&!b!VJ!m!^9^_W+!A10&2!<-#&21(!)/%&!a_!

<1%($!-?!%21!VJ!m!^9^_W9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!parks/open space!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!$/-L!)/1!?-55-L0&2!

3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^gW+!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^gW+!)/1!F%)0-&%5!4%(>!

"1(C031!VJ!m!^9^gW+!%&@i-(!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!VJ!m!^9^gW!%$!

1H31551&)!-(!2--@9!!!

o :%C0&2!C0$0)1@!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^_W+!%!

$)%)1!J%(>!VJ!m!^9^_W+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o :%C0&2!%!/-#$1/-5@!0&3-*1!-?!51$$!)/%&!uh^+^^^!VJ!m!^9^_W9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!environmental protection!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!$/-L!)/1!

?-55-L0&2!3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!
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o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!F%)0-&%5!4%(>!"1(C031!%$!1H31551&)!-(!

2--@!VJ!m!^9^_W9!!!

o V'/1(1!L1(1!&-!C0$0)%)0-&!3-((15%)0-&$9W!!!

o K10&2!&-&.L/0)1!VJ!m!^9^^gW+!3-&$0@1(0&2!J5%31!-?!(1$0@1&31!)-!A1!%!$#A#(A%&!%(1%!-(!

5%(21!30)<i#(A%&!%(1%!VJ!m!^9^_W+!A10&2!?1*%51!VJ!m!^9^_W+!/%C0&2!%&!1@#3%)0-&%5!51C15!

-?!&-!/02/1(!)/%&!/02/!$3/--5!VJ!m!^9^_W+!50C0&2!0&!8120-&!b!VJ!m!^9^_W+!/%C0&2!%!

/-#$1/-5@!0&3-*1!-?!51$$!)/%&!uh^+^^^!VJ!m!^9^_W9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!communities connected by sidewalks and trails!0$!very!0*J-()%&)!%$!%!

2-C1(&*1&)!1HJ1&$1!$/-L!)/1!?-55-L0&2!3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!

o Not!(%)0&2!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!

VJ!m!^9^gW9!!!

o =&Q-<0&2!A-)/!0&@--(!%&@!-#)@--(!(13(1%)0-&!%A-#)!1X#%55<!VJ!m!^9^_W\!/%C0&2!C0$0)1@!

%!5-3%5!J%(>!VJ!m!^9^gW!%&@i-(!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^_W!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^^gW+!/%C0&2!%!/-#$1/-5@!0&3-*1!-?!51$$!)/%&!uh^+^^^!

VJ!m!^9^gW+!A10&2!<-#&21(!)/%&!a_!<1%($!-?!%21!VJ!m!^9^_W+!/%C0&2!3/05@(1&!50C0&2!0&!

/-#$1/-5@!VJ!m!^9^_W9!!!

 O&!%@@0)0-&!)-!)/1!3-((15%)0-&$!$/-L&!0&!)/1!)%A#5%)0-&$!)/%)!?-55-L+!)/-$1!(1$0@1&)$!L/-!

$%<!)/%)!recreation, such as ball fields, swimming pools, and community centers+!0$!

very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!$/-L!)/1!?-55-L0&2!3-((15%)0-&$Y!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o "%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!)-!3/05@(1&!VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!

%$!1H31551&)!-(!2--@!VJ!m!^9^_W9!!!
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o =&Q-<0&2!A-)/!0&@--(!%&@!-#)@--(!(13(1%)0-&!%A-#)!1X#%55<!VJ!m!^9^_W\!/%C0&2!C0$0)1@!

%!5-3%5!J%(>!VJ!m!^9^^gW+!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^^gW+!%&@i-(!%!

&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^^gW!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!

J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^gW+!A10&2!<-#&21(!)/%&!a_!<1%($!-?!%21!VJ!m!^9^gW9!!!

!

 I$!$)%)1@!J(1C0-#$5<+!)/1!&-&J%(%*1)(03!%&%5<$0$!-?!(1$0@1&)$D!-J0&0-&$!-&!)/1!$0H!

2-C1(&*1&)%5!1??-()$!@0$3#$$1@!%A-C1!%5$-!?-#&@!3-((15%)0-&$!)-!)/1!-)/1(!2-C1(&*1&)%5!

1??-()$+!)-!)/1!J1(310C1@!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$+!%&@!)-!%2(11*1&)i!

@0$%2(11*1&)!L0)/!)/1!C%5#1!$)%)1*1&)$!)/%)!L1(1!(1%@!)-!(1$J-&@1&)$9!!O&!)/1!)/(11!

)%A#5%)0-&$!)/%)!?-55-L+!)/1!&#*A1(!-?!%$)1(0$>$!0&@03%)1!)/1!$)(1&2)/!-?!)/1!3-((15%)0-&Y!!)/(11!

%$)1(0$>$!0&@03%)1!%!(15%)0-&$/0J!)/%)!0$!$-!$)(-&2!)/%)!0)!L-#5@!/%JJ1&!A<!3/%&31!-&5<!g!-#)!-?!

g+^^^!)0*1$!VJ!m!^9^^gW\!)L-!%$)1(0$>$!0&@03%)1!%!(15%)0-&$/0J!)/%)!0$!$-!$)(-&2!)/%)!0)!L-#5@!

/%JJ1&!A<!3/%&31!-&5<!g!-#)!-?!g^^!)0*1$!VJ!m!^9^gW\!%&@!-&1!%$)1(0$>!0&@03%)1$!%!(15%)0-&$/0J!

)/%)!0$!$-!$)(-&2!)/%)!0)!L-#5@!/%JJ1&!A<!3/%&31!-&5<!_!-#)!-?!g^^!)0*1$!VJ!m!^9^_W9!!'/1$1!

)%A#5%)0-&$!$)%()!-&!)/1!&1H)!J%219!!!

!
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 '/1!?0($)!)%A#5%)0-&!$/-L$!)/1!3-((15%)0-&$!V%*-&2!(1$0@1&)$W!A1)L11&!$%<0&2!)/%)!)/1!
2-C1(&*1&)!1??-()$!%(1!very!0*J-()%&)!%&@!$%<0&2!)/%)!)/1!-)/1(!2-C1(&*1&)%5!1??-()$!%(1!C1(<!
0*J-()%&)!%$!2-C1(&*1&)!1HJ1&$1$!%&@!%(1!C1(<!0*J-()%&)!)-!)/1!(1$J-&@1&)!J1($-&%55<!?-(!

/0$i/1(!X#%50)<!-?!50?19!!!
 :-L!)-!(1%@!)/1!)%A51Y!!"%<0&2!)/%)!)/1!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!
1HJ1&$1!0$!J-$0)0C15<!3-((15%)1@!)-!$%<0&2!)/%)!%55!-?!)/1!-)/1(!2-C1(&*1&)%5!1??-()$!%(1!C1(<!0*J-()%&)!%$!
2-C1(&*1&)!1HJ1&$1$9!!T#()/1(*-(1+!$%<0&2!)/%)!)/1!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!very!0*J-()%&)!%$!%!
2-C1(&*1&)!1HJ1&$1!0$!J-$0)0C15<!3-((15%)1@!)-!$%<0&2!)/%)!%55!-?!)/1!-)/1(!2-C1(&*1&)%5!1??-()$!%(1!C1(<!
0*J-()%&)!)-!)/1!(1$J-&@1&)!J1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?19!!!

 F-)1!)/%)!%55!-?!)/1!3-((15%)0-&$!0&!)/0$!)%A51!/%C1!)/1!$%*1!51C15!-?!$02&0?03%&31!VJ!m!^9^^gW+!L/03/!0$!$/-L&!
A<!)/(11!%$)1(0$>$+!L0)/!)/1!1H31J)0-&!-?!-&1+!$/-L&!L0)/!)L-!%$)1(0$>$Y!!"%<0&2!)/%)!3-**#&0)01$!
3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!0$!3-((15%)1@!)-!$%<0&2!)/%)!
$3/--5$!%&@!1@#3%)0-&!0$!C1(<!0*J-()%&)!)-!)/1!(1$J-&@1&)!J1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^gW9!!!

!

Governmental Efforts Correlations 
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1! J! 1! J! 1! J! 1! J! 1! J! 1! J!
"3/--5$!%&@!1@#3%)0-&! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! tt! ttt! ttt!
4#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!
@1J%()*1&)$!

ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!

4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!
$1L1($!

ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!

,0)<!%&@!)-L&!A1%#)0?03%)0-&! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!
,-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$! &%! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!
4(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!
(1$-#(31$!

ttt! ttt! &%! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!

4%(>$!%&@!-J1&!$J%31$! ttt! ttt! ttt! ttt! &%! ttt! ttt! ttt! ttt! ttt! ttt! ttt!
I??-(@%A51!/-#$0&2! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!
=&C0(-&*1&)%5!J(-)13)0-&! ttt! ttt! ttt! ttt! ttt! ttt! &%! ttt! ttt! ttt! ttt! ttt!
,-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!
%&@!)(%05$!

ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! &%! ttt! ttt! ttt!

813(1%)0-&+!$#3/!%$!A%55!?015@$+!
$L0**0&2!J--5$+!%&@!3-**#&0)<!
31&)1($!

ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! &%! ttt!

"-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!
)(%0&0&2+!%&@!/1%5)/!3%(1!

ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!

=3-&-*03!@1C15-J*1&)! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt! ttt!
ttt!n!!VJ!m!^9^^gW! tt!n!!VJ!m!^9^gW! ! t!n!VJ!m!^9^_W!
!
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 '/1!$13-&@!)%A#5%)0-&!$/-L$!)/1!3-((15%)0-&$!V%*-&2!(1$0@1&)$W!A1)L11&!$%<0&2!)/%)!)/1!
2-C1(&*1&)%5!1??-()$!%(1!very!0*J-()%&)!%&@!J1(310C0&2!)/1!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$!)-!A1!very!-(!somewhat!0*J-()%&)9!!!
 :-L!)-!(1%@!)/1!)%A51Y!!"%<0&2!)/%)!)/1!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!
1HJ1&$1!0$!J-$0)0C15<!3-((15%)1@!)-!$%<0&2!)/%)!/1%5)/i?0)&1$$!0$!%!C1(<!-(!$-*1L/%)!0*J-()%&)!A1&1?0)!-?!
J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!VJ!m!^9^_W+!)-!$%<0&2!)/%)!3-&&13)0&2!L0)/!&%)#(1!0$!%!C1(<!-(!$-*1L/%)!
0*J-()%&)!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!VJ!m!^9^^gW+!)-!$%<0&2!)/%)!%!$1&$1!-?!J1%31i!$)(1$$!(1501?!
0$!%!C1(<!-(!$-*1L/%)!0*J-()%&)!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!VJ!m!^9^^gW+!A#)!&-)!)-!$%<0&2!)/%)!
-JJ-()#&0)01$!?-(!J5%<!%&@!3-*J1)0)0-&!0$!%!C1(<!-(!$-*1L/%)!0*J-()%&)!A1&1?0)!-?!J%(>$!%&@!(13(1%)0-&!
%3)0C0)01$!VA13%#$1!)/%)!3155!0&!)/1!)%A51!0$!A5%&>W+!%&@!$-!-&9!!!

!

Benefits Correlations 

!
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:1%5)/!%&@!?0)&1$$! t! ttt! ttt! t! ttt! ttt!
,-&&13)0&2!L0)/!&%)#(1! ttt! ! ttt! tt! tt! t!
I!$1&$1!-?!J1%31!%&@!$)(1$$!(1501?! ttt! ttt! ttt! ttt! tt! ttt!
UJJ-()#&0)01$!?-(!J5%<!%&@!
3-*J1)0)0-&!

! tt! tt! tt! t! ttt!

4-$0)0C1!?%*05<!%3)0C0)01$! ! t! t! ! t! t!
:1%5)/<!3/05@/--@!@1C15-J*1&)! t! ! ttt! ttt! t! !
4(-C0@0&2!3#5)#(%5!%L%(1&1$$! ttt! ttt! ttt! ttt! ttt! ttt!
UJJ-()#&0)01$!)-!A1!L0)/!J1-J51! ! ttt! tt! ttt! tt! ttt!
I))(%3)0&2!A#$0&1$$1$! ! t! tt! ttt! ttt! ttt!
4(-*-)0&2!)-#(0$*! ! tt! tt! t! ! tt!
=&/%&30&2!J(-J1()<!C%5#1$! ! ! t! t! t! !
4(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$! t! tt! ! ! tt! tt!
4(1$1(C0&2!-J1&!$J%31! ttt! ! ttt! ttt! tt! tt!
4(-)13)0&2!&%)#(%5!%&@!/0$)-(03!
(1$-#(31$!

tt! ttt! tt! ttt! t! ttt!

4(-C0@0&2!L05@50?1!/%A0)%)! ttt! t! tt! ttt! t! !
,51%&1(!%0(!%&@!L%)1(! ttt! ! ! ttt! t! !
ttt!n!!VJ!m!^9^^gW! tt!n!!VJ!m!^9^gW! ! t!n!VJ!m!^9^_W!
!
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!

 '/1!)/0(@!)%A#5%)0-&!0&!)/0$!$13)0-&!$/-L$!)/1!3-((15%)0-&$!V%*-&2!(1$0@1&)$W!A1)L11&!$%<0&2!
)/%)!)/1!2-C1(&*1&)%5!1??-()$!%(1!very!0*J-()%&)!%$!2-C1(&*1&)!1HJ1&$1$!%&@!strongly!-(!
moderately!%2(110&2!-(!&-)!%2(110&2!V&-)!%2(110&2!0&35#@1$!disagreeing!%$!L155!%$!&1#)(%5!
$)%)1*1&)$!%&@!Z@-&D)!>&-L[W!L0)/!)/1!C%5#1!$)%)1*1&)$9!!!
 :-L!)-!(1%@!)/1!)%A51Y!!"%<0&2!)/%)!)/1!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!
1HJ1&$1!0$!J-$0)0C15<!3-((15%)1@!)-!%2(110&2!L0)/!)/1!$)%)1*1&)$!0&!)/1!?0($)!$0H!(-L$!V%55!%)!J!m!^9^^gW+!)-!&-)!
%2(110&2!L0)/!)/1!$)%)1*1&)!0&!)/1!$1C1&)/!(-L!VJ!m!^9^gW+!%&@!)-!&-)!%2(110&2!L0)/!)/1!$)%)1*1&)!0&!)/1!5%$)!
(-L!VJ!m!^9^gW9!!'/1(1!0$!&-!3-((15%)0-&!)-!)/1!102/)/!$)%)1*1&)+!?-(!L/03/!)/1!3155!0$!A5%&>9!!!

!

Agreement/Disagreement Correlations 
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4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!
0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!
*%0&)%0&!2--@!/1%5)/9!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!
(1$J-&$0A050)<!)-!J(1$1(C1!%&@!
*%0&)%0&!-J1&!$J%319!

I2(11$!
ttt!

!
I2(11$!
ttt!

I2(11$!
ttt!

! !

70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!
J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!
$)%)1L0@19!

I2(11$!
ttt!

I2(11$!
t!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
t!

I2(11$!
tt!

4%(>$!%&@!-J1&!$J%31!0&3(1%$1!
J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!

I2(11$!
ttt!

I2(11$!
tt!

I2(11$!
ttt!

I2(11$!
t!

I2(11$!
ttt!

I2(11$!
tt!

4%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!
<-#(!3-**#&0)<j$!13-&-*<9!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!
3-&$1(C%)0-&!%(1%$!$/-#5@!A1!A#@21)!
J(0-(0)01$!0&!<-#(!3-**#&0)<!1C1&!
@#(0&2!13-&-*03!/%(@!)0*1$9!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

I2(11$!
ttt!

4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!
3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!
)/%&!%!&131$$0)<9!

6-1$!&-)!
%2(11!
ttt 

6-1$!&-)!
%2(11!
ttt!

6-1$!&-)!
%2(11!
ttt!

6-1$!&-)!
%2(11!
ttt!

! !

"J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!
/%JJ01(!%&@!/1%5)/01(!50C1$9!

! !
I2(11$!
t!

I2(11$!
t!

!
I2(11$!
tt!

4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!
5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!

6-1$!&-)!
%2(11!
tt!

6-1$!&-)!
%2(11!
t!

6-1$!&-)!
%2(11!
t!

6-1$!&-)!
%2(11!
ttt!

6-1$!&-)!
%2(11!
t!

6-1$!&-)!%2(11
tt!

ttt!n!!VJ!m!^9^^gW! tt!n!!VJ!m!^9^gW! ! t!n!VJ!m!^9^_W!
!
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 4(-?1$$0-&%5$!L1(1!%5$-!%$>1@!)-!(%)1!)/1!0*J-()%&31!-?!)/1!ga!2-C1(&*1&)%5!1??-()$9!!I55!-?!

)/1!0&@0C0@#%5!X#1$)0-&$!L1(1!)/1&!(%&>1@!%&@!%&%5<G1@!(15%)0C1!)-!-&1!%&-)/1(9!!'/1!50$)!-?!

2-C1(&*1&)%5!1??-()$!3%&!A1!J5%31@!0&)-!?-#(!)01($!L/1&!(%&>1@!A<!)/1!J1(31&)%21!L/-!$%<!

1%3/!1??-()!0$!very!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$19!!!

 O&!)/1!)-J!)01(!%(1!$3/--5$!%&@!1@#3%)0-&!V]^f!$%<!)/0$!0$!very!0*J-()%&)W+!J#A503!$%?1)<+!

$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!Vc]fW+!%&@!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!

VdcfW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!a!-?!)/1!ga!0)1*$+!1%3/!L0)/!A1)L11&!_^f!%&@!h^f!$%<0&2!0)!

0$!very!0*J-()%&)Y!!J%(>$!%&@!-J1&!$J%31$!V_cfW+!1&C0(-&*1&)%5!J(-)13)0-&!V_afW+!%&@!

3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!V_`fW9!!!

 '/1!)/0(@!)01(!3-&$0$)$!-?!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!

31&)1($!VbbfW+!13-&-*03!@1C15-J*1&)!Vb^fW+!%&@!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!

)(%0&0&2+!%&@!/1%5)/!3%(1!VaafW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!V`]fW+!

%??-(@%A51!/-#$0&2!V`_fW+!J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!V`bfW+!%&@!30)<!

%&@!)-L&!A1%#)0?03%)0-&!V`^fW9!!!

!

 '/1!)%A#5%)0-&!-&!)/1!?-55-L0&2!J%21!$/-L$!)/1!very!0*J-()%&)!(%)0&2$!%*-&2!(1$0@1&)$!%&@!

J(-?1$$0-&%5$!%$!L155!%$!)/1!(%&>0&29!!'/1!*-$)!*%(>1@!@0??1(1&31$!A1)L11&!(1$0@1&)$D!(%)0&2$!

%&@!J(-?1$$0-&%5$D!(%)0&2$!%(1!?-(!)/1!?-55-L0&2Y!!!

 4%(>$!%&@!-J1&!$J%31!Vbcf!-?!(1$0@1&)$!(%)1!0)!very!0*J-()%&)+!(%&>1@!])/\!_cf!-?!

J(-?1$$0-&%5$+!(%&>1@!b)/W9!!!

 I??-(@%A51!/-#$0&2!Vh`f!%*-&2!(1$0@1&)$+!(%&>1@!_)/\!`_f!%*-&2!J(-?1$$0-&%5$+!(%&>1@!

gg)/W9!!!

 "-30%5!$1(C031$!Vd^f!%*-&2!(1$0@1&)$+!(%&>1@!a(@\!aaf!%*-&2!J(-?1$$0-&%5$+!(%&>1@!

])/W9!!!

!
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!

Percent rating as very important as 
government expenses (and rank) Governmental Efforts 

Residents Professionals 
"3/--5$!%&@!1@#3%)0-&! c_!VgW! ]^!VgW!
4#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$! cg!V`W! c]!V`W!
4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($! hd!VbW! dc!VaW!
,0)<!%&@!)-L&!A1%#)0?03%)0-&! gd!VgbW! `^!VgaW!
,-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$! h^!VdW! _`!VhW!
4(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$! a]!VggW! `b!Vg`W!
4%(>$!%&@!-J1&!$J%31$! bc!V]W! _c!VbW!
I??-(@%A51!/-#$0&2! h`!V_!)W! `_!VggW!
=&C0(-&*1&)%5!J(-)13)0-&! h`!V_!)W! _a!V_W!
,-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$! `h!Vg`W! `]!Vg^W!
813(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($! b`!Vg^W! bb!VdW!
"-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1! d^!VaW! aa!V]W!
=3-&-*03!@1C15-J*1&)! _b!VcW! b^!VcW!

!

!

 '/1!$#(C1<!%5$-!%$>1@!(1$0@1&)$!%A-#)!)/1!0*J-()%&31!-?!2-C1(&*1&)!$J1&@0&2!-&!)/1!

J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&9!!I&!-C1(L/15*0&2!*%Q-(0)<!-?!

70$$-#(0!(1$0@1&)$!V]`fW!$%<!)/%)!)/0$!0$!very!-(!somewhat!0*J-()%&)\!-&5<!df!$%<!)/%)!0)!0$!

not very!-(!not at all!0*J-()%&)9!!F-)1!)/%)!)/1!(1$#5)$!V_bf!(%)1@!)/0$!very!0*J-()%&)W!L-#5@!

J#)!0)!0&!)/1!)/0(@!)01(!-?!J(0-(0)01$!?-(!2-C1(&*1&)!$J1&@0&2!0&!)/1!$1(01$!-?!X#1$)0-&$!

@0$3#$$1@!0**1@0%)15<!%A-C19!!!

 4(-?1$$0-&%5$!%5*-$)!#&%&0*-#$5<!)/0&>!)/%)!0)!0$!very!-(!somewhat!0*J-()%&)!?-(!)/1!

2-C1(&*1&)!)-!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!

3/05@(1&!V]df!)/0&>!$-+!L0)/!h]f!$%<0&2!0)!0$!very!0*J-()%&)W9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!?-#&@!)/%)!)/-$1!(1$0@1&)$!L/-!$%<!)/%)!0)!0$!very!0*J-()%&)!

)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!

?-(!3/05@(1&!/%C1!)/1!?-55-L0&2!3-((15%)0-&$Y!!!

o 8%)0&2!%55!-?!)/1!2-C1(&*1&)%5!1??-()$!%$>1@!%A-#)!0&!)/1!$#(C1<!%$!very!0*J-()%&)!%$!

2-C1(&*1&)!1HJ1&$1$!%&@!)-!)/1*!J1($-&%55<!?-(!)/10(!X#%50)<!-?!50?1!V%55!%)!J!m!^9^^gW9!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!

VJ!m!^9^_W\!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!3-#&)<!J%(>!%&@!

(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!
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60C0$0-&!-?!")%)1!4%(>$!VJ!m!^9^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^gW+!)/1!

N9"9!I(*<!,-(J$!-?!=&20&11($!VJ!m!^9^gW+!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^_W+!%&@i-(!)/1!70$$-#(0!61J%()*1&)!-?!

,-&$1(C%)0-&!VJ!m!^9^_W!%$!1H31551&)!-(!2--@9!!!

o :%C0&2!C0$0)1@!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^^gW+!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!

$)%)1!J%(>!VJ!m!^9^gW+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^gW+!3-&$0@1(0&2!J5%31!-?!(1$0@1&31!)-!A1!%!$#A#(A%&!%(1%!-(!

5%(21!30)<i#(A%&!%(1%!VJ!m!^9^gW+!50C0&2!0&!8120-&!g!VJ!m!^9^_W+!50C0&2!0&!8120-&!b!

VJ!m!^9^_W9!!!

!

 '/1!$#(C1<!%$>1@!(1$0@1&)$!L/-!/%C1!3/05@(1&!50C0&2!0&!)/10(!/-#$1/-5@!0?!)/1<!L-#5@!50>1!)-!

*%>1!1@#3%)0&2!)/10(!3/05@(1&!%A-#)!&%)#(1!%&@!)/1!-#)@--($!%!/02/1(!J(0-(0)<+!%A-#)!)/1!$%*1!

51C15!-?!J(0-(0)<+!-(!%!5-L1(!J(0-(0)<9!!'/1<!%(1!%A-#)!1C1&5<!$J50)!A1)L11&!$%<0&2!)/%)!)/1<!

L-#5@!50>1!)-!*%>1!0)!%!/02/1(!J(0-(0)<!V_^fW!-(!L-#5@!50>1!)-!>11J!0)!%A-#)!)/1!$%*1!J(0-(0)<!

VbhfW\!%!5-L!J1(31&)%21!L-#5@!50>1!)-!*%>1!0)!%!5-L1(!J(0-(0)<!VgfW9!!!

 4(-?1$$0-&%5$!L/-!/%C1!3/05@(1&!L1(1!%5$-!%$>1@!)/0$!X#1$)0-&+!L0)/!$0*05%(!(1$#5)$Y!!_bf!

L-#5@!50>1!)-!*%>1!0)!%!/02/1(!J(0-(0)<+!%&@!baf!L-#5@!50>1!)-!>11J!0)!%A-#)!)/1!$%*1!

J(0-(0)<\!-&5<!gf!L-#5@!50>1!)-!*%>1!0)!%!5-L1(!J(0-(0)<9!!!

!

 '/1!$#(C1<!%$>1@!(1$0@1&)$!%A-#)!)/-$1!$%*1!ga!2-C1(&*1&)%5!1??-()$!J(1C0-#$5<!50$)1@+!A#)!

%$>1@!)/1*!/-L!0*J-()%&)!1%3/!personally!0$!)-!)/10(!quality of life+!#$0&2!)/1!$%*1!$3%51!)/%)!

L%$!J(1C0-#$5<!#$1@!Vvery!0*J-()%&)+!somewhat!0*J-()%&)+!not very!0*J-()%&)+!-(!not at all!

0*J-()%&)W9!!'/1!$#(C1<!(%&@-*0G1@!)/1!A120&&0&2!J-0&)!0&!)/1!$1(01$!-?!X#1$)0-&$!?-(!1%3/!

(1$J-&@1&)!)-!*0&0*0G1!-(@1(!A0%$9!!I55!-?!)/1!0&@0C0@#%5!X#1$)0-&$!L1(1!)/1&!(%&>1@!%&@!

%&%5<G1@!(15%)0C1!)-!-&1!%&-)/1(9!!'/1!2-C1(&*1&)%5!1??-()$!?%55!0&)-!?-#(!)01($!L/1&!(%&>1@!

A<!)/1!J1(31&)%21!L/-!$%<!1%3/!1??-()!0$!very!0*J-()%&)!)-!)/1*!J1($-&%55<9!!!

 O&!)/1!)-J!)01(!%(1!$3/--5$!%&@!1@#3%)0-&!Vdcf!$%<!)/0$!0$!very!0*J-()%&)W!%&@!J#A503!

$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!VddfW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!_!-?!)/1!ga!0)1*$+!1%3/!L0)/!?(-*!_^f!)-!h^f!$%<0&2!0)!0$!very!

0*J-()%&)Y!!1&C0(-&*1&)%5!J(-)13)0-&!V_]fW+!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!
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!

V_dfW+!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!V_hfW+!%??-(@%A51!/-#$0&2!V_hfW+!%&@!$-30%5!

$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!V_bfW9!!!

 '/1!)/0(@!)01(!3-&$0$)$!-?!J%(>$!%&@!-J1&!$J%31$!VbdfW+!13-&-*03!@1C15-J*1&)!VbdfW+!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!VadfW+!%&@!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!

$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!Va_fW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!V`_fW!%&@!

30)<!%&@!)-L&!A1%#)0?03%)0-&!Vg]fW9!!!

!

 T-(!)/1!(1$0@1&)$D!$#(C1<+!%&!1H%*0&%)0-&!-?!/-L!)/1!2-C1(&*1&)%5!1??-()$!(%&>1@!0&!

0*J-()%&31!%$!2-C1(&*1&)!1HJ1&$1$!C1($#$!/-L!)/1!2-C1(&*1&)%5!1??-()$!(%&>1@!0&!

0*J-()%&31!)-!(1$0@1&)$!J1($-&%55<!?-(!)/10(!X#%50)<!-?!50?1!?-#&@!-&5<!*0&-(!@0??1(1&31$!0&!)/1!

(%&>0&2$9!!'/1(1!L%$!&-!@0??1(1&31!0&!)/1!)01($!0&)-!L/03/!)/1<!?1559!!!

!

 4(-?1$$0-&%5$!L1(1!%5$-!%$>1@!)-!(%)1!)/1!0*J-()%&31!-?!)/1!ga!2-C1(&*1&)%5!1??-()$!)-!)/1*!

J1($-&%55<!?-(!)/10(!X#%50)<!-?!50?19!!I2%0&+!)/1!1??-()$!3%&!A1!2(-#J1@!0&)-!?-#(!)01($9!!!

 O&!)/1!)-J!)01(!%(1!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!Vdhf!$%<!)/0$!0$!very!

0*J-()%&)W+!$3/--5$!%&@!1@#3%)0-&!Vd^fW+!%&@!J%(>$!%&@!-J1&!$J%31$!Vh_fW9!!!

 '/1!$13-&@!)01(!3-&$0$)$!-?!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!V_dfW+!3-&$1(C%)0-&!

-?!&%)#(%5!(1$-#(31$!V_afW+!1&C0(-&*1&)%5!J(-)13)0-&!V_afW+!%&@!(13(1%)0-&+!$#3/!%$!A%55!

?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!Vb]fW9!!!

 '/1!)/0(@!)01(!3-&$0$)$!-?!13-&-*03!@1C15-J*1&)!Va_fW!%&@!3-**#&0)01$!3-&&13)1@!A<!

$0@1L%5>$!%&@!)(%05$!Va^fW9!!!

 '/1!A-))-*!)01(!3-&$0$)$!-?!30)<!%&@!)-L&!A1%#)0?03%)0-&!V`afW+!J(1$1(C%)0-&!-?!/0$)-(03!

%&@!3#5)#(%5!(1$-#(31$!V`afW+!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!

V``fW+!%&@!%??-(@%A51!/-#$0&2!V`^fW9!!!

!

 T-(!)/1!J(-?1$$0-&%5$D!$#(C1<+!%&!1H%*0&%)0-&!-?!/-L!)/1!2-C1(&*1&)%5!1??-()$!(%&>1@!0&!

0*J-()%&31!%$!2-C1(&*1&)!1HJ1&$1$!C1($#$!/-L!)/1!2-C1(&*1&)%5!1??-()$!(%&>1@!0&!

0*J-()%&31!)-!J(-?1$$0-&%5$!J1($-&%55<!?-(!)/10(!X#%50)<!-?!50?1!?-#&@!-&5<!*0&-(!@0??1(1&31$!

0&!)/1!(%&>0&2$9!!4%(>$!%&@!-J1&!$J%31$!*-C1$!#J!0&!)/1!(%&>0&2!0&!0*J-()%&31!)-!)/1*!

personally+!%$!@-1$!(13(1%)0-&+!L/1&!3-*J%(1@!)-!0*J-()%&31!as government expenses9!!U&!
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)/1!-)/1(!/%&@+!J#A503!L-(>$!%&@!$-30%5!$1(C031$!*-C1!$502/)5<!@-L&!0&!(15%)0C1!0*J-()%&31!)-!

J(-?1$$0-&%5$!personally!L/1&!3-*J%(1@!)-!0*J-()%&31!as government expenses9!!!

!

 '/1!)%A#5%)0-&!A15-L!$/-L$!)/1!very!0*J-()%&)!(%)0&2$!%*-&2!(1$0@1&)$!%&@!J(-?1$$0-&%5$9!!

M/1&!3-*J%(0&2!(1$0@1&)$D!(%)0&2$!)-!J(-?1$$0-&%5$D!(%)0&2$!-?!0*J-()%&31!)-!)/1*!

J1($-&%55<+!)/1!*-$)!*%(>1@!@0??1(1&31$!A1)L11&!(1$0@1&)$D!(%)0&2$!%&@!J(-?1$$0-&%5$D!(%)0&2$!

%(1!?-(!)/1!?-55-L0&2Y!!!

 4%(>$!%&@!-J1&!$J%31!Vbdf!-?!(1$0@1&)$!(%)1!0)!very!0*J-()%&)+!(%&>1@!c)/\!h_f!-?!

J(-?1$$0-&%5$+!(%&>1@!a(@W9!!!

 I??-(@%A51!/-#$0&2!V_hf!%*-&2!(1$0@1&)$+!(%&>1@!_)/\!`^f!%*-&2!J(-?1$$0-&%5$+!(%&>1@!

ga)/W9!!!

 813(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!Va_f!%*-&2!

(1$0@1&)$+!(%&>1@!gg)/\!b]f!%*-&2!J(-?1$$0-&%5$+!(%&>1@!d)/W9!!!

 "-30%5!$1(C031$!V_bf!%*-&2!(1$0@1&)$+!(%&>1@!d)/\!``f!%*-&2!J(-?1$$0-&%5$+!(%&>1@!

g`)/W9!!!

 =3-&-*03!@1C15-J*1&)!Vbdf!%*-&2!(1$0@1&)$\!a_f!%*-&2!J(-?1$$0-&%5$\!)/1!(%&>!0$!)/1!

$%*1W9!!!

!

Percent rating as very important to them 
personally (and rank) Governmental Efforts 

Residents Professionals 
"3/--5$!%&@!1@#3%)0-&! dc!VgW! d^!V`W!
4#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$! dd!V`W! dh!VgW!
4#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($! _d!VbW! _d!VbW!
,0)<!%&@!)-L&!A1%#)0?03%)0-&! g]!VgaW! `a!Vg^!)W!
,-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$! _h!V_!)W! _a!V_!)W!
4(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$! ad!Vg^W! `a!Vg^!)W!
4%(>$!%&@!-J1&!$J%31$! bd!Vc!)W! h_!VaW!
I??-(@%A51!/-#$0&2! _h!V_!)W! `^!VgaW!
=&C0(-&*1&)%5!J(-)13)0-&! _]!VaW! _a!V_!)W!
,-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$! `_!Vg`W! a^!V]W!
813(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!3-**#&0)<!
31&)1($!

a_!VggW! b]!VdW!

"-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1! _b!VdW! ``!Vg`W!
=3-&-*03!@1C15-J*1&)! bd!Vc!)W! a_!VcW!

!
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!

!

Percent who indicated that the following are very 
important as a governmental expense.

(Missouri residents)

48

54

60

85

81

70

67

62

62

42

39

26

17

0 20 40 60 80 100

Q13. Schools and education

Q14. Public safety, such as police and
fire departments

Q24. Social services, such as food, job
training, and health care

Q15. Public works, such as roads and
sewers

Q20. Affordable housing

Q21. Environmental protection

Q17. Conservation of natural resources

Q25. Economic development

Q19. Parks and open spaces

Q23. Recreation, such as ball fields,
swimming pools, and community centers

Q18. Preservation of historic and cultural
resources

Q22. Communities connected by
sidewalks and trails

Q16. City and town beautification

Percent

!
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!

Percent who indicated that the following are very or 
somewhat important as a governmental expense.

(Missouri residents)

88

88

92

98

97

95

94

93

92

87

86

74

71
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Q13. Schools and education

Q14. Public safety, such as police and
fire departments

Q15. Public works, such as roads and
sewers

Q17. Conservation of natural resources

Q24. Social services, such as food, job
training, and health care

Q19. Parks and open spaces

Q21. Environmental protection

Q18. Preservation of historic and cultural
resources

Q20. Affordable housing

Q25. Economic development

Q23. Recreation, such as ball fields,
swimming pools, and community centers

Q22. Communities connected by
sidewalks and trails

Q16. City and town beautification

Percent

!
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!

!

Percent who indicated that the following are not 
very important or not important at all as a 

governmental expense.
(Missouri residents)

6

7

7

28

25

14

11

10

9

5

4

3

2
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Q16. City and town beautification

Q22. Communities connected by
sidewalks and trails

Q23. Recreation, such as ball fields,
swimming pools, and community

centers
Q18. Preservation of historic and

cultural resources

Q20. Affordable housing

Q25. Economic development

Q21. Environmental protection

Q19. Parks and open spaces

Q24. Social services, such as food,
job training, and health care

Q17. Conservation of natural
resources

Q15. Public works, such as roads and
sewers

Q14. Public safety, such as police and
fire departments

Q13. Schools and education

Percent

!
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!

Percent who indicated that the following are not 
important at all as a governmental expense.

(Missouri residents)

2

2

2

8

7

4

4

3

2

1

1

1

1
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Q16. City and town beautification

Q22. Communities connected by
sidewalks and trails

Q20. Affordable housing

Q23. Recreation, such as ball fields,
swimming pools, and community centers

Q25. Economic development

Q17. Conservation of natural resources

Q18. Preservation of historic and cultural
resources

Q21. Environmental protection

Q24. Social services, such as food, job
training, and health care

Q13. Schools and education

Q14. Public safety, such as police and
fire departments

Q15. Public works, such as roads and
sewers

Q19. Parks and open spaces

Percent

!
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!

!

Percent who indicated that the following are very 
important as a governmental expense. 

(Professionals)

20

24

25

29

52

53

58

78

89

90

44

40

33
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Schools and education

Public safety, such as police and fire
departments

Public works, such as roads and sewers

Parks and open spaces

Environmental protection (environmental
protection of air, water, etc.)

Conservation of natural resources (natural
resources such as land and wildlife)

Recreation, such as ball fields, swimming
pools, and community centers

Economic development

Social services, such as food, job training,
and health care

Communities connected by sidewalks and
trails

Affordable housing

Preservation of historic and cultural
resources

City and town beautification

Percent
!
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!

Percent who indicated that the following are very or 
somewhat important as a governmental expense. 

(Professionals)

69

76

77

83

91

93

96

99

99

99

90

86

85
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Public safety, such as police and fire
departments

Public works, such as roads and sewers

Parks and open spaces

Conservation of natural resources (natural
resources such as land and wildlife)

Recreation, such as ball fields, swimming
pools, and community centers

Environmental protection (environmental
protection of air, water, etc.)

Economic development

Preservation of historic and cultural
resources

City and town beautification

Social services, such as food, job training,
and health care

Communities connected by sidewalks and
trails

Affordable housing

Percent
!
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!

!

Percent who indicated that the following are not 
very important or not at all important as a 
governmental expense. (Professionals)
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!
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!

Percent who indicated that the following are not at 
all important as a governmental expense. 

(Professionals)

0

0

0

0

2

2
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Public works, such as roads and sewers
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!
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!

!

Q68. How important do you think it is for 
government to spend tax dollars on the provision 

of parks and recreation services for children?
(Missouri residents)

1

2

5

38

54
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Very important

Somewhat
important

Not very
important

Not at all
important

Don't know

Percent (n=874)
!



36 Responsive Management 

!

Q16. How important do you think it is for 
government to spend tax dollars on the provision 

of parks and recreation services for children? 
(Professionals)

69

29

2

1

0 20 40 60 80 100

Very important

Somewhat
important

Not very important

Don't know

Percent (n=343)

97%

!

8-#&@0&2!3%#$1$!%JJ%(1&)!
@0$3(1J%&3<!0&!$#*9!
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Q69. Would you like to make educating your children about 
nature and the outdoors a higher priority, about the same 
level of priority, or a lower priority than it has been for the 
past 2 years? (Asked of those with children living in their 

household.)
(Missouri residents)
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Q17. Would you like to make educating your children about 
nature and the outdoors a higher priority, about the same 
level of priority, or a lower priority than it has been for the 

past 2 years? (Asked of those who have children, age 17 or 
younger, living in the household.) (Professionals)
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Percent who indicated that the following are very 
important to their quality of life.

(Missouri residents)
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Percent who indicated that the following are very or 
somewhat important to their quality of life.

(Missouri residents)
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Percent who indicated that the following are not 
very important or not at all important to their quality 

of life.
(Missouri residents)
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Percent who indicated that the following are not at 
all important to their quality of life.

(Missouri residents)
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Percent who indicated that the following are very 
important to them personally for their overall 

quality of life. (Professionals)
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Percent who indicated that the following are very or 
somewhat important to them personally for their 

overall quality of life. (Professionals)
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Percent who indicated that the following are not 
very important or not at all important to them 

personally for their overall quality of life. 
(Professionals)
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Percent who indicated that the following are not at 
all important to them personally for their overall 

quality of life. (Professionals)
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PARTICIPATION IN RECREATION, AND CONSTRAINTS TO 
PARTICIPATION 

 U#)@--(!(13(1%)0-&%5!%3)0C0)01$!%(1!*-(1!J-J#5%(!)/%&!0&@--(!(13(1%)0-&%5!%3)0C0)01$+!L/1&!

$#(C1<!(1$J-&@1&)$!%(1!%$>1@!%A-#)!)/10(!&-&.L-(>!)0*1Y!!ahf!$%<!)/%)!)/1<!1&Q-<!*-$)5<!

-#)@--(!(13(1%)0-&%5!%3)0C0)01$+!3-*J%(1@!)-!g^f!L/-!$%<!)/%)!)/1<!1&Q-<!*-$)5<!0&@--(!

(13(1%)0-&%5!%3)0C0)01$!V&-)1!)/%)!)/1!*-$)!3-**-&!%&$L1(!0$!A-)/!%A-#)!1X#%55<+!%)!_afW9!!!

 I*-&2!J(-?1$$0-&%5$+!(1$#5)$!%(1!$0*05%(Y!!bgf!$%<!)/%)!)/1<!1&Q-<!*-$)5<!-#)@--(!

(13(1%)0-&%5!%3)0C0)01$+!3-*J%(1@!)-!af!L/-!$%<!)/%)!)/1<!1&Q-<!*-$)5<!0&@--(!

(13(1%)0-&%5!%3)0C0)01$9!!I2%0&+!)/1!*-$)!3-**-&!%&$L1(!0$!A-)/!%A-#)!1X#%55<+!%)!_hf9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!1H%*0&1@!)/0$!X#1$)0-&+!?0&@0&2!)/1!

?-55-L0&2!3-((15%)0-&$!)-!1&Q-<0&2!*-$)5<!outdoor!(13(1%)0-&Y!!!

o Not!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!0*J-()%&)!%$!2-C1(&*1&)!1HJ1&$1$Y!!$3/--5$!

%&@!1@#3%)0-&!VJ!m!^9^^gW\!$-30%5!$1(C031$+!$#3/!%$!?--@+!Q-A!)(%0&0&2+!%&@!/1%5)/!3%(1!

VJ!m!^9^^gW\!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!VJ!m!^9^gW\!%??-(@%A51!

/-#$0&2!VJ!m!^9^gW\!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!VJ!m!^9^_W\!13-&-*03!

@1C15-J*1&)!VJ!m!^9^_W9!!!

o :-L1C1(+!0&@03%)0&2!)/%)!)/1!?-55-L0&2!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1Y!!

J(1$1(C%)0-&!-?!/0$)-(03!%&@!3#5)#(%5!(1$-#(31$!VJ!m!^9^_W9!!!

o Not!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!/0$i/1(!

X#%50)<!-?!50?1Y!!$3/--5$!%&@!1@#3%)0-&!VJ!m!^9^gW\!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!

@1J%()*1&)$!VJ!m!^9^gW\!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!VJ!m!^9^gW\!%??-(@%A51!

/-#$0&2!VJ!m!^9^_W9!!!

o :-L1C1(+!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!

/0$i/1(!X#%50)<!-?!50?1Y!!J%(>$!%&@!-J1&!$J%31$!VJ!m!^9^gW+!3-&$1(C%)0-&!-?!&%)#(%5!

(1$-#(31$!VJ!m!^9^_W9!!!

o I2(110&2!)/%)!J%(>$i-J1&!$J%31!0$!0*J-()%&)!)-!/0$i/1(!3-**#&0)<D$!13-&-*<!

VJ!m!^9^_W\!%2(110&2!)/%)!J#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<!VJ!m!^9^_W9!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!
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o 8%)0&2!)/1!%C%05%A050)<!VJ!m!^9^gW!%&@!-C1(%55!X#%50)<!VJ!m!^9^_W!-?!J%(>$!%&@!

(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!1H31551&)!-(!2--@9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!

VJ!m!^9^^gW+!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!

"1(C031!VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^gW+!%&@i-(!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!VJ!m!^9^_W!%$!

1H31551&)!-(!2--@9!!!

o :%C0&2!C0$0)1@!%!$)%)1!J%(>!VJ!m!^9^^gW!%&@i-(!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^_W!

0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($\!A#)!not!0&@03%)0&2!/%C0&2!

C0$0)1@!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^gW!0&!70$$-#(0!?(1X#1&)5<!-(!

$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!*%51!VJ!m!^9^^gW+!3-&$0@1(0&2!J5%31!-?!(1$0@1&31!)-!A1!(#(%5!VJ!m!^9^^gW+!A10&2!

L/0)1!VJ!m!^9^gW+!A10&2!?(-*!a_!)-!_b!<1%($!-5@!VJ!m!^9^_W9!!!

 '/1!?-55-L0&2!%(1!3-((15%)0-&$!)-!1&Q-<0&2!*-$)5<!indoor!(13(1%)0-&!V0&!)/1!&-&J%(%*1)(03!

%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<WY!!!

o Not!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!0*J-()%&)!%$!2-C1(&*1&)!1HJ1&$1$Y!!J%(>$!

%&@!-J1&!$J%31!VJ!m!^9^^gW\!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!$L0**0&2!J--5$+!%&@!

3-**#&0)<!31&)1($!VJ!m!^9^gW\!J#A503!L-(>$+!$#3/!%$!(-%@$!%&@!$1L1($!VJ!m!^9^_W\!

3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!VJ!m!^9^_W\!30)<!%&@!)-L&!

A1%#)0?03%)0-&!VJ!m!^9^_W\!%&@i-(!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$!

VJ!m!^9^_W9!!!

o Not!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!/0$i/1(!

X#%50)<!-?!50?1Y!!J%(>$!%&@!-J1&!$J%31!VJ!m!^9^gW\!(13(1%)0-&+!$#3/!%$!A%55!?015@$+!

$L0**0&2!J--5$+!%&@!3-**#&0)<!31&)1($!VJ!m!^9^_W\!%&@i-(!3-**#&0)01$!3-&&13)1@!

A<!$0@1L%5>$!%&@!)(%05$!VJ!m!^9^_W9!!!

o Not!0&@03%)0&2!)/%)!)/1!?-55-L0&2!%(1!C1(<!-(!$-*1L/%)!0*J-()%&)!A1&1?0)$!-?!J%(>$!

%&@!(13(1%)0-&!%3)0C0)01$Y!!/1%5)/<!3/05@/--@!@1C15-J*1&)!VJ!m!^9^^gW+!J(-C0@0&2!

L05@50?1!/%A0)%)!VJ!m!^9^gW\!J(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$!VJ!m!^9^gW+!/1%5)/!%&@!

?0)&1$$!VJ!m!^9^gW+!3-&&13)0&2!L0)/!&%)#(1!VJ!m!^9^gW+!%))(%3)0&2!A#$0&1$$!VJ!m!^9^_W+!%!

$1&$1!-?!J1%31!%&@!$)(1$$!(1501?!VJ!m!^9^_W+!%&@i-(!J(-)13)0&2!&%)#(%5!%&@!/0$)-(03!

(1$-#(31$!VJ!m!^9^_W9!!!
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o Not %2(110&2!)/%)!J%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!/0$i/1(!3-**#&0)<D$!

13-&-*<!VJ!m!^9^^gW\!not!%2(110&2!)/%)!J%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31$!%(1!

0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/!VJ!m!^9^gW\!not!%2(110&2!

)/%)!J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!$/-#5@!A1!A#@21)!

J(0-(0)01$!0&!/0$i/1(!3-**#&0)<!1C1&!@#(0&2!13-&-*03!/%(@!)0*1$!VJ!m!^9^gW\!%&@i-(!

not!%2(110&2!)/%)!$J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$!

VJ!m!^9^_W9!!!

o Not!$%<0&2!)/%)!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!

J(-C0$0-&!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&!VJ!m!^9^gW9!

o Not!$%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^^gW9!!!

o Not!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!61J%()*1&)!-?!

,-&$1(C%)0-&!VJ!m!^9^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^gW+!)/1!N9"9!

T-(1$)!"1(C031!VJ!m!^9^_W+!%&@i-(!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!VJ!m!^9^_W!%$!

1H31551&)!-(!2--@9!!!

o Not!(%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!1H31551&)!

-(!2--@!VJ!m!^9^_W9!!!

o Not!/%C0&2!C0$0)1@!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^^gW+!%!5-3%5!J%(>!VJ!m!^9^^gW+!

%!$)%)1!J%(>!VJ!m!^9^^gW+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o Not!/%C0&2!3/05@(1&!50C0&2!0&!/0$i/1(!/-#$1/-5@!VJ!m!^9^^gW+!A10&2!?1*%51!VJ!m!^9^^gW+!

A10&2!__!<1%($!-5@!-(!-5@1(!VJ!m!^9^gW9!!!

!

 :%5?!-?!70$$-#(0!(1$0@1&)$!$#(C1<1@!V_^fW!0&@03%)1!)/%)!)/1<!@-!not!J%()030J%)1!0&!(13(1%)0-&%5!

%3)0C0)01$!-(!)/0&2$!)/%)!)/1<!50>1!)-!@-!0&!)/10(!&-&.L-(>!)0*1!%$!*#3/!%$!)/1<!L-#5@!50>19!!!

 4(-?1$$0-&%5$!%(1!1C1&!51$$!$%)0$?01@!L0)/!)/10(!%*-#&)!-?!J%()030J%)0-&!0&!(13(1%)0-&Y!!d`f!

-?!J(-?1$$0-&%5$!0&@03%)1!)/%)!)/1<!@-!not!J%()030J%)1!0&!(13(1%)0-&%5!%3)0C0)01$!-(!)/0&2$!

)/%)!)/1<!50>1!)-!@-!0&!)/10(!&-&.L-(>!)0*1!%$!*#3/!%$!)/1<!L-#5@!50>19!!!

 M/1&!%$>1@!%A-#)!)/0&2$!)/%)!J(1C1&)!)/1*!?(-*!J%()030J%)0&2!0&!(13(1%)0-&%5!%3)0C0)01$!%$!

*#3/!%$!)/1<!L-#5@!50>1+!(1$0@1&)$!*-$)!3-**-&5<!&%*1!L-(>!-A502%)0-&$!Vh_f!-?!)/-$1!
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L/-!@-!&-)!J%()030J%)1!0&!(13(1%)0-&!%$!*#3/!%$!)/1<!L-#5@!50>1W+!@0$)%&)5<!?-55-L1@!A<!

%21i/1%5)/!Vg_fW+!?%*05<!-A502%)0-&$!VcfW+!%&@!3-$)!VdfW9!!!

 I*-&2!J(-?1$$0-&%5$+!)/1!*-$)!3-**-&5<!&%*1@!)/0&2$!)/%)!J(1C1&)!)/1*!?(-*!

J%()030J%)0&2!0&!(13(1%)0-&%5!%3)0C0)01$!%$!*#3/!%$!)/1<!L-#5@!50>1!0&35#@1!5%3>!-?!)0*1!0&!

21&1(%5+!L-(>!-A502%)0-&$+!%&@!?%*05<!-A502%)0-&$9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$#5)$!-?!)/1!(1$0@1&)$D!$#(C1<!1H%*0&1@!)/0$!X#1$)0-&+!

?0&@0&2!)/1!?-55-L0&2!3-((15%)0-&$!)-!J%()030J%)0&2!0&!/0$i/1(!%3)0C0)01$!%$!*#3/!%$!/1i$/1!

L-#5@!50>1!V%*-&2!(1$0@1&)$WY!!!

o "%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!1HJ1&$1!

VJ!m!^9^_W9!!!

o "%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!

/0$i/1(!-C1(%55!X#%50)<!-?!50?1!VJ!m!^9^gW9!!!

o :%C0&2!C0$0)1@!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^gW!%&@i-(!%!&%)0-&%5!J%(>!-(!

*-&#*1&)!VJ!m!^9^_W!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^gW9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!?-#&@!)/1!?-55-L0&2!3-((15%)0-&$!)-!not!J%()030J%)0&2!0&!

/0$i/1(!%3)0C0)01$!%$!*#3/!%$!/1i$/1!L-#5@!50>1!V%*-&2!(1$0@1&)$WY!!!

o Not!$%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)!

1HJ1&$1!VJ!m!^9^_W9!!!

o Not!$%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!

?-(!/0$i/1(!-C1(%55!X#%50)<!-?!50?1!VJ!m!^9^gW9!!!

o Not!/%C0&2!C0$0)1@!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^gW!%&@i-(!%!&%)0-&%5!J%(>!

-(!*-&#*1&)!VJ!m!^9^_W!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!L/0)1!VJ!m!^9^gW\!/%C0&2!3/05@(1&!50C0&2!0&!/-#$1/-5@!VJ!m!^9^_W9!!!

!

 81$0@1&)$!L0)/!3/05@(1&!50C0&2!0&!)/10(!/-#$1/-5@!L1(1!%$>1@!)-!0&@03%)1!/-L!*%&<!/-#($!J1(!

L11>+!-&!%C1(%21+!)/%)!1%3/!3/05@!$J1&@$!-#)@--($9!!M/051!)/1!%&$L1($!(%&21@!L0@15<+!)/1!

*1@0%&!0$!g`!/-#($9!!!

 4(-?1$$0-&%5$D!%&$L1($!%5$-!(%&21@!L0@15<!-&!)/0$!X#1$)0-&9!!I*-&2!J(-?1$$0-&%5$+!)/1!

*1@0%&!0$!g^!/-#($9!!!

!
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 '/1!$#(C1<!%$>1@!(1$0@1&)$!)-!0&@03%)1!)/1!?(1X#1&3<!)/%)!)/1<!/%@!C0$0)1@!)/1!?-55-L0&2!0&!

70$$-#(0!L0)/0&!)/1!J%$)!`!<1%($Y!!%!&%)0-&%5!J%(>!-(!&%)0-&%5!*-&#*1&)+!%!$)%)1!J%(>+!%!5-3%5!

J%(>+!-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<9!!7-(1!)/%&!)/(11!X#%()1($!-?!(1$0@1&)$!VdcfW!/%@!

C0$0)1@!%!5-3%5!J%(>!frequently!-(!sometimes+!)/1!*-$)!J-J#5%(!5-3%)0-&!A<!?%(9!!'/0$!L%$!

?-55-L1@!A<!%!$)%)1!J%(>!Vh^fW+!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!V_afW+!%&@!%!&%)0-&%5!J%(>!

-(!*-&#*1&)!V_^fW9!!!

 '/1!$#(C1<!%$>1@!(1$0@1&)$!)-!&%*1!)/1!5%$)!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/%)!)/1<!/%@!

C0$0)1@!0&!70$$-#(09!!'/1!)-J!-&1$!0&35#@1!T-(1$)!4%(>!0&!")9!B-#0$+!7%(>!'L%0&!")%)1!

4%(>+!,(1C1!,-1#(!4%(>!0&!")9!B-#0$!,-#&)<+!K1&&1))!"J(0&2!")%)1!4%(>+!:%((<!"!'(#*%&!

")%)1!4%(>+!%&@!)/1!E1??1($-&!F%)0-&%5!=HJ%&$0-&!71*-(0%5!V%5$-!>&-L&!%$!)/1!R%)1L%<!

I(3/W9!!'/1!?#55!(1$#5)$!%(1!)%A#5%)1@!%?)1(!)/1!2(%J/!?-(!)/0$!X#1$)0-&!0&!)/0$!$13)0-&\!%&!

%5J/%A1)03%5!50$)0&2!-?!)/1$1!J%(>$+!(13(1%)0-&!%(1%$+!%&@!?%3050)01$!0$!$/-L&!0&!

IJJ1&@0H!I9!!!

 81$0@1&)$!L1(1!%5$-!%$>1@!)-!0&@03%)1!)/1!)<J1!-?!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/%)!

)/1<!/%@!5%$)!C0$0)1@9!!'/1!*-$)!J-J#5%(!)<J1!0$!%!5-3%5!J%(>!Va]fW!-(!%!$)%)1!J%(>!V`_fW9!!!

 '/-$1!L/-!/%@!not!C0$0)1@!%!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!L1(1!%$>1@!)-!0&@03%)1!L/<!

)/1<!/%@!not!@-&1!$-9!!7-$)!3-**-&5<+!)/1<!0&@03%)1@!)/%)!/1%5)/i%21!L%$!)-!A5%*19!!

U)/1(!3-**-&!(1$J-&$1$!0&35#@1!%!@0$%A050)<!J(1C1&)0&2!)/10(!2-0&2!)-!%!J%(>!%&@!5%3>!-?!

0&)1(1$)9!!!

!

 '/1!%A-C1!X#1$)0-&$!%A-#)!C0$0)%)0-&!L1(1!%5$-!%$>1@!-?!J(-?1$$0-&%5$9!!T-(!)/1!*-$)!J%()+!

J(-?1$$0-&%5$!L1(1!*-(1!%C0@!0&!C0$0)0&2!)/1!(13(1%)0-&%5!J5%31$!0&!70$$-#(0Y!!]df!/%@!C0$0)1@!

%!5-3%5!J%(>!frequently!-(!sometimes!0&!)/1!J%$)!`!<1%($!0&!70$$-#(0+!cgf!/%@!C0$0)1@!%!5-3%5!

J#A503!(13(1%)0-&!?%3050)<+!d`f!/%@!C0$0)1@!%!$)%)1!J%(>+!%&@!bdf!/%@!C0$0)1@!%!&%)0-&%5!J%(>!-(!

*-&#*1&)9!!!

 4(-?1$$0-&%5$!*-$)!J-J#5%(!)<J1$!-?!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/%)!)/1<!/%@!5%$)!

C0$0)1@!L1(1!%!5-3%5!J%(>!VahfW+!%!$)%)1!J%(>!Vg]fW+!-(!%!3-**#&0)<!31&)1(!VgbfW9!!!

!
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Q41. When it comes to recreational activities or things you 
do in your non-work time, would you say you're someone 
who mostly enjoys indoor recreational activities, outdoor 
recreational activities, or indoor and outdoor recreational 

activities equally?
(Missouri residents)

!



Residents’ and Recreation Professionals’ Opinions on Parks and Recreation in Missouri 53 
!

!

3

56

41

0 20 40 60 80 100

Indoor
recreational

activities

Indoor and
outdoor

recreational
activities equally

Outdoor
recreational

activities

Percent (n=349)

Q3. When it comes to recreational activities or things you 
do in your non-work time, would you say you are someone 
who mostly enjoys indoor recreational activities, outdoor 
recreational activities, or indoor and outdoor recreational 

activities equally? (Professionals)
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Q42. Considering everything, do you find that you 
participate in these activities as much as you like?

(Missouri residents)
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Q4. Considering everything, do you find that you 
participate in these activities as much as you like? 

(Professionals)
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Q43. What things prevent you from participating in 
these activities as much as you like? (Among those 

who indicated that they do not participate in 
recreational activities as much as they would like.)

(Missouri residents)
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Q5. What things prevent you from participating in 
these activities as much as you like? (Asked of 

those who do not participate in recreational 
activities as much as they would like.) 

(Professionals)
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Q65. On average, how many hours per week does 
each child living in your household spend 

outdoors? (Asked of those with children living in 
their household.)

(Missouri residents)
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Mean = 14.9
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Q15. On average, how many hours per week does 
each child living in your household spend 

outdoors? (Asked of those who have children, age 
17 or younger, living in their household.) 

(Professionals)
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Percent who indicated that they frequently visited 
the park type in Missouri in the past 2 years.

(Missouri residents)
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Percent who indicated that they frequently or 
sometimes visited the park type in Missouri in the 

past 2 years.
(Missouri residents)
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Percent who indicated that they rarely or never 
visited the park type in Missouri in the past 2 years.

(Missouri residents)
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Percent who indicated that they never visited the 
park type in Missouri in the past 2 years.

(Missouri residents)
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Q56. Name of the public park, recreational area, or 
facility last visited in Missouri. (Among those who 

could name the park, area, or facility.) 
(Shows only those locations with 0.75% or higher.)

(Missouri residents)
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Percent (n=630)
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Name Percent Visited* 
T-(1$)!4%(>! b9ha!
7%(>!'L%0&!")%)1!4%(>! `9c`!
,(1C1!,-1#(!,-#&)<!4%(>! g9c`!
K1&&1))!"J(0&2!")%)1!4%(>! g9hb!
:%((<!"!'(#*%&!")%)1!4%(>! g9_c!
E1??1($-&!F%)0-&%5!=HJ%&$0-&!71*-(0%5!V%>%!R%)1L%<!I(3/W! g9_d!
7%(>!'L%0&!F%)0-&%5!T-(1$)! g9a]!
I#2#$)!I9!K#$3/!71*-(0%5!,-&$1(C%)0-&!I(1%! g9ac!
T51*0&2!4%(>!V%>%!B%>1!E%3-*-W! g9`d!
'%A51!8-3>!")%)1!4%(>! g9`a!
71(%*13!")%)1!4%(>! g9g]!
K02!"J(0&2!4%(>!VJ%()!-?!UG%(>!F%)0-&%5!"31&03!80C1(L%<W! g9gd!
:%!:%!'-&>%!")%)1!4%(>! g9gh!
l7,I!V30)<!&-)!&%*1@W! g9^^!
M05@3%)!R5%@1$!,-&$1(C%)0-&!%&@!I#@#A-&!,1&)1(! ^9]]!
B%>1!M%JJ%J155-!")%)1!4%(>! ^9]d!
,#0C(1!80C1(!")%)1!4%(>! ^9]`!
UG%(>!F%)0-&%5!"31&03!80C1(L%<!VL0)/-#)!&%*0&2!$J130?03!J%(>!L0)/0&W! ^9cc!
;%)<!'(%05!")%)1!4%(>! ^9cd!
:<@1!4%(>! ^9c_!
")9!P0&31&)!,-#&)<!4%(>! ^9c_!
B%>1!-?!)/1!UG%(>$!")%)1!4%(>! ^9c_!
M%)>0&$!M--51&!7055!")%)1!4%(>! ^9d]!
"L-J1!4%(>! ^9dc!
")-3>)-&!")%)1!4%(>! ^9hd!
K%A51(!")%)1!4%(>! ^9ha!
,50?)-&!:102/)$!B%>1! ^9h`!
8-3>!K(0@21!71*-(0%5!")%)1!4%(>! ^9hg!
=51J/%&)!8-3>$!")%)1!4%(>! ^9_c!
e#11&<!,-#&)<!4%(>! ^9_c!
E1??1($-&!K%((%3>$!,-#&)<!4%(>! ^9_d!
,/1$)1(?015@!V21&1(%5!%(1%W! ^9_h!
e#%05!80@21!4%(>! ^9_h!
")1C1&$!B%>1! ^9_h!
70&2-!F%)0-&%5!M05@50?1!81?#21! ^9__!
611(!80@21!V21&1(%5!%(1%W! ^9_a!
")9!B-#0$!,-#&)<!V21&1(%5!%(1%W! ^9_`!
B12%3<!4%(>! ^9_`!
")9!E-1!")%)1!4%(>! ^9_`!
B-&2C01L!B%>1! ^9_g!
,1&)1&&0%5!4%(>! ^9_^!
73,-<!4%(>! ^9_^!
")9!T(%&3-0$!")%)1!4%(>! ^9b]!
70$$-#(0!K-)%&03%5!R%(@1&! ^9b]!
B-&1!=5>!,-#&)<!4%(>! ^9bd!
E-/&!I&@1($-&!4%(>! ^9bd!
B--$1!4%(>! ^9bd!
:%((0$!4%(>!,-**#&0)<!,1&)1(! ^9bh!
6%()1(!4%(>! ^9bh!
;1&&1)/!=9!,-L%&!,0C03!,1&)1(! ^9bh!



66 Responsive Management 

Name Percent Visited* 
;0&2!E%3>!4%(>! ^9bh!
UC1(5%&@!V21&1(%5!%(1%W! ^9bh!
4%(>C0551!V21&1(%5!%(1%W! ^9bh!
"%50$A#(<!4%(>! ^9bh!
M/0)15<!4%(>! ^9bh!
"1X#0-)%!V21&1(%5!%(1%W! ^9b_!
I(&-5@!,0)<!4%(>! ^9ba!
")9!41)1($!813.451H! ^9ba!
,(-L@1(!")%)1!4%(>! ^9b`!
UjT%55-&!4%(>! ^9b`!
M%55%31!")%)1!4%(>! ^9bg!
T-()!v#*L%5)!4%(>! ^9b^!
=&251(!4%(>! ^9b^!
7%($/%55!6022$!M05@50?1!I(1%! ^9b^!
B1L0$!%&@!,5%(>!")%)1!4%(>! ^9a]!
7-&>1<!7-#&)%0&!'(%05! ^9a]!
K02!B%>1!")%)1!4%(>! ^9a]!
M1$)-&!K1&@!")%)1!4%(>! ^9a]!
I551<!"J(0&2!4%(>!VJ%()!-?!UG%(>!F%)0-&%5!"31&03!80C1(L%<W! ^9a]!
'%&251L--@!4%(>! ^9a]!
B0))51!O&@0%&!,(11>! ^9a]!
41($/0&2!")%)1!4%(>! ^9ac!
:%L&!")%)1!4%(>! ^9ad!
,%$)51L--@!")%)1!4%(>! ^9ah!
61H)1(!V21&1(%5!%(1%W! ^9ah!
E%*1$!I9!811@!71*-(0%5!M05@50?1!I(1%! ^9ah!
IJJ51!,(11>!,-&$1(C%)0-&!I(1%! ^9a_!
"%*!I9!K%>1(!")%)1!4%(>! ^9ab!
T0&51<!80C1(!4%(>! ^9ab!
U&-&@%2%!,%C1!")%)1!4%(>! ^9ab!
8#)51@21.M05$-&!T%(*!4%(>! ^9aa!
K5%3>!80C1(! ^9a`!
4-**1!@1!'1((1!")%)1!4%(>! ^9a`!
K#((!U%>!M--@$!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9ag!
I((-L!8-3>!")%)1!:0$)-(03!"0)1! ^9ag!
E%3>$-&!V21&1(%5!%(1%W! ^9ag!
"J(0&2?015@!V21&1(%5!%(1%W! ^9a^!
B0&@1&L--@!V21&1(%5!%(1%W! ^9a^!
B-&2!K(%&3/!")%)1!4%(>! ^9a^!
8-%(0&2!80C1(!")%)1!4%(>! ^9a^!
'/-#$%&@!:055$!")%)1!4%(>! ^9`]!
,%J1&!4%(>! ^9`d!
R%(C0&!4%(>! ^9`d!
P%&!71)1(!")%)1!4%(>! ^9`d!
8-)/L155!4%(>! ^9`d!
7-((0$!")%)1!4%(>! ^9`h!
F%)/%&015!R(11&1!4%(>! ^9`h!
F%)0-&%5!M-(5@!M%(!O!7#$1#*! ^9`h!
B%K1&0)1!4%(>! ^9`h!
B%#*101(!"3#5J)#(1!4%(>! ^9`h!
4-&<!=HJ(1$$!F%)0-&%5!:0$)-(03!'(%05! ^9`h!
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Name Percent Visited* 
"0-#H!4%$$%21!,-#&)<!4%(>! ^9`h!
")9!B-#0$!v--! ^9`h!
'/(11!,(11>$!,-&$1(C%)0-&!I(1%! ^9`h!
M%((1&$A#(2!,-**#&0)<!,1&)1(! ^9`h!
"J(0&2?015@!F%)#(1!,1&)1(! ^9`_!
'(%05!-?!'1%($!")%)1!4%(>! ^9`_!
,51%(L%)1(!V21&1(%5!%(1%W! ^9`b!
"J%&0$/!B%>1!,-#&)<!4%(>! ^9`b!
'-L1(!R(-C1!4%(>! ^9`a!
K(%&$-&!V21&1(%5!%(1%W! ^9`a!
M%$/0&2)-&!")%)1!4%(>! ^9``!
;5-&@0>1!4%(>! ^9`g!
K#(3/!,(11>! ^9`^!
:%JJ<!8-3>!4%(>! ^9`^!
:%((0$-&C0551!V21&1(%5!%(1%W! ^9`^!
;&-A!F-$)1(!")%)1!4%(>! ^9`^!
4-L@1(!P%551<!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9`^!
8-A1()$C0551!")%)1!4%(>! ^9`^!
"J(0&2?015@!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9`^!
N&0-&C0551!V21&1(%5!%(1%W! ^9`^!
M055%(@!V21&1(%5!%(1%W! ^9`^!
I*0@-&!71*-(0%5!,-&$1(C%)0-&!I(1%! ^9g]!
I$/51<!4%(>!VB1A%&-&W! ^9g]!
,-51!,-#&)<!V21&1(%5!%(1%W! ^9g]!
=&250$/!B%&@0&2!4%(>! ^9g]!
R%$3-&%@1!80C1(! ^9g]!
:10$51(!4%(>! ^9g]!
E-J50&!V21&1(%5!%(1%W! ^9g]!
B0A1()<!,-**#&0)<!,1&)1(! ^9g]!
81*0&2)-&!F%)#(1!,1&)1(! ^9g]!
"/%L!4%(>! ^9g]!
'0551$!,-#&)<!4%(>! ^9g]!
M%$/0&2)-&!80C1(?(-&)!'(%05! ^9g]!
K%))51?015@!,0)<!4%(>! ^9g]!
E969!'(%05!80@0&2!,%*J! ^9gc!
U%>!R(-C1!V21&1(%5!%(1%W! ^9gc!
61L1<!4%(>!V21&1(%5!%(1%W! ^9gd!
6-3>1(<!4%(>! ^9gd!
T(-&)01(!4%(>! ^9gd!
:055!4%(>! ^9gd!
E%&#%(<.M%A%$/!4%(>! ^9gd!
;0A51(!4%(>! ^9gd!
7%&3/1$)1(!V21&1(%5!%(1%W! ^9gd!
7%(X#1))1!4%(>! ^9gd!
71%@-L*1(1!4%(>! ^9gd!
70$$-#(0!'-L&!gc__! ^9gd!
F-()/!;%&$%$!,0)<!4%(>! ^9gd!
UG%(>!,-**#&0)<!,1&)1(! ^9gd!
4/15J$!R(-C1!4%(>! ^9gd!
403>51!"J(0&2$!F%)#(%5!I(1%! ^9gd!
"X#%L!,(11>!F%)0-&%5!M05@50?1!81?#21! ^9gd!
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Name Percent Visited* 
M1$)A-(-.,%&)1(A#(<!R(11&L%<! ^9gd!
K%5@L0&!4%(>! ^9gb!
K15)-&!,-**#&0)<!,1&)1(! ^9gb!
K#)51(!V21&1(%5!%(1%W! ^9gb!
,-5#*A0%!V21&1(%5!%(1%W! ^9gb!
T-()!U$%21! ^9gb!
T-#&)%0&!K5#??$!"J-()$!,-*J51H! ^9gb!
R1(%5@!V21&1(%5!%(1%W! ^9gb!
R(%&)$!'(%05!,-#&)<!4%(>! ^9gb!
R(11&)-J!V21&1(%5!%(1%W! ^9gb!
:%((<!"!'(#*%&!B0A(%(<!%&@!7#$1#*! ^9gb!
:1&@1($-&!4%(>!VF-(?-5>!B%>1!%(1%W! ^9gb!
:-5@1&!V21&1(%5!%(1%W! ^9gb!
;1&)#3><!B%>1! ^9gb!
;(#2!4%(>! ^9gb!
B0A1()<!V21&1(%5!%(1%W! ^9gb!
7%(>/%*!"J(0&2$!813(1%)0-&!I(1%!V0&!7%(>!'L%0&!F%)0-&%5!T-(1! ^9gb!
7#$$15!T-(>!,-&$1(C%)0-&!I(1%! ^9gb!
4%0&)1@!8-3>!")%)1!T-(1$)! ^9gb!
'/1-@-$0%!V21&1(%5!%(1%W! ^9gb!
'0??%&<!"J(0&2$!V21&1(%5!%(1%W! ^9gb!
P1)1(%&$!4%(>! ^9gb!
M<%3-&@%!V21&1(%5!%(1%W! ^9gb!
I??)-&!M/0)1.8-@21($!,-**#&0)<!,1&)1(! ^9gb!
7055!,(11>!4%(>! ^9gb!
81J#A503!V21&1(%5!%(1%W! ^9gb!
K-/(1(!,-#&)<!4%(>! ^9ga!
,9!B11!;1&%2<!4%(>! ^9ga!
,#&&0&2/%*!4%(>! ^9ga!
611(!B%>1!R-5?!,-#($1! ^9ga!
T155-L$!B%>1! ^9ga!
R%55-L%<!V21&1(%5!%(1%W! ^9ga!
R1-(21!M%$/0&2)-&!,%(C1(!F%)0-&%5!7-&#*1&)! ^9ga!
R(%&)!K1%3/!4%(>! ^9ga!
:-@21!4%(>!B%>1! ^9ga!
O&@0%&!,(11>!V21&1(%5!%(1%W! ^9ga!
E-/&$-&j$!"/#).O&$!")%)1!4%(>! ^9ga!
F-(?-5>!80C1(! ^9ga!
F-(*%&@<!V21&1(%5!%(1%W! ^9ga!
F-))-L%<!B%>1! ^9ga!
U(51%&$!'(%05!81$-()!%&@!7%(0&%! ^9ga!
")1L%()!:102/)$!4%(>iU@%0(!K%$1A%55!T015@! ^9ga!
"#2%(!,(11>!")%)1!T-(1$)! ^9ga!
I(1&%!4%(>!V,%J1!R0(%(@1%#!,-9W! ^9ga!
,-5#*A0%!,-$*-J-50)%&!813(1%)0-&!I(1%!V%>%!,-$*-!4%(>W! ^9ga!
T1(&@%51!4%(>! ^9ga!
R(%&)j$!T%(*! ^9ga!
:%&&0A%5!V21&1(%5!%(1%W! ^9ga!
:1(*%&&!V21&1(%5!%(1%W! ^9ga!
E-&1$.,-&?5#1&31!4-0&)!")%)1!4%(>! ^9ga!
;0(>L--@!V21&1(%5!%(1%W! ^9ga!
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Name Percent Visited* 
7%($/?015@!8-)%(<!4%(>! ^9ga!
7%$)-@-&!")%)1!:0$)-(03!"0)1! ^9ga!
70$$-#(0!,-&$1(C%)0-&!,1&)1(! ^9ga!
UL1&$C0551!V21&1(%5!%(1%W! ^9ga!
80C1(!,#)!R-5?!,-#($1! ^9ga!
M/0)1!7%(A51!4%(>! ^9ga!
6%L)!7055! ^9g`!
=*J0(1!4%(>! ^9g`!
B0C0&2!71*-(0%5!4%(>! ^9g`!
70$$0$$0JJ0!80C1(! ^9g`!
41(>0&$!4%(>! ^9g`!
41((<C0551!V21&1(%5!%(1%W! ^9g`!
4-L155j$!R%(@1&! ^9g`!
8%AA0)!8#&!4%(>! ^9g`!
8-21($!B%>1! ^9g`!
")9!I&&1j$!4%(>!%&@!8-$1!R%(@1&$! ^9g`!
"L%&!B%>1!F%)0-&%5!M05@50?1!81?#21! ^9g`!
M%$/0&2)-&!V21&1(%5!%(1%W! ^9g`!
I((-L/1%@!")%@0#*! ^9gg!
K(-->?015@!V21&1(%5!%(1%W! ^9gg!
,5-$1!71*-(0%5!4%(>! ^9gg!
T1&)-&!,0)<!4%(>! ^9gg!
:%**-&$!T015@!V"J(0&2?015@!,%(@0&%5$!$)%@0#*W! ^9gg!
O&@0%&!T--)/055$!4%(>! ^9gg!
4-5-!V21&1(%5!%(1%W! ^9gg!
4(-2(1$$!4%(>! ^9gg!
8-#)1!hh!")%)1!4%(>! ^9gg!
"-#)/*-(15%&@!V21&1(%5!%(1%W! ^9gg!
N&0-&!V21&1(%5!%(1%W! ^9gg!
M05$-&j$!,(11>!F%)0-&%5!K%))51?015@! ^9gg!
K50&@!4-&<!B%>1! ^9g^!
K5#1!K0(@!4%(>! ^9g^!
,5<@1$@%51!,-#&)<!4%(>! ^9g^!
6-550&2!4%(>! ^9g^!
E%*1$!80C1(! ^9g^!
7-&)%#>!")%)1!4%(>! ^9g^!
4#A503!K1%3/!g!%&@!`!VB%>1!UG%(>W! ^9g^!
80C1(!U%>$!R-5?!,-#($1! ^9g^!
8-3>!4-()!V21&1(%5!%(1%W! ^9g^!
8#&21!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9g^!
"*0)/C0551!B%>1! ^9g^!
'1@!"/%&>$!,-&$1(C%)0-&!I(1%! ^9g^!
'0J)-&!4%(>!B%>1! ^9g^!
M/1151(!4%(>! ^9g^!
F%*1@!J%(>!&-)!0&!70$$-#(0!V1929+!Zl155-L$)-&1[W! ^9d`!
N&>&-L&!i!F-)!$J130?03!V1929+!Z3-#&)<!J%(>[W! g`9c]!
t!41(31&)%21!0$!%*-&2!)/-$1!L/-!3-#5@!&%*1!)/1!5%$)!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/1<!C0$0)1@9!
!

VIJJ1&@0H!I!$/-L$!)/1!%A-C1!)%A51!$-()1@!%5J/%A1)03%55<9W!!!
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!

Q57. Please tell me what type of public park, 
recreation area, or facility you last visited in 

Missouri. (Asked of those who visited a park, 
recreation area, or facility in the past 2 years.)

(Missouri residents)
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!

Q60. Why haven't you visited any public parks, 
recreation areas, or facilities in Missouri in the last 
2 years? (Asked of those who did not visit a public 

park, recreation area, or facility.)
(Missouri residents)
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!

Percent who indicated that they frequently visited 
the park type in Missouri in the past 2 years. 

(Professionals)
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!

Percent who indicated that they frequently or 
sometimes visited the park type in Missouri in the 

past 2 years. (Professionals)
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!

Percent who indicated that they rarely or never 
visited the park type in Missouri in the past 2 years. 

(Professionals)
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!

Percent who indicated that they never visited the 
park type in Missouri in the past 2 years. 

(Professionals)
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!

Q12. Can you please indicate the type of public 
park, area, or recreation facility you last visited in 

Missouri? (Asked of those who have visited a 
public park, area, or facility in Missouri within the 

past 2 years.) (Professionals)

3
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IMPORTANCE OF AND VALUES ASSOCIATED WITH 
RECREATION 

 '/1!-C1(L/15*0&2!*%Q-(0)<!-?!70$$-#(0!(1$0@1&)$!V]afW!0&@03%)1!)/%)!(13(1%)0-&%5!%3)0C0)01$!

-(!)/0&2$!)/1<!@-!0&!)/10(!&-&.L-(>!)0*1!%(1!very!-(!somewhat!0*J-()%&)!)-!)/10(!-C1(%55!

X#%50)<!-?!50?1+!L0)/!*-$)!-?!)/-$1!(1$J-&$1$!A10&2!very!0*J-()%&)!Vh`fW9!!U&5<!hf!0&@03%)1!

)/%)!)/1<!%(1!&-)!0*J-()%&)9!!!

 F1%(5<!%55!J(-?1$$0-&%5$!$#(C1<1@!V]cfW!0&@03%)1!)/%)!(13(1%)0-&%5!%3)0C0)01$!-(!)/0&2$!)/1<!

@-!0&!)/10(!&-&.L-(>!)0*1!%(1!very!-(!somewhat!0*J-()%&)!)-!)/10(!-C1(%55!X#%50)<!-?!50?1+!

L0)/!*-$)!-?!)/-$1!(1$J-&$1$!A10&2!very!0*J-()%&)!VdgfW9!!!

!

 O&!%&!-J1&.1&@1@!X#1$)0-&+!70$$-#(0!(1$0@1&)$!L1(1!%$>1@!L/%)!)/1<!)/0&>!-?!L/1&!)/1<!)/0&>!

-?!J%(>$!%&@!(13(1%)0-&9!!81$J-&$1$!(%&21@!L0@15<+!L0)/!$-*1!J1-J51!20C0&2!A(-%@!(1$J-&$1$!

%&@!-)/1(!J1-J51!&%*0&2!$J130?03!$J-()$!-(!%3)0C0)01$9!!'/1!*-$)!3-**-&!(1$J-&$1$!(15%)1!)-!

J%(>!?%3050)01$!%&@i-(!)/1!%3)#%5!J%(>$!)/1*$15C1$!VaafW9!!U)/1(!3-**-&!)-J03$!&%*1@!

0&35#@1!A%55!?015@$!%&@i-(!51%2#1$!V`^fW+!J5%<2(-#&@$!VghfW+!/0>0&2i)(%05$!VghfW+!L05@50?1!

VggfW+!%&@!$L0**0&2!VggfW9!!'/1!2(%J/!$/-L$!)/1!1H)1&$0C1!50$)!-?!)/0&2$!&%*1@!L/1&!

(1$0@1&)$!)/0&>!-?!J%(>$!%&@!(13(1%)0-&9!!!

 4(-?1$$0-&%5$!L1(1!%5$-!%$>1@!)/0$!X#1$)0-&9!!'/10(!)-J!(1$J-&$1$!%(1!-#)@--($i-J1&!

%&@i-(!2(11&!$J%31$!V`afW+!J%(>$!V`^fW+!(1$J-&$1$!(15%)1@!)-!J5%31$!V&-)!&131$$%(05<!

J%(>$W!)/%)!/%C1!%!C%(01)<!-?!%3)0C0)01$!Vg]fW+!/0>0&2i)(%05$!VgdfW+!?#&i1&Q-<*1&)!VgdfW+!

%&@!?%*05<i3/05@(1&!VgdfW9!!!

!
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 '/1!$#(C1<!50$)1@!gh!J-$$0A51!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$!%&@!%$>1@!(1$0@1&)$!)-!

0&@03%)1!)/1!0*J-()%&31!-?!1%3/+!#$0&2!%!?-#(.J-0&)!$3%51!Vvery!0*J-()%&)+!somewhat!

0*J-()%&)+!not very!0*J-()%&)+!not at all!0*J-()%&)W9!!'/1!$#(C1<!(%&@-*0G1@!)/1!A120&&0&2!

J-0&)!0&!)/1!$1(01$!-?!J-)1&)0%5!A1&1?0)$!)-!*0&0*0G1!Z-(@1([!A0%$9!!'/1$1!%(1!50$)1@!0&!)/1!)1H)!

A-H!A15-L9!!!

 '/(11!-?!)/1*!$)%&@!-#)!*%(>1@5<!%A-C1!)/1!(1$)!0&!)/1!J1(31&)%21!L/-!(%)1!1%3/!%$!very!

0*J-()%&)Y!!351%&1(!%0(!%&@!L%)1(!Vd]fW+!/1%5)/<!3/05@/--@!@1C15-J*1&)!VdcfW+!%&@!

J-$0)0C1!?%*05<!%3)0C0)01$!Vd_fW9!!!

 I!*0@@51!)01(!0$!A15-L!)/1$1!)-J!)/(11+!3-&$0$)0&2!-?!0)1*$!L0)/!%)!51%$)!h^f!-?!(1$0@1&)$!

$%<0&2!)/1!J-)1&)0%5!A1&1?0)!0$!very!0*J-()%&)Y!!J(-C0@0&2!L05@50?1!/%A0)%)!VhcfW+!/1%5)/!

%&@!?0)&1$$!VhdfW+!%!$1&$1!-?!J1%31!%&@!$)(1$$!(1501?!VhbfW+!J(-C0@0&2!1*J5-<*1&)!

-JJ-()#&0)01$!Vh`fW+!%&@!J(-)13)0&2!&%)#(%5!%&@!/0$)-(03!(1$-#(31$!Vh^fW9!!!

 '/1!(%&>0&2!0$!&-)!1%$05<!$#**%(0G1@+!%$!)/1!)-J!J-$$0A51!A1&1?0)$!C%(<!L0@15<!%&@!

0&35#@1!)/-$1!)/%)!(15%)1!)-!13-5-203%5!C%5#1$!V1929+!351%&1(!%0(!%&@!L%)1(+!J(-C0@0&2!

L05@50?1!/%A0)%)W+!)/-$1!)/%)!(15%)1!)-!)/1!?%*05<!V/1%5)/<!3/05@/--@!@1C15-J*1&)+!J-$0)0C1!

?%*05<!%3)0C0)01$W+!)/-$1!)/%)!(15%)1!)-!3-**#&0)<!C%5#1$!VJ(-C0@0&2!1*J5-<*1&)!

-JJ-()#&0)01$W+!%&@!)/-$1!)/%)!(15%)1!)-!(1310C0&2!%!J1($-&%5!A1&1?0)!V/1%5)/!%&@!?0)&1$$+!%!

$1&$1!-?!J1%31!%&@!$)(1$$!(1501?W9!!!

!

!

!

Possible Benefits of Parks and Recreation Activities About Which the Survey Asked 
d`9!:1%5)/!%&@!?0)&1$$!
da9!,-&&13)0&2!L0)/!&%)#(1!
db9!I!$1&$1!-?!J1%31!%&@!$)(1$$!(1501?!
d_9!UJJ-()#&0)01$!?-(!J5%<!%&@!3-*J1)0)0-&!
dh9!4-$0)0C1!?%*05<!%3)0C0)01$!
dd9!:1%5)/<!3/05@/--@!@1C15-J*1&)!
dc9!4(-C0@0&2!3#5)#(%5!%L%(1&1$$!
d]9!UJJ-()#&0)01$!)-!A1!L0)/!J1-J51!
c^9!I))(%3)0&2!A#$0&1$$1$!
cg9!4(-*-)0&2!)-#(0$*!
c`9!=&/%&30&2!J(-J1()<!C%5#1$!
ca9!4(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$!
cb9!4(1$1(C0&2!-J1&!$J%31!
c_9!4(-)13)0&2!&%)#(%5!%&@!/0$)-(03!(1$-#(31$!
ch9!4(-C0@0&2!L05@50?1!/%A0)%)!
cd9!,51%&1(!%0(!%&@!L%)1(!
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 4(-?1$$0-&%5$+!)--+!L1(1!%$>1@!)-!(%)1!)/1!J-)1&)0%5!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$9!!!

 '/(11!/%C1!*-(1!)/%&!d^f!$%<0&2!1%3/!0$!%!very!0*J-()%&)!A1&1?0)Y!!/1%5)/!%&@!?0)&1$$!

Vc^fW+!J-$0)0C1!?%*05<!%3)0C0)01$!Vd_fW+!%&@!/1%5)/<!3/05@/--@!@1C15-J*1&)!VdgfW9!!!

 I!*0@@51!)01(!A15-L!)/1$1!)/(11+!A#)!1%3/!L0)/!%)!51%$)!%!*%Q-(0)<!$%<0&2!0)!0$!%!very!

0*J-()%&)!A1&1?0)+!3-&$0$)$!-?!J(1$1(C0&2!-J1&!$J%31!VhhfW+!%!$1&$1!-?!J1%31!%&@!$)(1$$!

(1501?!VhbfW+!351%&1(!%0(!%&@!L%)1(!VhafW+!3-&&13)0-&$!L0)/!&%)#(1!V_]fW+!J(-)13)0&2!

&%)#(%5!%&@!/0$)-(03!(1$-#(31$!V_dfW+!J(-C0@0&2!L05@50?1!/%A0)%)!V_hfW+!%&@!-JJ-()#&0)01$!

?-(!J5%<!%&@!3-*J1)0)0-&!V_gfW9!!!

 I$!L0)/!)/1!(1$0@1&)!$#(C1<+!)/1$1!(1$#5)$!%(1!&-)!1%$05<!$#**%(0G1@+!L0)/!)/1!)-J!J-$$0A51!

A1&1?0)$!C%(<0&2!X#0)1!L0@15<9!!!

!

 '/1!)%A#5%)0-&!-&!)/1!?-55-L0&2!J%21!5-->$!%)!/-L!(1$0@1&)$!%&@!J(-?1$$0-&%5$!3-*J%(1!-&!

J1(310C1@!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$9!!'/1!)%A#5%)0-&!$/-L$!)/1!J1(31&)%21!

$%<0&2!)/1!A1&1?0)!0$!very!0*J-()%&)!%&@!0)$!(%&>!0&!J%(1&)/1$1$9!!!

 81$0@1&)$!%(1!*-(1!50>15<!)/%&!%(1!J(-?1$$0-&%5$!)-!$%<!)/%)!)/1!?-55-L0&2!%(1!very!

0*J-()%&)!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$Y!!!

o 4(-C0@0&2!3#5)#(%5!%L%(1&1$$!Vb_f!%*-&2!(1$0@1&)$+!%&@!`df!%*-&2!J(-?1$$0-&%5$\!

)/1!(%&>+!/-L1C1(+!0$!)/1!$%*1W9!!!

o UJJ-()#&0)01$!)-!A1!L0)/!J1-J51!V_af!C$9!`]f\!%5)/-#2/!)/1!(%&>!0$!&-)!2(1%)5<!

@0??1(1&)W9!!!

o I))(%3)0&2!A#$0&1$$!Vbhf!C$9!a^f\!%5)/-#2/!)/1!(%&>!0$!&-)!2(1%)5<!@0??1(1&)W9!!!

o 4(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$!Vh`f!C$9!abf\!)/1!(%&>!0$!*#3/!/02/1(!%*-&2!

(1$0@1&)$W9!!!

o ,51%&1(!%0(!%&@!L%)1(!Vd]f!C$9!haf\!)/1!(%&>!0$!*#3/!/02/1(!%*-&2!(1$0@1&)$W9!!!

 U&!)/1!-)/1(!/%&@+!J(-?1$$0-&%5$!%(1!*-(1!50>15<!)/%&!%(1!(1$0@1&)$!)-!$%<!)/%)!)/1!

?-55-L0&2!0$!%!very!0*J-()%&)!A1&1?0)$!-?!J%(>$!%&@!(13(1%)0-&!%3)0C0)01$Y!!!

o :1%5)/!%&@!?0)&1$$!Vhdf!%*-&2!(1$0@1&)$+!3-*J%(1@!)-!c^f!%*-&2!J(-?1$$0-&%5$\!)/1!

(%&>!0$!/02/1(!%*-&2!J(-?1$$0-&%5$W9!!!

!
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Comparison of Perceived Benefits of Parks and Recreation Activities 

!
Percent of residents who say the 
benefit is very important (and its 

rank) 

Percent of professionals who say 
the benefit is very important (and 

its rank) 
:1%5)/!%&@!?0)&1$$! hd!V_W! c^!VgW!
,-&&13)0&2!L0)/!&%)#(1! _h!Vg^W! _]!VdW!
I!$1&$1!-?!J1%31!%&@!$)(1$$!(1501?! hb!VhW! hb!V_W!
UJJ-()#&0)01$!?-(!J5%<!%&@!3-*J1)0)0-&! bc!Vga!)W! _g!Vg^W!
4-$0)0C1!?%*05<!%3)0C0)01$! d_!VaW! d_!V`W!
:1%5)/<!3/05@/--@!@1C15-J*1&)! dc!V`W! dg!VaW!
4(-C0@0&2!3#5)#(%5!%L%(1&1$$! b_!VghW! `d!VghW!
UJJ-()#&0)01$!)-!A1!L0)/!J1-J51! _a!VggW! `]!Vg_W!
I))(%3)0&2!A#$0&1$$1$! bh!Vg_W! a^!VgbW!
4(-*-)0&2!)-#(0$*! b]!Vg`W! ba!Vg`W!
=&/%&30&2!J(-J1()<!C%5#1$! bc!Vga!)W! b_!VggW!
4(-C0@0&2!1*J5-<*1&)!-JJ-()#&0)01$! h`!VdW! ab!VgaW!
4(1$1(C0&2!-J1&!$J%31! _c!V]W! hh!VbW!
4(-)13)0&2!&%)#(%5!%&@!/0$)-(03!(1$-#(31$! h^!VcW! _d!VcW!
4(-C0@0&2!L05@50?1!/%A0)%)! hc!VbW! _h!V]W!
,51%&1(!%0(!%&@!L%)1(! d]!VgW! ha!VhW!
!

!

 '/1!$#(C1<!%$>1@!(1$J-&@1&)$!)-!0&@03%)1!)/1!0*J-()%&31!-?!/%C0&2!J%(>$!%&@!-J1&!$J%31!

&1%(A<!0?!)/1<!L1(1!)-!3/--$1!%!&1L!(1$0@1&319!!'/1!5%(21!*%Q-(0)<!VcbfW!0&@03%)1!)/%)!0)!

L-#5@!A1!0*J-()%&)+!0&35#@0&2!$502/)5<!*-(1!)/%&!/%5?!L/-!$%<!0)!L-#5@!A1!very!0*J-()%&)!

V_`fW9!!!

 81$#5)$!-?!)/1!J(-?1$$0-&%5$D!$#(C1<!%(1!$0*05%(Y!!]bf!0&@03%)1!)/%)!0)!L-#5@!A1!0*J-()%&)+!

0&35#@0&2!*-(1!)/%&!/%5?!L/-!$%<!0)!L-#5@!A1!very!0*J-()%&)!V__fW9!!!

!

 I!?0&%5!L%<!)-!1HJ5-(1!)/1!C%5#1$!%$$-30%)1@!L0)/!J%(>$!%&@!(13(1%)0-&!1&)%051@!(1%@0&2!

$)%)1*1&)$!)-!70$$-#(0!(1$0@1&)$!%&@!%$>0&2!)/1*!0?!)/1<!%2(11!-(!@0$%2(11!L0)/!1%3/+!#$0&2!%!

?0C1.J-0&)!$3%51!V$)(-&25<!%2(11+!%2(11+!&1#)(%5+!@0$%2(11+!$)(-&25<!@0$%2(11W9!!'/1!$)%)1*1&)$!

%(1!21&1(%55<!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&!%&@i-(!$#221$)!%&!-A502%)0-&!?-(!$-301)<!

)-!/%C1!J%(>$!%&@!(13(1%)0-&+!L0)/!)/1!1H31J)0-&!-?!)L-!$)%)1*1&)$!)/%)!%(1!&-)!?%C-(%A51!

)-L%(@!J%(>$!%&@!(13(1%)0-&9!!'/1!$#(C1<!(%&@-*0G1@!)/1!A120&&0&2!J-0&)!0&!)/1!$1(01$!-?!!

!

!

!
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!

$)%)1*1&)$!?-(!1%3/!(1$J-&@1&)!)-!*0&0*0G1!Z-(@1([!A0%$9!!'/1!$)%)1*1&)$!%(1!$/-L&!0&!)/1!

)1H)!A-H!A15-L9!!!

 I!*%Q-(0)<!0&@03%)1!)/%)!)/1<!strongly agree!-(!agree!L0)/!1%3/!$)%)1*1&)+!L0)/!)/1!

1H31J)0-&!-?!)/1!)L-!)/%)!%(1!&-)!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&9!!O&!J%()03#5%(+!

?-#(!$)%)1*1&)$!/%C1!c_f!-(!*-(1!0&!%2(11*1&)Y!!!

o "J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!V]_fW!

o 4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!

2--@!/1%5)/9!V]^fW!

o B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!

$J%319!VccfW!

o 70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!Vc_fW!

 U?!0&)1(1$)!0$!)/%)!)/1!)L-!$)%)1*1&)$!)/%)!%(1!&-)!?%C-(%A51!V%5)/-#2/!)/1<!%(1!&-)!

&131$$%(05<!unfavorable)!)-L%(@!J%(>$!%&@!(13(1%)0-&!/%C1!-&5<!%!50))51!*-(1!)/%&!%!)/0(@!

%2(110&2!L0)/!)/1*9!!!

o 4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<9!VacfW!

o 4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!VacfW!

 F-)1!)/%)!)/1$1!5%))1(!statements!%(1!&-)!?%C-(%A51!)-!J%(>$!%&@!(13(1%)0-&\!)/1$1!results+!

/-L1C1(+!$#221$)!%!?%C-(%A51!%))0)#@1!)-L%(@!J%(>$!%&@!(13(1%)0-&+!%$!b]f!disagree!)/%)!

J%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<!%&@!bcf!disagree!)/%)!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!!!

!

!

!

Statements Relating To Parks and Recreation About Which the Survey Asked 
g^h9!4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!2--@!/1%5)/9!
g^d9!B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%319!
g^c9!70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!
g^]9!4%(>$!%&@!-J1&!$J%31!0&3(1%$1!J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!
gg^9!4%(>$!%&@!-J1&!$J%31!%(1!0*J-()%&)!)-!<-#(!3-**#&0)<j$!13-&-*<9!
ggg9!4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!$/-#5@!A1!A#@21)!J(0-(0)01$!0&!<-#(!3-**#&0)<!

1C1&!@#(0&2!13-&-*03!/%(@!)0*1$9!
gg`9!4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
gga9!"J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!
ggb9!4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!
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 '/1!%A-C1!$)%)1*1&)$!L1(1!%5$-!(1%@!)-!J(-?1$$0-&%5$+!%&@!)/1<!#$1@!)/1!$%*1!$3%51!(12%(@0&2!

)/10(!%2(11*1&)!-(!@0$%2(11*1&)!L0)/!)/1!$)%)1*1&)$9!!!

 I!*%Q-(0)<!0&@03%)1!)/%)!)/1<!strongly agree!-(!agree!L0)/!1%3/!$)%)1*1&)+!L0)/!)/1!

1H31J)0-&!-?!)/1!)L-!)/%)!%(1!&-)!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&9!!O&!J%()03#5%(+!

?0C1!$)%)1*1&)$!/%C1!]^f!-(!*-(1!0&!%2(11*1&)Y!!!

o 4%(>$+!(13(1%)0-&+!%&@!-J1&!$J%31!%(1!0*J-()%&)!?-(!J1-J51!)-!0*J(-C1!%&@!*%0&)%0&!

2--@!/1%5)/9!V]hfW!

o "J1&@0&2!)0*1!0&!)/1!-#)@--($!51%@$!)-!/%JJ01(!%&@!/1%5)/01(!50C1$9!V]_fW!

o B-3%5!3-**#&0)01$!0&!70$$-#(0!/%C1!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!

$J%319!V]afW!

o 70$$-#(0!/%$!%!(1$J-&$0A050)<!)-!J(1$1(C1!%&@!*%0&)%0&!-J1&!$J%31!$)%)1L0@19!V]afW!

o 4%(>$!%&@!-J1&!$J%31$!0&3(1%$1!J(-J1()<!C%5#1$!0&!<-#(!3-**#&0)<9!V]^fW!

 '/1!)L-!$)%)1*1&)$!)/%)!%(1!&-)!?%C-(%A51!)-L%(@!J%(>$!%&@!(13(1%)0-&!/%C1!C1(<!$*%55!

J1(31&)%21$!%2(110&2!L0)/!)/1*!V%5$-!$/-L&!0$!)/1!J1(31&)%21!0&!disagreementW9!!!

o 4#A503!(13(1%)0-&!J(-2(%*$!%(1!%!5#H#(<!(%)/1(!)/%&!%!&131$$0)<9!Vgbf!%2(11\!dgf!

@0$%2(11W!

o 4%(>$+!-J1&!$J%31$+!2(11&L%<$+!%&@!3-&$1(C%)0-&!%(1%$!%(1!%!5#H#(<!(%)/1(!)/%&!%!

&131$$0)<9!Vgaf!%2(11\!dbf!@0$%2(11W!

!
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!

Q44. Overall, how important are recreational 
activities or things you do in your non-work time to 

your overall quality of life?
(Missouri residents)
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!
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!

Q47. What do you think of when you think of parks 
and recreation?

(Missouri residents)

6
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!

Q7. What do you think of when you think of Parks 
and Recreation? (Professionals)

5
1
1
1
1
1
1
2
3
4
5
5
5
6
6
7
9

11
11
11

23
20
19

17
17
17

10
10
10
10
10
9

0 20 40 60 80 100

Outdoors / open green spaces

Parks

Places with a wide variety of activities for recreation

Hiking / Trails

Fun / enjoyment

Family / children

Ball fields / Leagues

Sports in general

Playgrounds

Nature

Health / fitness / exercise

Relaxation

Community atmosphere / socializing with friends

Provides enhanced quality of life

Community centers

Swimming

Picnicking

Easy availability

My job / my life

Children's activities

Fishing

Lakes and other waterways

Camping

Wildlife

Beauty

Affordable recreation for all

Bicycling

Museums and historic sites

Safety

Golf

Tennis

Don't know / no response

M
ul

tip
le

 R
es

po
ns

es
 A

llo
w

ed

Percent (n=349)

!



86 Responsive Management 

!

Percent who indicated that each of the following is 
a very important benefit of parks and recreation 

activities.
(Missouri residents)
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!
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!

Percent who indicated that each of the following is 
a very important or somewhat important benefit of 

parks and recreation activities.
(Missouri residents)

84

92

92

93

97

97

97

95

95

94

91

91

89

88

87

87

60 80 100

Q76. Positive family activities

Q77. Healthy childhood development

Q87. Cleaner air and water

Q72. Health and fitness

Q73. Connections with nature

Q86. Providing wildlife habitat

Q85. Protecting natural and historic
resources

Q83. Providing employment
opportunities

Q84. Preserving open space

Q74. Sense of peace and stress relief

Q79. Opportunities to be with people

Q75. Opportunities for play and
competition

Q78. Providing cultural awareness

Q81. Promoting tourism

Q82. Enhancing property values

Q80. Attracting businesses

Percent

!



88 Responsive Management 

!

Percent who indicated that each of the following is 
not very important or not at all an important benefit 

of parks and recreation activities.
(Missouri residents)
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Percent who indicated that each of the following is 
not at all an important benefit of parks and 

recreation activities.
(Missouri residents)
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!

Percent who indicated that each of the following is 
a very important benefit of parks and recreation 

activities. (Professionals)
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Percent who indicated that each of the following is 
a very important or somewhat important benefit of 

parks and recreation activities. (Professionals)
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!

Percent who indicated that each of the following is 
not very important or not at all an important benefit 
of parks and recreation activities. (Professionals)
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Percent who indicated that each of the following is 
not at all an important benefit of parks and 

recreation activities. (Professionals)
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!
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!

Q88. If you were choosing a new residence, how 
important would it be to have parks and open 

space nearby?
(Missouri residents)
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Very important
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important

Not very
important

Not at all
important

Don't know

Percent (n=874)
!
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Q19. If you were choosing a new residence, how 
important would it be to have parks and open 

space nearby? (Professionals)
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!

Percent who said they strongly agree with each of 
the following statements.

(Missouri residents)
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Q113. Spending time in the outdoors leads to
happier and healthier lives.

Q106. Parks, recreation, and open space are
important for people to improve and maintain

good health.

Q108. Missouri has a responsibility to
preserve and maintain open space statewide.

Q107. Local communities in Missouri have a
responsibility to preserve and maintain open

space.

Q109. Parks and open space increase
property values in your community.

Q110. Parks and open space are important to
your community's economy.

Q111. Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Q114. Public recreation programs are a
luxury rather than a necessity.

Q112. Parks, open spaces, greenways, and
conservation areas are a luxury rather than a

necessity.

Percent

!
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Percent who said they strongly agree or agree with 
each of the following statements.

(Missouri residents)
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Q113. Spending time in the outdoors
leads to happier and healthier lives.

Q106. Parks, recreation, and open space
are important for people to improve and

maintain good health.

Q107. Local communities in Missouri have
a responsibility to preserve and maintain

open space.

Q108. Missouri has a responsibility to
preserve and maintain open space

statewide.

Q109. Parks and open space increase
property values in your community.

Q110. Parks and open space are
important to your community's economy.

Q111. Parks, open spaces, greenways,
and conservation areas should be budget
priorities in your community even during

economic hard times.

Q112. Parks, open spaces, greenways,
and conservation areas are a luxury rather

than a necessity.

Q114. Public recreation programs are a
luxury rather than a necessity.

Percent

!
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!

Percent who said they disagree or strongly 
disagree with each of the following statements.

(Missouri residents)
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Q112. Parks, open spaces, greenways, and
conservation areas are a luxury rather than a

necessity.

Q114. Public recreation programs are a
luxury rather than a necessity.

Q111. Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Q110. Parks and open space are important
to your community's economy.

Q109. Parks and open space increase
property values in your community.

Q108. Missouri has a responsibility to
preserve and maintain open space

statewide.

Q107. Local communities in Missouri have a
responsibility to preserve and maintain open

space.

Q106. Parks, recreation, and open space
are important for people to improve and

maintain good health.

Q113. Spending time in the outdoors leads
to happier and healthier lives.

Percent

!
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Percent who said they strongly disagree with each 
of the following statements.

(Missouri residents)
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Q114. Public recreation programs are a
luxury rather than a necessity.

Q112. Parks, open spaces, greenways, and
conservation areas are a luxury rather than a

necessity.

Q111. Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Q107. Local communities in Missouri have a
responsibility to preserve and maintain open

space.

Q108. Missouri has a responsibility to
preserve and maintain open space statewide.

Q109. Parks and open space increase
property values in your community.

Q110. Parks and open space are important
to your community's economy.

Q106. Parks, recreation, and open space are
important for people to improve and maintain

good health.

Q113. Spending time in the outdoors leads to
happier and healthier lives.

Percent

!
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!

Percent who strongly agree with the following 
statements. (Professionals)
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Parks, recreation, and open space are
important for people to improve and

maintain good health.

Spending time in the outdoors leads to
happier and healthier lives.

Missouri has a responsibility to preserve
and maintain open space statewide.

Local communities in Missouri have a
responsibility to preserve and maintain

open space.

Parks and open space increase property
values in your community.

Parks and open space are important to
your community's economy.

Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Parks, open spaces, greenways, and
conservation areas are a luxury rather

than a necessity.

Public recreation programs are a luxury
rather than a necessity.

Percent
!
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Percent who strongly agree or agree with the 
following statements. (Professionals)
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Parks, recreation, and open space are
important for people to improve and

maintain good health.

Spending time in the outdoors leads to
happier and healthier lives.

Local communities in Missouri have a
responsibility to preserve and maintain

open space.

Missouri has a responsibility to preserve
and maintain open space statewide.

Parks and open space increase property
values in your community.

Parks and open space are important to
your community's economy.

Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Public recreation programs are a luxury
rather than a necessity.

Parks, open spaces, greenways, and
conservation areas are a luxury rather

than a necessity.

Percent
!
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!

Percent who disagree or strongly disagree with the 
following statements. (Professionals)
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Parks, open spaces, greenways, and
conservation areas are a luxury rather

than a necessity.

Public recreation programs are a luxury
rather than a necessity.

Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Parks and open space are important to
your community's economy.

Parks, recreation, and open space are
important for people to improve and

maintain good health.

Local communities in Missouri have a
responsibility to preserve and maintain

open space.

Missouri has a responsibility to preserve
and maintain open space statewide.

Parks and open space increase property
values in your community.

Spending time in the outdoors leads to
happier and healthier lives.

Percent
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Percent who strongly disagree with the following 
statements. (Professionals)
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Parks, open spaces, greenways, and
conservation areas are a luxury rather

than a necessity.

Public recreation programs are a luxury
rather than a necessity.

Parks, open spaces, greenways, and
conservation areas should be budget

priorities in your community even during
economic hard times.

Parks and open space are important to
your community's economy.

Parks, recreation, and open space are
important for people to improve and

maintain good health.

Local communities in Missouri have a
responsibility to preserve and maintain

open space.

Missouri has a responsibility to preserve
and maintain open space statewide.

Parks and open space increase property
values in your community.

Spending time in the outdoors leads to
happier and healthier lives.
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RATINGS OF PARKS AND RECREATION SERVICES 
 81$0@1&)$!(%)1@!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!%!L/-51!

%&@!0&!)/10(!3-**#&0)<9!!'/1<!)/1&!(%)1@!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!

70$$-#(0!%&@!0&!)/10(!3-**#&0)<9!!U&!%55!?-#(!X#1$)0-&$+!(%)0&2$!%(1!*-(1!J-$0)0C1!)/%&!

&12%)0C1+!%$!excellent!%&@!good!(%)0&2$!1H311@!fair!%&@!poor!(%)0&2$9!!O&!21&1(%5+!(%)0&2$!%(1!

A1))1(!?-(!Z0&!70$$-#(0[!)/%&!?-(!Z0&!<-#(!3-**#&0)<9[!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!c`f!-?!(1$0@1&)$!20C1!%!

(%)0&2!-?!excellent!-(!good+!%&@!g`f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!d`f!-?!(1$0@1&)$!

20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!``f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!c^f!-?!(1$0@1&)$!20C1!%!

(%)0&2!-?!excellent!-(!good+!%&@!gbf!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!d_f!-?!(1$0@1&)$!

20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!`gf!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

!

 I$!L%$!@-&1!0&!)/1!$#(C1<!-?!(1$0@1&)$+!J(-?1$$0-&%5$!L1(1!%$>1@!)-!(%)1!)/1!-C1(%55!X#%50)<!

%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!%$!%!L/-51!%&@!0&!)/10(!

3-**#&0)<9!!U&!%55!?-#(!X#1$)0-&$+!J(-?1$$0-&%5$D!(%)0&2$!%(1!*-(1!J-$0)0C1!)/%&!&12%)0C1+!%$!

excellent!%&@!good!(%)0&2$!1H311@!fair!%&@!poor!(%)0&2$9!!M/051!)/1!$#*!-?!excellent!%&@!good!

(%)0&2$!%(1!/02/1(!?-(!)/1!Z0&!70$$-#(0[!X#1$)0-&$!)/%&!?-(!)/1!Z0&!<-#(!3-**#&0)<[!

X#1$)0-&$+!(%)0&2$!-?!excellent!%(1!/02/1(!?-(!)/1!Z0&!<-#(!3-**#&0)<[!X#1$)0-&$9!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!]`f!-?!J(-?1$$0-&%5$!

20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!df!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!cbf!-?!

J(-?1$$0-&%5$!20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!g_f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0+!chf!-?!J(-?1$$0-&%5$!20C1!%!

(%)0&2!-?!excellent!-(!good+!%&@!g`f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

 T-(!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/10(!3-**#&0)<+!c^f!-?!J(-?1$$0-&%5$!

20C1!%!(%)0&2!-?!excellent!-(!good+!%&@!`^f!20C1!%!(%)0&2!-?!fair!-(!poor9!!!

!
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!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!1H%*0&1@!)/1!(%)0&2$!X#1$)0-&$9!!K13%#$1!

)/1!%&%5<$0$!?-#&@!$0*05%(!(1$#5)$!0&!1H%*0&0&2!(%)0&2$!%)!)/1!$)%)1!51C15!%&@!%)!)/1!3-**#&0)<!

51C15+!)/1!@0$3#$$0-&!/1(1!0$!50*0)1@!)-!)/1!(1$0@1&)$D!(%)0&2$!-?!-C1(%55!X#%50)<!%&@!%C%05%A050)<!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!in Missouri9!!!

 '/1!3-((15%)0-&$!)-!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!

(13(1%)0-&!$1(C031$!0&!70$$-#(0!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o "%<0&2!)/%)!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!C1(<!0*J-()%&)!%$!%!2-C1(&*1&)%5!

1HJ1&$1!VJ!m!^9^_W\!&-)1!)/%)!)/0$!0$!)/1!-&5<!3-((15%)0-&!0&!)/1!Z2-C1(&*1&)!1HJ1&$1[!

$1(01$!-?!X#1$)0-&$9!!!

o "%<0&2!)/%)!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$+!0$!C1(<!0*J-()%&)!)-!

/0*i/1(!J1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^gW\!&-)1!)/%)!)/0$!0$!)/1!-&5<!

3-((15%)0-&!0&!)/1!ZJ1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1[!$1(01$!-?!X#1$)0-&$9!!!

o "%<0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!C1(<!

0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^gW9!!!

o 8%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!%$!

1H31551&)!-(!2--@!VJ!m!^9^^gW\!(%)0&2!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!

0&!70$$-#(0!VJ!m!^9^^gW!%&@!0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@\!

(%)0&2!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!

VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!

VJ!m!^9^^gW+!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!

"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!VJ!m!^9^^gW+!/0$i/1(!

3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!

VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o =&Q-<0&2!*-$)5<!-#)@--(!(13(1%)0-&!VJ!m!^9^_W\!/%C0&2!C0$0)1@!%!$)%)1!J%(>!VJ!m!^9^^gW+!

%!5-3%5!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^^gW+!%&@i-(!%!5-3%5!

J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!

<1%($9!!!

o K10&2!L/0)1!VJ!m!^9^^gW+!/%C0&2!%!/-#$1/-5@!0&3-*1!-?!ug^^+^^^!-(!*-(1!VJ!m!^9^_W+!

/%C0&2!%&!1@#3%)0-&!51C15!-?!A%3/15-(D$!@12(11!-(!/02/1(!VJ!m!^9^_W9!!!
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 '/1!3-((15%)0-&$!)-!not!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!-C1(%55!X#%50)<!-?!J%(>$!

%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o Not!0&@03%)0&2!)/%)!3-&$1(C%)0-&!-?!&%)#(%5!(1$-#(31$!0$!C1(<!0*J-()%&)!%$!%!

2-C1(&*1&)!1HJ1&$1!VJ!m!^9^_W\!&-)1!)/%)!)/0$!0$!)/1!-&5<!3-((15%)0-&!0&!)/1!

Z2-C1(&*1&)!1HJ1&$1[!$1(01$!-?!X#1$)0-&$9!!!

o Not!0&@03%)0&2!)/%)!J#A503!$%?1)<+!$#3/!%$!J-5031!%&@!?0(1!@1J%()*1&)$+!0$!C1(<!

0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^gW\!&-)1!)/%)!)/0$!0$!

)/1!-&5<!3-((15%)0-&!0&!)/1!ZJ1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1[!$1(01$!-?!X#1$)0-&$9!!!

o Not!0&@03%)0&2!)/%)!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!0&!&-&.L-(>!)0*1!%(1!

C1(<!0*J-()%&)!)-!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^gW9!!!

o Not!(%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!%$!

1H31551&)!-(!2--@!VJ!m!^9^^gW\!not!(%)0&2!)/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!

$1(C031$!0&!70$$-#(0!VJ!m!^9^^gW!%&@!0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%$!1H31551&)!-(!

2--@\!not!(%)0&2!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!

2--@!VJ!m!^9^^gW9!!!

o Not!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!

VJ!m!^9^^gW+!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!

"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!VJ!m!^9^^gW+!/0$i/1(!

3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!

VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o =&Q-<0&2!*-$)5<!0&@--(!(13(1%)0-&!VJ!m!^9^_W\!not!/%C0&2!C0$0)1@!%!$)%)1!J%(>!

VJ!m!^9^^gW+!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^^gW+!%&@i-(!

%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!0&!70$$-#(0!VJ!m!^9^_W!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!

J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^^gW+!/%C0&2!%&!1@#3%)0-&!51C15!-?!&-!/02/1(!)/%&!/02/!$3/--5!

VJ!m!^9^gW9!!!

 '/1!3-((15%)0-&$!)-!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!%C%05%A050)<!-?!J%(>$!%&@!

(13(1%)0-&!$1(C031$!0&!70$$-#(0!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o V'/1(1!L1(1!&-!3-((15%)0-&$!)-!-J0&0-&$!-&!2-C1(&*1&)!1??-()$9W!!!
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o V'/1(1!L1(1!&-!3-((15%)0-&$!)-!0*J-()%&31!-?!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!

0&!&-&.L-(>!)0*1!)-!/0$i/1(!X#%50)<!-?!50?19W!!!

o 8%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!VJ!m!^9^^gW!%&@!

0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@\!(%)0&2!)/1!%C%05%A050)<!-?!J%(>$!

%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!VJ!m!^9^^gW\!(%)0&2!

)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!VJ!m!^9^^gW9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!

VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!

,-&$1(C%)0-&!VJ!m!^9^^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^^gW+!/0$i/1(!30)<!

J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o =&Q-<0&2!*-$)5<!-#)@--(!(13(1%)0-&!VJ!m!^9^gW\!/%C0&2!C0$0)1@!%!$)%)1!J%(>!VJ!m!^9^^gW+!

%!5-3%5!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!*-&#*1&)!VJ!m!^9^_W+!%&@i-(!%!5-3%5!J#A503!

(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!L/0)1!VJ!m!^9^^gW+!/%C0&2!%!/-#$1/-5@!0&3-*1!-?!uh^+^^^!-(!*-(1!VJ!m!^9^_W+!

/%C0&2!%&!1@#3%)0-&!51C15!-?!A%3/15-(D$!@12(11!-(!/02/1(!VJ!m!^9^_W9!!!

 '/1!3-((15%)0-&$!)-!not!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!%C%05%A050)<!-?!J%(>$!%&@!

(13(1%)0-&!$1(C031$!0&!70$$-#(0!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o V'/1(1!L1(1!&-!3-((15%)0-&$!)-!-J0&0-&$!-&!2-C1(&*1&)!1??-()$9W!!!

o V'/1(1!L1(1!&-!3-((15%)0-&$!)-!0*J-()%&31!-?!(13(1%)0-&%5!%3)0C0)01$i)/0&2$!/1i$/1!@-1$!

0&!&-&.L-(>!)0*1!)-!/0$i/1(!X#%50)<!-?!50?19W!!!

o Not!(%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(0!VJ!m!^9^^gW!

%&@!0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@\!not (%)0&2!)/1!%C%05%A050)<!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!%$!1H31551&)!-(!2--@!

VJ!m!^9^^gW\!not!(%)0&2!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!/0$i/1(!3-**#&0)<!%$!

1H31551&)!-(!2--@!VJ!m!^9^^gW9!!!

o Not!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!

VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!

,-&$1(C%)0-&!VJ!m!^9^^gW+!)/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^^gW+!/0$i/1(!30)<!

J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!
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VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o Not!/%C0&2!C0$0)1@!%!$)%)1!J%(>!VJ!m!^9^^gW+!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!

*-&#*1&)!VJ!m!^9^_W+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^_W!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o K10&2!&-&.L/0)1!VJ!m!^9^^gW+!/%C0&2!%&!1@#3%)0-&!51C15!-?!&-!/02/1(!)/%&!/02/!$3/--5!

VJ!m!^9^_W9!!!

!

 81$0@1&)$!%5$-!(%)1@!)/1!-C1(%55!$%?1)<!-?!)/1!J%(>$!0&!)/10(!3-**#&0)<+!L0)/!(1$#5)$!$0*05%(!)-!

)/-$1!%A-C1Y!!d`f!(%)1!-C1(%55!$%?1)<!excellent!-(!good+!L/051!g]f!(%)1!0)!fair!-(!poor!VL0)/!

-&5<!_f!(%)0&2!0)!poorW9!!!

 4(-?1$$0-&%5$!%5$-!20C1!J-$0)0C1!(%)0&2$!)-!$%?1)<!-?!J%(>$!0&!)/10(!3-**#&0)<Y!!cbf!(%)1!0)!

1H31551&)!-(!2--@+!L/051!g`f!(%)1!0)!?%0(!-(!J--(9!!!

 '/1!3-((15%)0-&$!)-!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!%&@!

(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o Not!$%<0&2!)/%)!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!0$!C1(<!0*J-()%&)!%$!%!

2-C1(&*1&)%5!1HJ1&$1!VJ!m!^9^gW\!/-L1C1(+!$%<0&2!)/%)!$3/--5$i1@#3%)0-&!0$!C1(<!

0*J-()%&)!%$!%!2-C1(&*1&)%5!1HJ1&$1!VJ!m!^9^_W9!!!

o Not!$%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!

?-(!/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^_W\!&-)1!)/%)!)/0$!0$!)/1!-&5<!3-((15%)0-&!0&!)/1!

ZJ1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1[!$1(01$!-?!X#1$)0-&$9!!!

o "%<0&2!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!-?!

J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&!VJ!m!^9^_W9!!!

o 8%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!

VJ!m!^9^^gW!%&@!0&!70$$-#(0!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@\!(%)0&2!)/1!%C%05%A050)<!-?!

J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%&@!0&!70$$-#(0!

VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o 8%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^^gW+!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!70$$-#(0!

60C0$0-&!-?!")%)1!4%(>$!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^^gW+!)/1!N9"9!

T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!
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VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o :%C0&2!C0$0)1@!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!$)%)1!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!

*-&#*1&)!VJ!m!^9^^gW+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^gW!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!

o :%C0&2!%!/-#$1/-5@!0&3-*1!-?!uh^+^^^!-(!*-(1!VJ!m!^9^gW+!A10&2!L/0)1!VJ!m!^9^gW+!

/%C0&2!%&!1@#3%)0-&!51C15!-?!A%3/15-(D$!@12(11!-(!/02/1(!VJ!m!^9^_W+!/%C0&2!3/05@(1&!

50C0&2!0&!/-#$1/-5@!VJ!m!^9^_W9!!!

 '/1!3-((15%)0-&$!)-!not!20C0&2!%!(%)0&2!-?!1H31551&)!-(!2--@!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!

%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!V%*-&2!(1$0@1&)$W!%(1!%$!?-55-L$Y!!!

o "%<0&2!)/%)!3-**#&0)01$!3-&&13)1@!A<!$0@1L%5>$!%&@!)(%05$!0$!C1(<!0*J-()%&)!%$!%!

2-C1(&*1&)%5!1HJ1&$1!VJ!m!^9^gW\!/-L1C1(+!not!$%<0&2!)/%)!$3/--5$i1@#3%)0-&!0$!C1(<!

0*J-()%&)!%$!%!2-C1(&*1&)%5!1HJ1&$1!VJ!m!^9^_W9!!!

o "%<0&2!)/%)!30)<!%&@!)-L&!A1%#)0?03%)0-&!0$!C1(<!0*J-()%&)!)-!/0*i/1(!J1($-&%55<!?-(!

/0$i/1(!X#%50)<!-?!50?1!VJ!m!^9^_W\!&-)1!)/%)!)/0$!0$!)/1!-&5<!3-((15%)0-&!0&!)/1!

ZJ1($-&%55<!?-(!/0$i/1(!X#%50)<!-?!50?1[!$1(01$!-?!X#1$)0-&$9!!!

o Not!$%<0&2!0)!0$!C1(<!0*J-()%&)!)/%)!)/1!2-C1(&*1&)!$J1&@!)%H!@-55%($!-&!)/1!J(-C0$0-&!

-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!?-(!3/05@(1&!VJ!m!^9^_W9!!!

o Not!(%)0&2!)/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!

VJ!m!^9^^gW!%&@!0&!70$$-#(0!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@\!(%)0&2!)/1!%C%05%A050)<!-?!

J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<!VJ!m!^9^^gW!%&@!0&!70$$-#(0!

VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o Not!(%)0&2!)/1!X#%50)<!-?!$1(C031$!J(-C0@1@!A<!/0$i/1(!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!

VJ!m!^9^^gW+!/0$i/1(!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!VJ!m!^9^^gW+!)/1!70$$-#(0!

60C0$0-&!-?!")%)1!4%(>$!VJ!m!^9^^gW+!)/1!F%)0-&%5!4%(>!"1(C031!VJ!m!^9^^gW+!)/1!N9"9!

T0$/!%&@!M05@50?1!"1(C031!VJ!m!^9^^gW+!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!

VJ!m!^9^^gW+!)/1!N9"9!T-(1$)!"1(C031!VJ!m!^9^^gW+!%&@i-(!)/1!N9"9!I(*<!,-(J$!-?!

=&20&11($!VJ!m!^9^^gW!%$!1H31551&)!-(!2--@9!!!

o Not!/%C0&2!C0$0)1@!%!5-3%5!J%(>!VJ!m!^9^^gW+!%!$)%)1!J%(>!VJ!m!^9^^gW+!%!&%)0-&%5!J%(>!-(!

*-&#*1&)!VJ!m!^9^^gW+!%&@i-(!%!5-3%5!J#A503!(13(1%)0-&!?%3050)<!VJ!m!^9^gW!0&!70$$-#(0!

?(1X#1&)5<!-(!$-*1)0*1$!0&!)/1!J%$)!`!<1%($9!!!
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o :%C0&2!%&!1@#3%)0-&!51C15!-?!&-!/02/1(!)/%&!/02/!$3/--5!VJ!m!^9^gW+!A10&2!&-&.L/0)1!

VJ!m!^9^gW+!not!/%C0&2!3/05@(1&!50C0&2!0&!/-#$1/-5@!VJ!m!^9^_W9!!!

!

 '/1!$#(C1<!1H%*0&1@!(1$0@1&)$D!-J0&0-&$!-&!)/1!X#%50)<!-?!$1(C031$!-?!C%(0-#$!J(-C0@1($!-?!
J%(>$+!(13(1%)0-&+!%&@!3-&$1(C%)0-&!$1(C031$!0&!70$$-#(09!!'/1!$#(C1<!(%&@-*0G1@!)/1!

A120&&0&2!J-0&)!0&!)/1!50$)0&2!-?!J(-C0@1($!)-!*0&0*0G1!Z-(@1([!A0%$9!!'/1$1!%(1!$/-L&!0&!)/1!

)1H)!A-H!A15-L9!!T-(!%55!%21&301$+!%!*%Q-(0)<!20C1!%!(%)0&2!-?!excellent!-(!good!V?(-*!__f!)-!
dafW+!%&@!X#0)1!5-L!J1(31&)%21$!20C1!%!(%)0&2!-?!poor!V&-!*-(1!)/%&!af!?-(!%&<!%21&3<W9!!!
 O&!5-->0&2!%)!)/1!excellent!%&@!good!(1$J-&$1$!3-*A0&1@+!)/1!)-J.(%)1@!%21&301$!%(1!)/1!
70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!Vdaf!(%)1!0)$!$1(C031$!%$!excellent!-(!goodW+!)/1!
70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!Vh]fW+!)/1!F%)0-&%5!4%(>!"1(C031!VhdfW+!)/1!

(1$J-&@1&)D$!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!VhhfW+!%&@!)/1!N9"9!T0$/!%&@!M05@50?1!

"1(C031!VhbfW9!!!

 F-)1!)/%)!)/1!J1(31&)%21!20C0&2!%!Z@-&D)!>&-L[!(1$J-&$1!0$!(15%)0C15<!/02/!?-(!%55!-?!)/1!
%21&301$!V(%&20&2!?(-*!g_f!)-!a_fW9!!!

 '/(11!%21&301$!/%C1!*-(1!)/%&!g^f!-?!(1$J-&@1&)$!20C0&2!%!fair!-(!poor!(%)0&2Y!!)/1!
(1$J-&@1&)D$!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!VgcfW+!)/1!(1$J-&@1&)D$!30)<!J%(>!%&@!

(13(1%)0-&!%21&3<!VgcfW+!%&@!)/1!N9"9!I(*<!,-(J$!-?!=&20&11($!VgafW9!!!
!

!

!

 4(-?1$$0-&%5$!(%)1@!)/1!X#%50)<!-?!$1(C031$!-?!)/-$1!$%*1!J(-C0@1($!-?!J%(>$+!(13(1%)0-&+!%&@!
3-&$1(C%)0-&!$1(C031$!0&!70$$-#(09!!!

 O&!5-->0&2!%)!)/1!excellent!%&@!good!(1$J-&$1$!3-*A0&1@+!)/1!)-J.(%)1@!%21&301$!%(1!)/1!
(1$J-&@1&)D$!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!Vcaf!(%)1!0)$!$1(C031$!%$!excellent!-(!goodW+!
)/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!VcgfW+!)/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!

VcgfW+!)/1!F%)0-&%5!4%(>!"1(C031!VhcfW+!%&@!)/1!(1$J-&@1&)D$!3-#&)<!J%(>!%&@!(13(1%)0-&!

%21&3<!V_dfWk1%3/!L0)/!%!*%Q-(0)<!-?!(1$J-&@1&)$!20C0&2!0)!J-$0)0C1!(%)0&2$9!!!

Agencies That Provide Parks and Recreation Services About Which the Survey Asked 
]h9!'/1!70$$-#(0!60C0$0-&!-?!")%)1!4%(>$!
]d9!'/1!F%)0-&%5!4%(>!"1(C031!
]c9!'/1!N9"9!T-(1$)!"1(C031!
]]9!'/1!N9"9!I(*<!,-(J$!-?!=&20&11($!
g^^9!'/1!70$$-#(0!61J%()*1&)!-?!,-&$1(C%)0-&!
g^g9!'/1!(1$J-&@1&)D$!30)<!J%(>!%&@!(13(1%)0-&!%21&3<!
g^`9!'/1!(1$J-&@1&)D$!3-#&)<!J%(>!%&@!(13(1%)0-&!%21&3<!
g^a9!'/1!N9"9!T0$/!%&@!M05@50?1!"1(C031!
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Q89/90/91/92. How would you rate the (overall 
quality / the availability) of parks and recreation 

services (in Missouri / in your community)?
(Missouri residents)

6

1

11

54

28

4

3

26

46

19

6

2

28

52

12

4

4

29

46

17

0 20 40 60 80 100

Excellent

Good

Fair

Poor

Don't know

Percent (n=874)

Q89. Overall quality...in Missouri
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!

Q20/21/22/23. How would you rate the (overall 
quality / the availability) of parks and recreation 

services (in Missouri / in your community)?
(Professionals)

2

1

6

70

22

1

5

42

42

10

2

1

22

64

11

0

7

41

39

13

0 20 40 60 80 100

Excellent

Good

Fair

Poor

Don't know

Percent (n=347 to 349)

Q20. Overall quality...in Missouri

Q22. Overall quality...in respondent's community

Q21. Availability...in Missouri

Q23. Availability...in respondent's community

!



Residents’ and Recreation Professionals’ Opinions on Parks and Recreation in Missouri 113 
!

!

Q93. How would you rate the overall safety of the 
parks in your community?

(Missouri residents)
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!

Q24. How would you rate the overall safety of the 
parks in your community? (Professionals)
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!

Percent who rated the quality of services provided 
by each of the following as excellent.

(Missouri residents)
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!

Percent who rated the quality of services provided 
by each of the following as excellent or good.

(Missouri residents)
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!

Percent who rated the quality of services provided 
by each of the following as fair or poor.

(Missouri residents)
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!

Percent who rated the quality of services provided 
by each of the following as poor.

(Missouri residents)
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Percent who rated the quality of services provided 
by each of the following as excellent. 

(Professionals)
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!

Percent who rated the quality of services provided 
by each of the following as excellent or good. 

(Professionals)
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Percent who rated the quality of services provided 
by each of the following as fair or poor. 

(Professionals)
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Percent who rated the quality of services provided 
by each of the following as poor. (Professionals)
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DEMOGRAPHIC DATA 
 T-(!%55!)/1!@1*-2(%J/03!X#1$)0-&$+!)/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!@%)%!?(-*!)/1!$#(C1<!-?!

(1$0@1&)$!1H%*0&1@!/-L!)/1!@1*-2(%J/03!3/%(%3)1(0$)03$!3-((15%)1@!)-!(%)0&2$!-?!-C1(%55!

X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!(1$J-&@1&)D$!3-**#&0)<!%&@!

0&!70$$-#(0+!%$!L155!%$!/-L!)/1<!3-((15%)1@!)-!)/1!(%)0&2$!-?!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!

(1$J-&@1&)D$!3-**#&0)<9!!!

!

 '/1!*%Q-(0)<!-?!(1$0@1&)$!VchfW!0@1&)0?<!)/1*$15C1$!%$!L/0)1!-(!,%#3%$0%&9!!71%&L/051+!df!

0@1&)0?<!)/1*$15C1$!%$!A5%3>!-(!I?(03%&.I*1(03%&+!%&@!af!0@1&)0?<!)/1*$15C1$!%$!&%)0C1!

I*1(03%&9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!L/0)1!0$!3-((15%)1@!

)-!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!&-&.L/0)1!0$!

3-((15%)1@!)-!not!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

!
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 E#$)!*-(1!)/%&!%!)/0(@!-?!(1$0@1&)$!VadfW!/%C1!%)!51%$)!-&1!3/05@!gd!<1%($!-5@!-(!<-#&21(!

50C0&2!0&!)/10(!/-#$1/-5@9!!!

 U?!)/-$1!(1$0@1&)$!L0)/!%)!51%$)!-&1!3/05@!50C0&2!%)!/-*1+!h`f!/%C1!*-(1!)/%&!-&1!3/05@!

V`af!-?!%55!(1$0@1&)$W9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!3/05@(1&!50C0&2!0&!

/0$i/1(!/-#$1/-5@!0$!3-((15%)1@!)-!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!not!/%C0&2!3/05@(1&!50C0&2!

0&!/0$i/1(!/-#$1/-5@!0$!3-((15%)1@!)-!not!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

!

 812%(@0&2!)/10(!(1$0@1&31+!`_f!-?!70$$-#(0!(1$0@1&)$!@1$3(0A1!)/10(!J5%31!-?!(1$0@1&31!%$!

(#(%5+!agf!@1$3(0A1!0)!%$!%!$*%55!30)<!-(!)-L&+!%&@!baf!@1$3(0A1!0)!%$!$#A#(A%&!-(!%!5%(21!

30)<i#(A%&!%(1%9!!!

 I!2(%J/!-?!)/1!(1$#5)$!-?!)/0$!X#1$)0-&!%*-&2!J(-?1$$0-&%5$!0$!$/-L&9!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!50C0&2!0&!%!(#(%5!%(1%!/%$!

&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!

%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!

L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!50C0&2!0&!%!$*%55!30)<!-(!

)-L&!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!

X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!

70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!50C0&2!0&!%!$#A#(A%&!%(1%!

-(!%!5%(21!30)<i#(A%&!%(1%!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!

(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!

/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!

3-**#&0)<9!!!

!
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 =@#3%)0-&%5!%))%0&*1&)!-?!(1$0@1&)$!0$!$/-L&Y!!hbf!-?!70$$-#(0!(1$0@1&)$!/%C1!)%>1&!$-*1!

3-55121!-(!)(%@1!$3/--5!3-#($1L-(>+!L0)/!-(!L0)/-#)!%!@12(11+!%&@!a`f!/%C1!%!K%3/15-(D$!

@12(11+!L0)/!-(!L0)/-#)!%!/02/1(!@12(119!!!

 I!2(%J/!-?!)/1!(1$#5)$!-?!)/0$!X#1$)0-&!%*-&2!J(-?1$$0-&%5$!0$!$/-L&9!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%&!1@#3%)0-&!51C15!

-?!&-!/02/1(!)/%&!/02/!$3/--5!0$!3-((15%)1@!)-!not!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^gW!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^_W!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%&!1@#3%)0-&!51C15!

-?!$-*1!3-55121!L0)/-#)!%!A%3/15-(D$!@12(11!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!

1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!

$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!

J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%&!1@#3%)0-&!51C15!

-?!A%3/15-(D$!@12(11!-(!/02/1(!0$!3-((15%)1@!)-!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^_W!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^_W!

!
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 :-#$1/-5@!0&3-*1$!-?!(1$0@1&)$!%(1!$/-L&+!0&!21&1(%5!?-55-L0&2!%!A155.3#(C19!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%!/-#$1/-5@!

0&3-*1!-?!51$$!)/%&!uh^+^^^!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!

(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!

/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!

3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%!/-#$1/-5@!

0&3-*1!-?!?(-*!uh^+^^^!)-!u]]+]]]!0$!3-((15%)1@!)-!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!/%C0&2!%!/-#$1/-5@!

0&3-*1!-?!ug^^+^^^!-(!*-(1!0$!3-((15%)1@!)-!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-Y!!!

o '/1!-C1(%55!$%?1)<!-?!J%(>$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^gW!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^_W!

o '/1!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!/0$i/1(!3-**#&0)<9!VJ!m!^9^_W!

o '/1!-C1(%55!X#%50)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!70$$-#(09!VJ!m!^9^_W!

!

 '/1!@%)%!?(-*!)/1!$#(C1<!-?!(1$0@1&)$!L1(1!L102/)1@!A<!%21!%&@!21&@1(!)-!*%)3/!)/1!

70$$-#(0!J-J#5%)0-&!%$!%!L/-519!!'/1!L102/)1@!J(-J-()0-&$!0&!)/1!$#(C1<!%(1!$/-L&!0&!)/1!J01!

2(%J/$!)/%)!%(1!0&35#@1@!0&!)/0$!$13)0-&9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!51$$!)/%&!a_!<1%($!

-5@!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!

X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!

70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!?(-*!a_!)-!_b!<1%($!

-5@!/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!

X#%50)<!%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!

70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!
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 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!__!<1%($!-5@!-(!-5@1(!

/%$!&-!3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!X#%50)<!

%&@!%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!

70$$-#(0+!%$!L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!*%51!/%$!&-!

3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!

%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!

L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

 '/1!&-&J%(%*1)(03!%&%5<$0$!-?!)/1!(1$0@1&)$D!$#(C1<!?-#&@!)/%)!A10&2!?1*%51!/%$!&-!

3-((15%)0-&$!)-!20C0&2!-(!&-)!20C0&2!1H31551&)!-(!2--@!(%)0&2$!)-!)/1!-C1(%55!X#%50)<!%&@!

%C%05%A050)<!-?!J%(>$!%&@!(13(1%)0-&!$1(C031$!0&!)/1!/0$i/1(!3-**#&0)<!%&@!0&!70$$-#(0+!%$!

L155!%$!)-!)/1!-C1(%55!$%?1)<!-?!J%(>$!0&!)/1!/0$i/1(!3-**#&0)<9!!!

!

 I!2(%J/!-?!)/1!(1$#5)$!-?!)/1!21&@1(!X#1$)0-&!%*-&2!J(-?1$$0-&%5$!0$!$/-L&9!

!

 '/1!?0&%5!2(%J/!$/-L$!%!3%)12-(0G%)0-&!-?!J(-?1$$0-&%5$!L/-!L1(1!$#(C1<1@!A<!)<J1!-?!

J(-?1$$0-&%59!!I!*%Q-(0)<!-?!J(-?1$$0-&%5$!V_dfW!0&!)/1!$#(C1<!%(1!748I!*1*A1($9!!

I@@0)0-&%55<+!`hf!%(1!30)<i)-L&iC055%21!3-#&305!*1*A1($+!gcf!%(1!30)<i)-L&iC055%21!

1*J5-<11$+!%&@!g`f!%(1!*%<-($9!!!

!
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Q123. What races or ethnic backgrounds do you 
consider yourself?  Please mention all that apply.

(Missouri residents)
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East Asian
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!

Q61. How many children, age 17 or younger, do you 
have living in your household?

(Missouri residents)

63

14

14

6

2

1

0 20 40 60 80 100

5 or more
children

4 children

3 children

2 children

1 child

No children

Percent (n=874)

Mean = 0.73
Median = 0

!
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Q119. Do you consider your place of residence to 
be a large city or urban area, a suburban area, a 

small city or town, a rural area on a farm or ranch, 
or a rural area not on a farm or ranch?

(Missouri residents)

2

15

10

31

25
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1
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Large city or
urban area

Suburban area

Small city or
town

Rural area on a
farm or ranch

Rural area not
on a farm or

ranch

Don't know

Refused

Percent (n=874)
!
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!

Q29. Do you consider your place of residence to be 
a ...? (Professionals)

8

2

46

32

12

0 20 40 60 80 100

Large city or
urban area

Suburban area

Small city or town

Rural area on a
farm or ranch

Rural area not on
a farm or ranch

Percent (n=347)

!
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Q120. What is the highest level of education you 
have completed?

(Missouri residents)

1

1

3

6

28

21

11

20
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0 20 40 60 80 100

Not a high school
graduate

High school
graduate or
equivalent

Some college or
trade school, no

degree

Associate's
degree or trade
school degree

Bachelor's degree

Master's degree

Professional or
doctorate degree

Don't know

Refused

Percent (n=874)

32%

64%

!
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Q30. What is the highest level of education you 
have completed? (Professionals)

4

13

6
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4
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High school
graduate or
equivalent

Some college or
trade school, no

degree

Associate's
degree or trade
school degree
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Master's degree

Professional or
doctorate degree

Percent (n=346)

!
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Q125. Which of these categories best describes 
your total household income before taxes last 

year?
(Missouri residents)

5

7
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Under $20,000
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!
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!

Q126. Respondent's age.
(Missouri residents)

25-34 years old
17%

35-44 years old
18%

45-54 years old
19%

55-64 years old
14%

65 years old or older
17%

18-24 years old
12%

Don't know
1%

Refused
2%

!
!

Q126. Respondent's gender.
(Missouri residents)

Male
Female

48%
52%

!
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Q32. Respondent's age. (Professionals)

3

13

25

25

17
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1

0 20 40 60 80 100

65 years old or
older

55-64 years old

45-54 years old

35-44 years old

25-34 years old

18-24 years old

Refused

Percent (n=349)

Mean = 49.36

!
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!

Q33. Are you male or female? (Professionals)

59

41

0 20 40 60 80 100

Male

Female

Percent (n=345)

!
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Q27. Which of the following describes your current 
position and/or association with the Missouri Park 

& Recreation Association? (Professionals)

2

57
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MPRA member

City / town /
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APPENDIX A:  PARKS, RECREATION AREAS, OR FACILITIES 
VISITED BY RESIDENTS IN THE PREVIOUS 2 YEARS (Listed 
Alphabetically) 
F-)1!)/%)!)/1!?-55-L0&2!)%A#5%)0-&!$/-L$!)/1!J1(31&)%21!%*-&2!)/-$1!(1$0@1&)$!L/-!3-#5@!&%*1!
)/1!5%$)!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/1<!C0$0)1@9!!!

Name Percent Visited* 
I??)-&!M/0)1.8-@21($!,-**#&0)<!,1&)1(! ^9gb!
I551<!"J(0&2!4%(>!VJ%()!-?!UG%(>!F%)0-&%5!"31&03!80C1(L%<W! ^9a]!
I*0@-&!71*-(0%5!,-&$1(C%)0-&!I(1%! ^9g]!
IJJ51!,(11>!,-&$1(C%)0-&!I(1%! ^9a_!
I(1&%!4%(>!V,%J1!R0(%(@1%#!,-9W! ^9ga!
I(&-5@!,0)<!4%(>! ^9ba!
I((-L!8-3>!")%)1!:0$)-(03!"0)1! ^9ag!
I((-L/1%@!")%@0#*! ^9gg!
I$/51<!4%(>!VB1A%&-&W! ^9g]!
I#2#$)!I9!K#$3/!71*-(0%5!,-&$1(C%)0-&!I(1%! g9ac!
K%A51(!")%)1!4%(>! ^9ha!
K%5@L0&!4%(>! ^9gb!
K%))51?015@!,0)<!4%(>! ^9g]!
K15)-&!,-**#&0)<!,1&)1(! ^9gb!
K1&&1))!"J(0&2!")%)1!4%(>! g9hb!
K02!B%>1!")%)1!4%(>! ^9a]!
K02!"J(0&2!4%(>!VJ%()!-?!UG%(>!F%)0-&%5!"31&03!80C1(L%<W! g9gd!
K5%3>!80C1(! ^9a`!
K50&@!4-&<!B%>1! ^9g^!
K5#1!K0(@!4%(>! ^9g^!
K-/(1(!,-#&)<!4%(>! ^9ga!
K(%&$-&!V21&1(%5!%(1%W! ^9`a!
K(-->?015@!V21&1(%5!%(1%W! ^9gg!
K#(3/!,(11>! ^9`^!
K#((!U%>!M--@$!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9ag!
K#)51(!V21&1(%5!%(1%W! ^9gb!
,9!B11!;1&%2<!4%(>! ^9ga!
,%J1&!4%(>! ^9`d!
,%$)51L--@!")%)1!4%(>! ^9ah!
,1&)1&&0%5!4%(>! ^9_^!
,/1$)1(?015@!V21&1(%5!%(1%W! ^9_h!
,51%(L%)1(!V21&1(%5!%(1%W! ^9`b!
,50?)-&!:102/)$!B%>1! ^9h`!
,5-$1!71*-(0%5!4%(>! ^9gg!
,5<@1$@%51!,-#&)<!4%(>! ^9g^!
,-51!,-#&)<!V21&1(%5!%(1%W! ^9g]!
,-5#*A0%!V21&1(%5!%(1%W! ^9gb!
,-5#*A0%!,-$*-J-50)%&!813(1%)0-&!I(1%!V%>%!,-$*-!4%(>W! ^9ga!
,(1C1!,-1#(!,-#&)<!4%(>! g9c`!
,(-L@1(!")%)1!4%(>! ^9b`!
,#0C(1!80C1(!")%)1!4%(>! ^9]`!
,#&&0&2/%*!4%(>! ^9ga!
6%()1(!4%(>! ^9bh!
6%L)!7055! ^9g`!
611(!B%>1!R-5?!,-#($1! ^9ga!
611(!80@21!V21&1(%5!%(1%W! ^9_a!
61L1<!4%(>!V21&1(%5!%(1%W! ^9gd!
61H)1(!V21&1(%5!%(1%W! ^9ah!
6-3>1(<!4%(>! ^9gd!
6-550&2!4%(>! ^9g^!
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Name Percent Visited* 
=51J/%&)!8-3>$!")%)1!4%(>! ^9_c!
=*J0(1!4%(>! ^9g`!
=&251(!4%(>! ^9b^!
=&250$/!B%&@0&2!4%(>! ^9g]!
T155-L$!B%>1! ^9ga!
T1&)-&!,0)<!4%(>! ^9gg!
T1(&@%51!4%(>! ^9ga!
T0&51<!80C1(!4%(>! ^9ab!
T51*0&2!4%(>!V%>%!B%>1!E%3-*-W! g9`d!
T-(1$)!4%(>! b9ha!
T-()!U$%21! ^9gb!
T-()!v#*L%5)!4%(>! ^9b^!
T-#&)%0&!K5#??$!"J-()$!,-*J51H! ^9gb!
T(-&)01(!4%(>! ^9gd!
R%55-L%<!V21&1(%5!%(1%W! ^9ga!
R%(C0&!4%(>! ^9`d!
R%$3-&%@1!80C1(! ^9g]!
R1-(21!M%$/0&2)-&!,%(C1(!F%)0-&%5!7-&#*1&)! ^9ga!
R1(%5@!V21&1(%5!%(1%W! ^9gb!
R(%&)!K1%3/!4%(>! ^9ga!
R(%&)j$!T%(*! ^9ga!
R(%&)$!'(%05!,-#&)<!4%(>! ^9gb!
R(11&)-J!V21&1(%5!%(1%W! ^9gb!
:%!:%!'-&>%!")%)1!4%(>! g9gh!
:%**-&$!T015@!V"J(0&2?015@!,%(@0&%5$!$)%@0#*W! ^9gg!
:%&&0A%5!V21&1(%5!%(1%W! ^9ga!
:%JJ<!8-3>!4%(>! ^9`^!
:%((0$!4%(>!,-**#&0)<!,1&)1(! ^9bh!
:%((0$-&C0551!V21&1(%5!%(1%W! ^9`^!
:%((<!"!'(#*%&!B0A(%(<!%&@!7#$1#*! ^9gb!
:%((<!"!'(#*%&!")%)1!4%(>! g9_c!
:%L&!")%)1!4%(>! ^9ad!
:10$51(!4%(>! ^9g]!
:1&@1($-&!4%(>!VF-(?-5>!B%>1!%(1%W! ^9gb!
:1(*%&&!V21&1(%5!%(1%W! ^9ga!
:055!4%(>! ^9gd!
:-@21!4%(>!B%>1! ^9ga!
:-5@1&!V21&1(%5!%(1%W! ^9gb!
:<@1!4%(>! ^9c_!
O&@0%&!,(11>!V21&1(%5!%(1%W! ^9ga!
O&@0%&!T--)/055$!4%(>! ^9gg!
E969!'(%05!80@0&2!,%*J! ^9gc!
E%3>$-&!V21&1(%5!%(1%W! ^9ag!
E%*1$!I9!811@!71*-(0%5!M05@50?1!I(1%! ^9ah!
E%*1$!80C1(! ^9g^!
E%&#%(<.M%A%$/!4%(>! ^9gd!
E1??1($-&!K%((%3>$!,-#&)<!4%(>! ^9_d!
E1??1($-&!F%)0-&%5!=HJ%&$0-&!71*-(0%5!V%>%!R%)1L%<!I(3/W! g9_d!
E-/&!I&@1($-&!4%(>! ^9bd!
E-/&$-&j$!"/#).O&$!")%)1!4%(>! ^9ga!
E-&1$.,-&?5#1&31!4-0&)!")%)1!4%(>! ^9ga!
E-J50&!V21&1(%5!%(1%W! ^9g]!
;%)<!'(%05!")%)1!4%(>! ^9cd!
;1&&1)/!=9!,-L%&!,0C03!,1&)1(! ^9bh!
;1&)#3><!B%>1! ^9gb!
;0A51(!4%(>! ^9gd!
;0&2!E%3>!4%(>! ^9bh!
;0(>L--@!V21&1(%5!%(1%W! ^9ga!
;5-&@0>1!4%(>! ^9`g!
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Name Percent Visited* 
;&-A!F-$)1(!")%)1!4%(>! ^9`^!
;(#2!4%(>! ^9gb!
B%K1&0)1!4%(>! ^9`h!
B%>1!-?!)/1!UG%(>$!")%)1!4%(>! ^9c_!
B%>1!M%JJ%J155-!")%)1!4%(>! ^9]d!
B%#*101(!"3#5J)#(1!4%(>! ^9`h!
B12%3<!4%(>! ^9_`!
B1L0$!%&@!,5%(>!")%)1!4%(>! ^9a]!
B0A1()<!V21&1(%5!%(1%W! ^9gb!
B0A1()<!,-**#&0)<!,1&)1(! ^9g]!
B0&@1&L--@!V21&1(%5!%(1%W! ^9a^!
B0))51!O&@0%&!,(11>! ^9a]!
B0C0&2!71*-(0%5!4%(>! ^9g`!
B-&1!=5>!,-#&)<!4%(>! ^9bd!
B-&2!K(%&3/!")%)1!4%(>! ^9a^!
B-&2C01L!B%>1! ^9_g!
B--$1!4%(>! ^9bd!
7%&3/1$)1(!V21&1(%5!%(1%W! ^9gd!
7%(>!'L%0&!F%)0-&%5!T-(1$)! g9a]!
7%(>!'L%0&!")%)1!4%(>! `9c`!
7%(>/%*!"J(0&2$!813(1%)0-&!I(1%!V0&!7%(>!'L%0&!F%)0-&%5!T-(1! ^9gb!
7%(X#1))1!4%(>! ^9gd!
7%($/%55!6022$!M05@50?1!I(1%! ^9b^!
7%($/?015@!8-)%(<!4%(>! ^9ga!
7%$)-@-&!")%)1!:0$)-(03!"0)1! ^9ga!
73,-<!4%(>! ^9_^!
71%@-L*1(1!4%(>! ^9gd!
71(%*13!")%)1!4%(>! g9g]!
7055!,(11>!4%(>! ^9gb!
70&2-!F%)0-&%5!M05@50?1!81?#21! ^9__!
70$$0$$0JJ0!80C1(! ^9g`!
70$$-#(0!K-)%&03%5!R%(@1&! ^9b]!
70$$-#(0!,-&$1(C%)0-&!,1&)1(! ^9ga!
70$$-#(0!'-L&!gc__! ^9gd!
7-&>1<!7-#&)%0&!'(%05! ^9a]!
7-&)%#>!")%)1!4%(>! ^9g^!
7-((0$!")%)1!4%(>! ^9`h!
7#$$15!T-(>!,-&$1(C%)0-&!I(1%! ^9gb!
F%)/%&015!R(11&1!4%(>! ^9`h!
F%)0-&%5!M-(5@!M%(!O!7#$1#*! ^9`h!
F-(?-5>!80C1(! ^9ga!
F-(*%&@<!V21&1(%5!%(1%W! ^9ga!
F-()/!;%&$%$!,0)<!4%(>! ^9gd!
F-))-L%<!B%>1! ^9ga!
U%>!R(-C1!V21&1(%5!%(1%W! ^9gc!
UjT%55-&!4%(>! ^9b`!
U&-&@%2%!,%C1!")%)1!4%(>! ^9ab!
U(51%&$!'(%05!81$-()!%&@!7%(0&%! ^9ga!
UC1(5%&@!V21&1(%5!%(1%W! ^9bh!
UL1&$C0551!V21&1(%5!%(1%W! ^9ga!
UG%(>!,-**#&0)<!,1&)1(! ^9gd!
UG%(>!F%)0-&%5!"31&03!80C1(L%<!VL0)/-#)!&%*0&2!$J130?03!J%(>!L0)/0&W! ^9cc!
4%0&)1@!8-3>!")%)1!T-(1$)! ^9gb!
4%(>C0551!V21&1(%5!%(1%W! ^9bh!
41(>0&$!4%(>! ^9g`!
41((<C0551!V21&1(%5!%(1%W! ^9g`!
41($/0&2!")%)1!4%(>! ^9ac!
4/15J$!R(-C1!4%(>! ^9gd!
403>51!"J(0&2$!F%)#(%5!I(1%! ^9gd!



142 Responsive Management 

Name Percent Visited* 
4-5-!V21&1(%5!%(1%W! ^9gg!
4-**1!@1!'1((1!")%)1!4%(>! ^9a`!
4-&<!=HJ(1$$!F%)0-&%5!:0$)-(03!'(%05! ^9`h!
4-L@1(!P%551<!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9`^!
4-L155j$!R%(@1&! ^9g`!
4(-2(1$$!4%(>! ^9gg!
4#A503!K1%3/!g!%&@!`!VB%>1!UG%(>W! ^9g^!
e#%05!80@21!4%(>! ^9_h!
e#11&<!,-#&)<!4%(>! ^9_c!
8%AA0)!8#&!4%(>! ^9g`!
81*0&2)-&!F%)#(1!,1&)1(! ^9g]!
81J#A503!V21&1(%5!%(1%W! ^9gb!
80C1(!,#)!R-5?!,-#($1! ^9ga!
80C1(!U%>$!R-5?!,-#($1! ^9g^!
8-%(0&2!80C1(!")%)1!4%(>! ^9a^!
8-A1()$C0551!")%)1!4%(>! ^9`^!
8-3>!K(0@21!71*-(0%5!")%)1!4%(>! ^9hg!
8-3>!4-()!V21&1(%5!%(1%W! ^9g^!
8-21($!B%>1! ^9g`!
8-)/L155!4%(>! ^9`d!
8-#)1!hh!")%)1!4%(>! ^9gg!
8#&21!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9g^!
8#)51@21.M05$-&!T%(*!4%(>! ^9aa!
"%50$A#(<!4%(>! ^9bh!
"%*!I9!K%>1(!")%)1!4%(>! ^9ab!
"1X#0-)%!V21&1(%5!%(1%W! ^9b_!
"/%L!4%(>! ^9g]!
"0-#H!4%$$%21!,-#&)<!4%(>! ^9`h!
"*0)/C0551!B%>1! ^9g^!
"-#)/*-(15%&@!V21&1(%5!%(1%W! ^9gg!
"J%&0$/!B%>1!,-#&)<!4%(>! ^9`b!
"J(0&2?015@!V21&1(%5!%(1%W! ^9a^!
"J(0&2?015@!,-&$1(C%)0-&!F%)#(1!,1&)1(! ^9`^!
"J(0&2?015@!F%)#(1!,1&)1(! ^9`_!
"X#%L!,(11>!F%)0-&%5!M05@50?1!81?#21! ^9gd!
")9!I&&1j$!4%(>!%&@!8-$1!R%(@1&$! ^9g`!
")9!T(%&3-0$!")%)1!4%(>! ^9b]!
")9!E-1!")%)1!4%(>! ^9_`!
")9!B-#0$!,-#&)<!V21&1(%5!%(1%W! ^9_`!
")9!B-#0$!v--! ^9`h!
")9!41)1($!813.451H! ^9ba!
")9!P0&31&)!,-#&)<!4%(>! ^9c_!
")1C1&$!B%>1! ^9_h!
")1L%()!:102/)$!4%(>iU@%0(!K%$1A%55!T015@! ^9ga!
")-3>)-&!")%)1!4%(>! ^9hd!
"#2%(!,(11>!")%)1!T-(1$)! ^9ga!
"L%&!B%>1!F%)0-&%5!M05@50?1!81?#21! ^9g`!
"L-J1!4%(>! ^9dc!
'%A51!8-3>!")%)1!4%(>! g9`a!
'%&251L--@!4%(>! ^9a]!
'1@!"/%&>$!,-&$1(C%)0-&!I(1%! ^9g^!
'/1-@-$0%!V21&1(%5!%(1%W! ^9gb!
'/-#$%&@!:055$!")%)1!4%(>! ^9`]!
'/(11!,(11>$!,-&$1(C%)0-&!I(1%! ^9`h!
'0??%&<!"J(0&2$!V21&1(%5!%(1%W! ^9gb!
'0551$!,-#&)<!4%(>! ^9g]!
'0J)-&!4%(>!B%>1! ^9g^!
'-L1(!R(-C1!4%(>! ^9`a!
'(%05!-?!'1%($!")%)1!4%(>! ^9`_!
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Name Percent Visited* 
N&0-&!V21&1(%5!%(1%W! ^9gg!
N&0-&C0551!V21&1(%5!%(1%W! ^9`^!
P%&!71)1(!")%)1!4%(>! ^9`d!
P1)1(%&$!4%(>! ^9gb!
M%55%31!")%)1!4%(>! ^9bg!
M%((1&$A#(2!,-**#&0)<!,1&)1(! ^9`h!
M%$/0&2)-&!V21&1(%5!%(1%W! ^9g`!
M%$/0&2)-&!80C1(?(-&)!'(%05! ^9g]!
M%$/0&2)-&!")%)1!4%(>! ^9``!
M%)>0&$!M--51&!7055!")%)1!4%(>! ^9d]!
M1$)A-(-.,%&)1(A#(<!R(11&L%<! ^9gd!
M1$)-&!K1&@!")%)1!4%(>! ^9a]!
M/1151(!4%(>! ^9g^!
M/0)1!7%(A51!4%(>! ^9ga!
M/0)15<!4%(>! ^9bh!
M05@3%)!R5%@1$!,-&$1(C%)0-&!%&@!I#@#A-&!,1&)1(! ^9]]!
M055%(@!V21&1(%5!%(1%W! ^9`^!
M05$-&j$!,(11>!F%)0-&%5!K%))51?015@! ^9gg!
M<%3-&@%!V21&1(%5!%(1%W! ^9gb!
l7,I!V30)<!&-)!&%*1@W! g9^^!
F%*1@!J%(>!&-)!0&!70$$-#(0!V1929+!Zl155-L$)-&1[W! ^9d`!
N&>&-L&!i!F-)!$J130?03!V1929+!Z3-#&)<!J%(>[W! g`9c]!
t!I*-&2!)/-$1!L/-!3-#5@!&%*1!)/1!5%$)!J%(>+!(13(1%)0-&!%(1%+!-(!?%3050)<!)/1<!C0$0)1@9!
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ABOUT RESPONSIVE MANAGEMENT 
81$J-&$0C1!7%&%21*1&)!0$!%!&%)0-&%55<!(13-2&0G1@!J#A503!-J0&0-&!%&@!%))0)#@1!$#(C1<!(1$1%(3/!

?0(*!$J130%50G0&2!0&!&%)#(%5!(1$-#(31!%&@!-#)@--(!(13(1%)0-&!0$$#1$9!!O)$!*0$$0-&!0$!)-!/15J!&%)#(%5!

(1$-#(31!%&@!-#)@--(!(13(1%)0-&!%21&301$!%&@!-(2%&0G%)0-&$!A1))1(!#&@1($)%&@!%&@!L-(>!L0)/!)/10(!

3-&$)0)#1&)$+!3#$)-*1($+!%&@!)/1!J#A5039!!!

!

N)050G0&2!0)$!0&./-#$1+!?#55.$1(C031+!3-*J#)1(.%$$0$)1@!)151J/-&1!%&@!*%05!$#(C1<!31&)1(!L0)/!b_!

J(-?1$$0-&%5!0&)1(C01L1($+!81$J-&$0C1!7%&%21*1&)!/%$!3-&@#3)1@!*-(1!)/%&!g+^^^!)151J/-&1!

$#(C1<$+!*%05!$#(C1<$+!J1($-&%5!0&)1(C01L$+!%&@!?-3#$!2(-#J$+!%$!L155!%$!&#*1(-#$!*%(>1)0&2!%&@!

3-**#&03%)0-&$!J5%&$+!&11@!%$$1$$*1&)$+!%&@!J(-2(%*!1C%5#%)0-&$!-&!&%)#(%5!(1$-#(31!%&@!

-#)@--(!(13(1%)0-&!0$$#1$9!!!

!

,501&)$!0&35#@1!*-$)!-?!)/1!?1@1(%5!%&@!$)%)1!&%)#(%5!(1$-#(31+!-#)@--(!(13(1%)0-&+!%&@!

1&C0(-&*1&)%5!%21&301$+!%&@!*-$)!-?!)/1!)-J!3-&$1(C%)0-&!-(2%&0G%)0-&$9!!81$J-&$0C1!

7%&%21*1&)!%5$-!3-5513)$!%))0)#@1!%&@!-J0&0-&!@%)%!?-(!*%&<!-?!)/1!&%)0-&D$!)-J!#&0C1($0)01$+!

0&35#@0&2!)/1!N&0C1($0)<!-?!"-#)/1(&!,%50?-(&0%+!P0(20&0%!'13/+!,-5-(%@-!")%)1!N&0C1($0)<+!

I#A#(&+!'1H%$!'13/+!)/1!N&0C1($0)<!-?!,%50?-(&0%k6%C0$+!703/02%&!")%)1!N&0C1($0)<+!)/1!

N&0C1($0)<!-?!T5-(0@%+!F-()/!,%(-50&%!")%)1!N&0C1($0)<+!41&&!")%)1+!M1$)!P0(20&0%!N&0C1($0)<+!%&@!

-)/1($9!!!

!

I*-&2!)/1!L0@1!(%&21!-?!L-(>!81$J-&$0C1!7%&%21*1&)!/%$!3-*J51)1@!@#(0&2!)/1!J%$)!`^!<1%($!

%(1!$)#@01$!-&!/-L!)/1!21&1(%5!J-J#5%)0-&!C%5#1$!&%)#(%5!(1$-#(31$!%&@!-#)@--(!(13(1%)0-&+!%&@!

)/10(!-J0&0-&$!-&!%&@!%))0)#@1$!)-L%(@!%&!%((%<!-?!&%)#(%5!(1$-#(31.(15%)1@!0$$#1$9!!81$J-&$0C1!

7%&%21*1&)!/%$!3-&@#3)1@!@-G1&$!-?!$)#@01$!-?!$1513)1@!2(-#J$!-?!-#)@--(!(13(1%)0-&0$)$+!

0&35#@0&2!%&251($+!A-%)1($+!/#&)1($+!L05@50?1!L%)3/1($+!A0(@L%)3/1($+!J%(>!C0$0)-($+!/0$)-(03!$0)1!

C0$0)-($+!/0>1($+!%&@!3%*J1($+!%$!L155!%$!$1513)1@!2(-#J$!L0)/0&!)/1!21&1(%5!J-J#5%)0-&+!$#3/!%$!

5%&@-L&1($+!?%(*1($+!#(A%&!%&@!(#(%5!(1$0@1&)$+!L-*1&+!$1&0-(!30)0G1&$+!3/05@(1&+!:0$J%&03$+!

I$0%&$+!%&@!I?(03%&.I*1(03%&$9!!81$J-&$0C1!7%&%21*1&)!/%$!3-&@#3)1@!$)#@01$!-&!

1&C0(-&*1&)%5!1@#3%)0-&+!1&@%&21(1@!$J1301$+!L%)1(?-L5+!L1)5%&@$+!L%)1(!X#%50)<+!%&@!)/1!

(10&)(-@#3)0-&!-?!&#*1(-#$!$J1301$!$#3/!%$!L-5C1$+!2(0GG5<!A1%($+!)/1!,%50?-(&0%!3-&@-(+!%&@!)/1!

T5-(0@%!J%&)/1(9!!!
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81$J-&$0C1!7%&%21*1&)!/%$!3-&@#3)1@!(1$1%(3/!-&!&#*1(-#$!&%)#(%5!(1$-#(31!A%55-)!0&0)0%)0C1$!

%&@!(1?1(1&@%!%&@!/15J1@!%21&301$!%&@!-(2%&0G%)0-&$!?0&@!%5)1(&%)0C1!?#&@0&2!%&@!0&3(1%$1!)/10(!

*1*A1($/0J$!%&@!@-&%)0-&$9!!81$J-&$0C1!7%&%21*1&)!/%$!3-&@#3)1@!*%Q-(!%21&3<!%&@!

-(2%&0G%)0-&%5!J(-2(%*!&11@$!%$$1$$*1&)$!%&@!/15J1@!@1C15-J!*-(1!1??13)0C1!J(-2(%*$!A%$1@!

#J-&!%!$-50@!?-#&@%)0-&!-?!?%3)9!!81$J-&$0C1!7%&%21*1&)!/%$!@1C15-J1@!L1A$0)1$!?-(!&%)#(%5!

(1$-#(31!-(2%&0G%)0-&$+!3-&@#3)1@!)(%0&0&2!L-(>$/-J$!-&!)/1!/#*%&!@0*1&$0-&$!-?!&%)#(%5!

(1$-#(31$+!%&@!J(1$1&)1@!&#*1(-#$!$)#@01$!1%3/!<1%(!0&!J(1$1&)%)0-&$!%&@!%$!>1<&-)1!$J1%>1($!%)!

*%Q-(!&%)#(%5!(1$-#(31+!-#)@--(!(13(1%)0-&+!3-&$1(C%)0-&+!%&@!1&C0(-&*1&)%5!3-&?1(1&31$!%&@!

*11)0&2$9!!!

!

81$J-&$0C1!7%&%21*1&)!/%$!3-&@#3)1@!(1$1%(3/!-&!J#A503!%))0)#@1$!)-L%(@!&%)#(%5!(1$-#(31$!

%&@!-#)@--(!(13(1%)0-&!0&!%5*-$)!1C1(<!$)%)1!0&!)/1!N&0)1@!")%)1$+!%$!L155!%$!0&!,%&%@%+!I#$)(%50%+!

)/1!N&0)1@!;0&2@-*+!T(%&31+!R1(*%&<+!%&@!E%J%&9!!81$J-&$0C1!7%&%21*1&)!(-#)0&15<!3-&@#3)$!

$#(C1<$!0&!"J%&0$/!%&@!/%$!%5$-!3-&@#3)1@!$#(C1<$!%&@!?-3#$!2(-#J$!0&!,/0&1$1+!;-(1%&+!

E%J%&1$1+!%&@!P01)&%*1$19!!!

!

81$J-&$0C1!7%&%21*1&)D$!(1$1%(3/!/%$!A11&!?1%)#(1@!0&!*-$)!-?!)/1!&%)0-&D$!*%Q-(!*1@0%+!

0&35#@0&2!,FF+!="4F+!The Washington Times+!The New York Times+!Newsweek+!The Wall Street 

Journal+!%&@!-&!)/1!?(-&)!J%21$!-?!The Washington Post!%&@!USA Today9!!!

!

P0$0)!)/1!81$J-&$0C1!7%&%21*1&)!L1A$0)1!%)Y!

www.responsivemanagement.com 

!


